INTERPERSONAL  COMMUNICATION
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R

emember what had been Robinson Crusoe’s biggest problem before he met Friday? Lack of interaction with other human beings. For several years, his parrot, which could say a few phrases, his dog and cats had been the best company Robinson could have. And Defoe needed another human character – Friday, a person who came from a different culture – to show the significance of communication. It is through communication that we gain and spread knowledge, and learn to understand and respect one another. 

Communication is human activity which ensures personal and social progress. So the nature and principles of communication are studied from both academic and practical perspectives (Batsevych, 2004; Berger, Roloff, and Roscos-Ewoldsen, 2009;  Berlo, 1960; Burgoon and Ruffiner, 1978; Canale, 1983; Miller, 1976). 
Nature of Communication

Communication is the interactive process by which people exchange information and ideas, express their thoughts, attitudes, feelings, and emotions. It is a social two-way process in which at least two people are involved. They talk, give feedback, respond; they influence each other; each of them is simultaneously the sender and the receiver of messages. Thus communication is a dynamic, ever-changing process.

Verbal communication is intentional. It occurs if communicators consciously intend to do things with words – to inform, to express an attitude, to get the receiver to do something, to change the situation.

Communication always has a purpose. Conveying a message, the sender expects to get the desired result. Shakespeare’s Iago poisons Othello’s mind slandering Desdemona, Othello’s wife, and Cassio, Othello’s lieutenant, because he wants Cassio’s position for himself. Let us take a more practical example: in order to be on friendly terms with their neighbours, people exchange Hello’s and talk about the weather.

Communication occurs in social and situational contexts. These factors affect the content and the form of the message. Imagine your English teacher asks you to tell the class about your summer holiday. I bet you will be very careful about what you say and how you say it. Now, imagine you are telling the same story to your classmates during the break when the teacher is not around. Your story told during the teacher-free period is sure to leave a stronger impression on the audience than that narrated in front of the teacher.


Communication can be verbal and non-verbal.  Verbal communication presupposes the use of language in its oral or graphic forms. The types of verbal communication are face-to-face conversations, telephone talks, writing and reading letters, e-communications; spreading information through social media, etc. Non-verbal communication has its own means: visualizations (traffic signs, pictures, charts, tables, graphs, maps, logos, etc.); body language (sign language, facial expression, bodily gesture, deaf-blind language, secret codes, bodily contact and physical distance between people); prosodic means (tone, utterance stress, tempo, pauses, voice timbre); elements of other semiotic systems (light, numbers, flowers, colours, clothes, jewellery, scent, dance, sounds other than human voice such as drumming, whistle, music, etc.). Sometimes non-verbal means of communication (music, a glance, a smile, a gesture, a flower) are even more expressive than verbal ones. 

Communication is arbitrary. Words are symbols and there is no direct correspondence between a particular symbol and an object or idea represented by this symbol, for example, between the combination of letters t-e-a-m (or sounds /t/ /i:/ /m/) and a group of people working together.          

Elements of Communication

Communicators
The communicators are the sender and the receiver of the message. The sender is sometimes regarded to as the source of information. It is believed that using verbal and non-verbal means, the sender encodes some meaning, which the receiver has to decode. There is an alternative point of view: the sender uses verbal and non-verbal signs (ostensive stimuli) that are evidence of his/her intention to convey a message (see the section REEVANCE THEORY).
It is important to remember that communication is an interactive process; typically, the receive responds to a message. Besides, even as he/she speaks, the sender may get some feedback from the receiver (a smile, a frown, exclamations, asking for repetition, etc.). 

If the sender wants the message to be interpreted correctly, he/she has to take into account the receiver’s knowledge, experience, physical and psychological state, the context of interaction.   
Message

Meaning and form are the two sides of the message. Meaning is conveyed through verbal and non-verbal means (see above). Choosing a message form, we have to take into account two factors: the receiver and the channel of communication. Presenting a lecture in a way that is beyond students’ comprehension, overloading a training manual with technical jargon, using sings or symbols a receiver may not know, using ambiguous words and phrases are but a few examples of how the form may create problems for the receiver and become a barrier to effective communication. Besides, the form of the message has to be adapted to the type of communication channel we are going to use. For instance, we use bookish words, complex and compound sentences in an academic essay, while the vocabulary and syntax of our texts in private emails are quite different. Similarly, the same information is presented differently in a long article published in a quality newspaper and in the TV news. 

Channel

Communication channel is the medium (method) chosen by the sender to transmit a message. It might be face-to-face interaction; it might be Skype, telephone, various electronic and print media, books, journals, documents, letters, etc. Some channels presuppose the use of oral speech; others, of writing; still others (for instance, WEB conference) let us use both.
Noise

In communication theory, noise is the factor responsible for the distortion of a message. There are different forms of communication noise: physical noise (environmental sounds, smells, and other factors which distract our attention), physiological noise (natural processes in our body which make it difficult to concentrate, for example, being sleepy, tired, hungry, etc.), psychological noise (stereotypes, biased attitudes, reputations which we cannot shake off;  as a result, we are not always objective and impartial); semantic noise (it occurs when the sender of a message uses words, sentences, symbols which the receiver cannot understand or when the sender is ambiguous, i.e. when a message allows of more than one interpretation). 
Feedback

Feedback is the receiver’s ongoing reaction to the message. It helps the sender to understand whether the other party has got the message and how he/she feels about it. There exist different types and forms of feedback: verbal forms (Oh really?; Right; Say that again please; You are kidding!; Oh no!; Ha!, etc.), noises  (Mhm; Hmm; Um?; Er - , etc.), facial expression (a smile, raised brows, a scowl, pursed lips, etc.), gestures, and other ways to express understanding or incomprehension, support, acceptance or rejection, agreement or disagreement, approval or disapproval, pleasure or displeasure, impatience, indifference,  etc.
Context


Context of communication has at least three aspects. We may speak of

· situational context – the time and place of interaction;

· social context – the participants’ roles in; their ideas, assumptions, goals, intentions, and expectations; psychological state of the participants, which affects the emotional climate of any interaction; 
· verbal context – the content and the form of a message.

For example, you are going along a railway platform; your train departs in five minutes. Suddenly your telephone calls. It is your friend, she has just returned from Prague. She is bursting with impressions. But this is the wrong moment, so do not express great interest. Your remarks are monosyllabic; finally you explain that you are busy and promise to call her back later. She sounds slightly disappointed; you are irritated and feel guilty. 
Check Your Understanding 
Questions

1.  What are the defining features of communication? Is it a linear ‘sender–receiver’ process?
2.  Why is verbal communication defined as intentional? Does it mean that non-verbal communication is not intentional?
3.  Can you think of a communication event that has no purpose?
4.  What are the forms of verbal communication?

5.  What are the means of non-verbal communication?

6.  What are the elements of communication?

7.  What are the functions of the sender and the receiver of the message?

8.  How is the message conveyed?

9.  What is the channel of communication?

10. How is noise in terms of communication theory different from what we call noise in everyday life?

11. Is feedback synonymous with the receiver’s verbal response to the message?    

12. How does context affect the process of communication?
Tasks

1. Get some information about the theory which holds that behaviour is communication. In class, discuss the theory.

2. Discuss the picture below. What issues does it illustrate?

2. Work in pairs. Compile a list of factors that are barriers to effective communication. Consider the following categories: physical, technical, social, psychological, physiological, language, discourse barriers. Give examples.

3. Work in small groups. Analyse  the   following   texts:  (a)  TERMINATOR  and  PrayerFails  (127);  (b) GRAFFITI (135); (c) exercise 6 (139). Use the criteria of communicators, message, channel, noise, feedback, context of communication to show how these texts are different. 
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