COMMUNICATIVE  AND  PRAGMATIC  COMPETENCE
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ack in 1965, Noam Chomsky drew an important distinction between the knowledge of language rules, which he called competence, and the use of language in communication, or performance. The idea was further developed into the theory of communicative competence (Campbell & Wales, 1970; Canale & Swain, 1980; Hymes, 1972b). Communicative competence is defined as knowledge of grammatical rules and rules of language use in various social contexts. Canale and Swain also differentiate between communicative competence and actual communication (the latter term is preferred to communicative performance). According to the researchers, actual communication is using one’s knowledge and skills in a particular situational context under limiting psychological and environmental conditions.

The proposed framework for communicative competence includes four basic areas of knowledge and skills:

· Grammatical competence is knowledge and use of the language code – its phonetic, morphological, lexical, syntactic units, and linguistic semantics. Grammatical competence helps to convey and get the literal meaning, which does not depend on situational context. 
· Sociolinguistic competence is awareness of /conforming to social norms of language use. The meaning and the form of a message should be appropriate to a given social situation. Such factors as social status of communicators, physical setting (time and place of interaction), psychological setting (degree of formality and politeness), the tone of discourse, the purpose and goals of discourse, social norms governing interaction should be taken into account. For example, unless they are very close, people do not ask personal questions; they do not annoy an interlocutor with the details of their private life (the appropriateness of meaning). People choose different styles telling the same story to a university professor, a family member who is older than they are – their mother or aunt, and to a person of the same age and social status – a sister or a friend (the appropriateness of form).

· Discourse competence is the ability to produce coherent discourse/text, both oral and written. Texts are classified according to genres. Genre is the type of text with recognizable goals and functions. Genre is a complete social action performed in a particular social context. Texts of the same genre have similar features of content, composition, and style (Bakhtin, 1979; Berkenkotter & Huckin, 1995; Freedman & Medway 1994; Yakhontova, 2009). Film reviews, lectures, conference abstracts and talks, business plans, congratulations, greetings and greeting cards, sermons, ads and commercials, newspaper and magazine articles, anecdotes, jokes are the examples of different genres.

· Strategic competence is (a) the mastery of compensatory communication strategies used if the speaker does not know the right word/phrase or cannot form a grammatical sentence and (b) the mastery of strategies used to achieve greater effect. Paraphrase and gestures are universal compensatory strategies. Other examples of effective communicative strategies are repetitions, professional jargon, slang words, change of speech style (formal – informal, serious – jocular, etc.), variations in the pitch levels, tempo and loudness of speech, change in voice timbre, long pauses, etc.
In actual communication, the four components of communicative competence work together, which enables the speaker to communicate his/her thoughts, attitudes, feelings, and emotions.

Another conception related to communicative competence is pragmatic competence. The term was introduced by Noam Chomsky, who stated that along with the knowledge of language structure, speakers have to know how to use language in various situational contexts taking into account each other’s intentions and purposes (Cook & Newson, 1996; Levinson, 1989). For example, depending on the situation, setting, roles of participants, their relationships, prosodic features, body language, What a nice surprise! may express genuine surprise, pleasure, irony, mockery, heavy or bitter sarcasm, disappointment. To get the speaker’s intended meaning, we should analyse contextual factors (situation, roles of communicators, social distance between them, their social power) and pragmatic strategies of the speaker (directness/indirectness).

Check Your Understanding

Questions

1. What is communicative competence?

2. What are the four basic components of communicative competence?

3. Which of the four is (are), in your opinion, the most important one (ones) in the English language classroom? in everyday life? for professional communication?

4. What is pragmatic competence? What does it add to the framework of communicative competence?

Tasks

1. Read the text YOUTH CULTURE and do the exercises after the text (136-9).  In your opinion, which of the exercises develop learners’ (a) grammatical competence, (b) sociolinguistic competence, (c) discourse competence, (d) strategic competence?

2. Look through the  texts  HOW  RAP  CAN  HELP  END  RAPE  CULTURE (129-30)  and WHY TEENS  DON’T LISTEN TO CLASSICAL MUSIC (140-1).  In class, try and convince your teacher that modern music is not a synonymous with bad music.  What strategies would you use to make the teacher see your point?

     Now work in small groups. Analyse the whole situation from pragmatic perspective (situation: participants of the discussion – their social roles, social distance, and social power; pragmatic strategies: persuading, explaining, giving examples, asking your opponent to express their opinion, accepting or dismissing your opponent’s arguments; being patient / aggressive / tolerant / dogmatic / understanding / ironic or sarcastic, etc.)
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