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3aranbHa iHQOpMaris

Onuc TUCIUIUIIHA

Crpykrypa Kypcy

Cucrema OLIIHIOBaHHS KypCy

Or1iHIOBaHHS BIAMOBIAHO J10 TpadiKy HABYAJIBHOTO TIPOIIECY
PecypcHe 3abe3neueHHs

KoHnTtakTHa 1HpopMalis

[TomiTHKa HAaBYAILHOI TUCIIAILIIIHA



1. 3aranbHa indopmanis

Ha3Ba nucoumiinn

['oTenbHa cripaBa

OceiTHBO-IpOdeciiina
nporpaMa

MixHapoaHui TOTeTbHUN Oi3HEC

Crheniaaizanis

CrneniajpHicTh

241 «['oTenbHO-pecTOpaHHA CIpaBay

I'any3b 3HAHB

24 «Cdepa 006CIyroByBaHHS»

OcsiTHiil piBeHb bakanasp
Craryc JUCUMILIIHA OcHoBHa
Kypc/cemectp 3/5-6

Po3nogaiua 3a Bunamu
3aHATHL TA TOAUHAMHU
HABYAHHSA

Jexuii — 40/20 ron.
JlaboparopHi 3ausatts — 136/40 ron.
Camocriiina pooora — 184/300 rox.

MoBa BHKJIaJAHHS YkpaiHcbKa
IMocuaanHusi Ha caiiT https://d-

IlHCTaHHifIHOFO HaBYaHHSHA

learn.pnu.edu.ua/index.php?mod=course&action=ReviewOneCou
rse&id cat=71&id cou=204

2. Onuc TUCHUANIIHA

Mema Kypcy: GopMyBaHHS y CTYICHTIB TCOPETHYHHUX 3HAHD 1 TPAKTUIHUX HABUYOK, II10]I0
CYTHOCTI 1 CTPYKTYpH OpraHi3ailii mociyr TOCTHHHOCTI, CHCTEMH [ii, CIIPIMOBAHHUX HA
BHUPOOHHMIITBO, IPOCYBAHHSI TA Pealli3allito TOTEIILHOTO MPOAYKTY B TUIIOBUX Ta CIICI[ialli30BaHUX

3aKJIaJiaX PO3MIIICHHS.

Lini kypcy: 3a6e3n1€4nTH TEOPETHUYHI 3HAHHS Ta MIPAKTHYHI HABUKU 3 Kypcy «[ oTenbHa cripaBay,
03HAMOMHUTH 3 TEXHOJIOTTYHUMH OCHOBAMH OpraHi3allii yIpaBJIiHHS 3aKjia/laMi TOTeIbHOTO

rocrnoapcrna.

Komnemenmnocmi:

3K 04. HaBuuky BUKOPUCTAaHHS 1HPOpMaLIHHUX 1 KOMYHIKAI[IHUX TEXHOJIOTIH.

3K 05.3gaTHicTh paIfoBaTi B KOMaHII.

3K 08. HaBuku 3xilicHeHHs 6e31e4HOT JAisNTbHOCTI.

3K 10. 3gaTHicTh 3aCTOCOBYBATH 3HAHHS y IPAKTUYHUX CUTYyAL[isX.

CK 01. Po3ymiHHs nnpeMeTHOT 06J1acTi 1 cienndiku npodeciiftHoi AisabHOCTI.

CK 02. 3gaTHicTh OpraHi3oByBaTH CEpBICHO-BUPOOHUYHI MPOILIEC 3 ypaxyBaHHSIM BUMOT 1
noTped CroXUBaYiB Ta 3a0e3MeuyBaTu Horo epeKTUBHICTb.

CK 05.31aTHICTb YIPaBIATH HIANPUEMCTBOM, IPUMMATH PIILIEHHS Y FOCMOAAPCHKIN AISTBHOCTI
Cy0’€KTIB TOTEILHOIO Ta PECTOPAHHOT O Oi3HECY.

CK 06. 3gaTHicTh MPOEKTYBAaTH TEXHOJOTIYHUI Mpoliec BUPOOHHUIITBA MPOIYKIIi 1 HOCTYT Ta
CEepBiCHMIA MpolIec peaizallii OCHOBHHUX 1 IOJaTKOBUX MOCIYT Y MIANPUEMCTBAX (3aKIa/1ax )
TOTENILHO-PECTOPAHHOTO Ta PEKPealifHOro TOCIIOAaPCTBA.

CK 07. 3natHicTh po3poO0sTH HOBI MOCTYTH (IIPOAYKIIII0) 3 BAKOPUCTAHHIM 1HHOBALIMHUX
TEXHOJIOT1M BUPOOHMIITBA Ta OOCIYTOBYBaHHS CHOXHBAYiB.

CK 10. 3gatHicTh MpairoBaTH 3 TEXHIYHOIO, EKOHOMIYHOIO, TEXHOJOTIYHOIO Ta 1HIIOKO
JOKYMEHTAIIIEI0 Ta 31 CHIOBATH pO3paxXyHKOBI omepallii cyd’€KTOM TOTEJIbHOTO Ta

pecTopaHHOTO Oi3HeCy.

CK 13.3gaTHiCcTb 3/11iCHIOBATH IJIaHYBAHHS, YIPABIIHHS 1 KOHTPOJIb AiSUIBHOCTI Cy0 €KTIB
TOTEIHHOTO Ta PECTOPAHHOTO Oi3HECY.

CK 15. 3aatHicTh iHIIIIOBATH Ta 3allPOBAIKYBaTH Pi3HI (GOPMH YIIPaBIiHHS
MDKHAPOJHOTO TOTEIHHOT0 Oi3HECY Y BITYM3HSIHY €KOHOMIKY

Ilpozpamni pesynomamu naguanns:



https://d-learn.pnu.edu.ua/index.php?mod=course&action=ReviewOneCourse&id_cat=71&id_cou=204
https://d-learn.pnu.edu.ua/index.php?mod=course&action=ReviewOneCourse&id_cat=71&id_cou=204
https://d-learn.pnu.edu.ua/index.php?mod=course&action=ReviewOneCourse&id_cat=71&id_cou=204

PH 01. 3natu, po3yMiTH 1 BMITH BUKOPHUCTOBYBATH HA MPAKTHUIIl OCHOBHI MOJOXKEHHS
3aKOHOJIaBCTBA, HAI[IOHAJIIbHUX 1 MDDKHAPOIHUX CTaHAAPTIB, IO PETJIAMEHTYIOTh JisSIbHICTh
Cy0’€KTIB TOTEJIIBHOTO Ta PECTOPAHHOTO Oi3HECY.

PH 02. 3Hatu, po3yMiTH 1 BMiTH BUKOPHUCTOBYBATH Ha MPAKTHUIIl 0a30Bi MOHATTS 3 TEOPii
TOTENBHOI Ta PECTOPAHHOI CIIPaBH, OpraHizailii 00CTyroByBaHHS CIIOKHBAUIB Ta JisUTBHOCTI
Cy0’€KTIB PHHKY TOTEJIBHHUX Ta PECTOPAHHUX MOCIYT, & TAKOXK CYMDKHHUX HayK.

PH 05. Po3yMiTu IpUHIMIIA, IIPOLECH 1 TEXHOIOTIT opranizaiii podoTu cy0’€KTiB roTEJILHOIO Ta
Y p , Ip p p Y

pecTOpaHHOrO Oi3HECY.
PH 06. AnanizyBaru, iHTEpIPETYBATH 1 MOJISTIOBATH HA OCHOBI ICHYIOUMX HAYKOBUX KOHIIEMIIiN
CEepBICHI, BUPOOHMYI Ta OpraHi3aIliiiHi MPOIIECH TOTEIILHOTO Ta PECTOPAHHOTO O13HECY.

PH 07. OpranizoByBaTH mpoiec 00CIyroByBaHHS CIIOKUBAUiB TOTEIHHUX Ta PECTOPAHHUX
MOCJTYT Ha OCHOB1 BUKOPHCTAHHS Cy4acHUX 1H(OPMAIiHHUX, KOMYHIKAIIIHHUX 1 CEPBICHUX
TEXHOJIOTi} Ta JOTPUMaHHS CTaHJAPTIB SKOCTI 1 HOPM OE3MeKH.

PH 11. 3acrocoByBatu cy4acHi iHpopMalliiiHi TeXHOJOr1i 11 opraHi3alii poOoTH 3aKiajiB
TOTEJIFHOTO Ta PECTOPAHHOT'O TOCTIOAAPCTBA.

PH 13. Buznauatu ta popmyBaTu oprasizaiiiiiny CTpyKTypy HiApO3/ALIiB, KOOPJUHYBATH iX
TisUTBHICTH, BU3HAYATH 1X 3aBJIaHHS Ta IITATHUH PO3KJIa], BUMOTH J0 KBasTi(iKallii mepcoHany.
PH 14. OpranizoByBatu po0OOTy B 3aKJIaZiax TOTEIBHOTO 1 pECTOPAHHOT'O TOCIIOIaPCTBA,
BIJIMOBITHO JI0 BUMOT OXOPOHH IpaIli Ta MPOTUITOKEKHOT OE3MEeKH.

PH 15. Po3ymiTu €KOHOMIYHI TPOIIECH Ta 3IHCHIOBATH TUIAaHYBAHHS, YIPABIIHHSA 1

KOHTPOJIb JIISTIBHOCTI Cy0’€KTIB TOTEIBHOIO Ta PECTOPAHHOIO Oi3HeCy.

PH 24. 3anpoBamkyBaTa pi3Hi (OpMH yIIpaBIiHHSI MI>XKHAPOIHOTO TOTEIFHOTO Oi3HECY Y
BITUM3HSIHY €KOHOMIKY.

3. CTpyKkTypa Kypcy

Ne Tema Pe3yabTaTH HABYAHHSA 3aBaaHHA

1. | Beryn y cneriayibHiCTb. OcobmuBocTi migrotosku ¢axiBuiB rorensHoro | IluraHus, TecTH,
Oco6IMBOCTI MiArOTOBKH Oi3HEcy B KOHTe.KCTi TITK LT Hi,Z[FOTOBI(IfI, camocTiiiHa po6ora
- HAaBYANBHUX 3aKJIagiB Ta mporpaMu. AHami3
¢axiBLiB chepu NG s :
. BUBUEHHS JIOCBiZy MiATOTOBKU (axiBLiB B ramysi
TFOCTHHHOCTI TypusMy i c(epM TOCTUHHOCTI B MPOBiAHHMX
KpaiHax CBITy TEPEeKOHJMBUI  JOCBiL Ta
JOLIIBHICT, ~ O3HAMOMJIGHHS  CTYJICHTIB 13
OCHOBHHMMH MOJICJISIMH Ta POrpaMamMy HaBYaHHS,
BIOPOBa/DKEHHS] 1X Yy IPaKkTUKY OCBITHIMH
TYPUCTHYHUMH 3aKJIaJaMH

2. [ToHSTTS «TOCTUHHICTBY [MoxomkeHHsT TepMiHy TOCTHHHICTh, MOHATTS IIuranns, TecTy,
Ta €BOJIIONIA i1 PO3BUTKY
XapaKTepU3yeThCsl BHU3HAYEHHMH CHOXHBYMMH
BIIACTUBOCTSIMH, HANpPaBICHUMH Ha CTBOPCHHS
MMO3UTHUBHOTO MUKy TOTEIBHOTO MiANPHEMCTRA,
IUIAXOM e(QEeKTHBHOTO BHKOPHCTAaHHS PecypciB
TOCTHHHOCTI, HaJaHHSA TOCIYT BHCOKOI SKOCTI,
CTBOPEHHSAM KOM(OPTHOTO cepesoBHUIIa
MIPOKUBAHHSL.

OOrpyHTYBaHHST MOJENi TOCTUHHOCTI Hepe3
MPU3My B3aEMOBIIHOCMH B CHCTEMi «TiCTh-
MOCITyra-CepeAOBUILEY.

locTuHHICTD SIK  KaTeropiss HAayKOBOIO  Ta
npodeciiiHoro BUKOPUCTaHHS

3. ICTOpI/I'-IHi ACIIEKTH 3HATH ICTOPIIO PO3BHUTKY CBITOBOTO TOTEIBHOTO ITutanns, TecTw,
PO3BHUTKY chepu roCHo/IapcTBa, Cy4acHHMHl CTaH Ta IIEPCICKTUBH | camocCTiiiHa po6oTa

PO3BUTKY CBITOBOTO TOTEIBHOI'O TOCHOJAPCTBA B
ICTOpHYHOMY  KOHTEKCTi. BB  HaykoBo-
TEXHIYHOTO TIPOrpecy Ha PO3BUTOK TYpPU3MY i
3ac00iB pO3MilIEHHS

TOCTUHHOCTI

TOCTHHHOCTI, 5K KOMIUICKCHOI IIOCIYrH, IO | camocTiitHa poOoTa




JlerengapHi 0COOMCTOCTI
y PO3BUTKY 1HIYCTpii
TOCTUHHOCTI

HaiiBupathimi rorenbepu cBity: Oiorpadiuni
0COOJIMBOCTI KMTTS, iCTOpisl TOTENbHOI Kap’epw,
iHHOBalliliHI ~ migXogu B  OOCIyroBYBaHHI,
oprasizamiiHii CTPYKTYpi TOTEJILHOTO
rOCIIO/IapCTBa, XPECTOMATIWHI cTparerii BeJeHHs
0i3HEeCy, CTBOPCHHS TOTCIBHUX  JIAHIIOTIB,

3aIPOBaPKCHHS «Konexkcy HOBEIIHKU
00CITyTOBYIOYOTO ~ TIEPCOHATY»,  CIIemiaizarii
TOTENIFHUX  MIANPHEMCTB, B  CYKYHHOCTI

3MIHCHUBINM BU3HAYHUI BIUITHB Ha CBITOBY
IHAYCTPiF0 TOCTUHHOCTI

IIuranns, TecTu,
caMocTiiiHa

JepxaBHe peryatoBaHHs
rOTEeJIbHOI CIIpaBu

Po3ymitn mpuHOMTE POOOTH OpraHiB i ciyx0
cTaHmapTH3amii B VYKpaiHi B ramy3i Typusmy,
TIOPSIIOK PO3POOKH, 3aTBEP/PKEHHS Ta PEECTpallis

CTaH/apTIB. 3HaveHH Ta OCHOBH
(bYHKI[IOHYBaHHS JepxaBHoi CHUCTEMHU
cTaHmapTH3aLii, CYTHICTb yHi¢ikaii,

crenianizauii,  B3a€MO3aMIHHOCTI,  PO3BHTOK
BITYM3HSIHUX CUCTEM CTAHIAPTIB

ITutanns, Tectu,
caMocCTiitHa
nmabopaTopHa
poboTta

HopmartuBHo-ipaBoBe
PETYIIFOBaHHS TOTENBHOL
IISUTBHOCTI

Po3ymiTH HOpMAaTHBHO-NIPABOBY 0a3y IisTIBHOCTI
HiIIPUEMCTB  TOTEIBHOIO — rOCIIONApPCTBA B
VYkpaiHi, CTBOPEHHS TEXHOJIOTIYHAX 1 COLIaTBHUX
HOPMATHBIB BIPOBAKCHHS CYYaCHUX I'OTEIbHHX
TEXHOJIOTIH.

OmpaifoBaHHs:  MDKACp)KAaBHHX  CTaHAAPTIB,
HOPMAaTHBHO-TIPaBOBUX i HOPMaTHBHO-
eKCILTyaTallifHUX JOKYMEHTIB, Kiacu(ikamiiHux
craHmaptiB, JgekperiB Kabinmety  MiHicTpiB
VYkpainu, mpaBui 000B'I3KOBOi  ceprudikarii
TOTEJBHUX  TIOCHYT, TPaBHJI  KOPUCTYBAaHHS
TOTEJISIMU 1 HaJIAaHHS TOTEJIbHUX MOCIYT B YKpaiHi

ITutanns, TecTw,
caMOcCTiiiHa
naboparopHa
pobota

['oTenbHI mignpueMcTBa:
XapaKTepUCTHKA,
kiacudikais, TUIi3alis

3HaTH OCHOBHI ITPUHIMIIN Ta 3arajibHi MiIX0IH 0

knmacudikamii  TANPHEMCTB —  TOTEIHHOTO
rOCIOIapCTBa B PI3HUX KpalHax. XapaKTepUCTHUKA
HaOUIBII PO3TIOBCIOIKCHIX CUCTEM

knacudikamii rorenpHUX rocmomapctB. CydacHi
miaxomu Mo kimacuikamii, TONOBHI KpuTepii Ta
YUHHUKHY.

Tumizaiiss TOTEIbHUX MIAIPUEMCTB, SK METOJ
HAYKOBOI'O  y3arajbHeHHs.  DakTopH, IO
BIUIMBAIOTh HA TUITI3AI[I0 FTOTSIbHUX TOCIIOIAPCTB

IIutanns, TecTw,
caMOCTiiiHa
naboparopHa
pobota

@DyHKIIOHATbHE
MPU3HAYEHHS TOTENIB

BB MeTtH MOAOpOKI Ha  (GYHKIIOHAIbHE
mpu3HadeHHs rore’mro. OCHOBHI BHMOTH [0
roTeniB 3a (YyHKI[IOHANBHUM CHPSMYBaHHSIM:
YMOBHM JUISl HOYIBJi, OpraHizauii Xap4yBaHHS,
nodyToBoro o0OciyroByBaHHs. (DyHKIIOHAIbHA
XapaKTepUCTHUKa TOTeNl JJIOBOr0 INMpH3HAYCHHS,
TOTETIB ISl €KCKYPCIHHOTO TypH3My, TOTEliB
THITy KOH/IOMiHiyM, Taiimilep, Ka3HHO-TOTEINiB,
IHINUX CHEMiaTi30BaHUX TOTEJIEHUX IiAMIPHEMCTB

ITutanns, TecTH,
caMocCTiiiHa




Tunonoris rocreii B
roreii

MeToro poboTa mepcoHany TOTEII € CTBOPCHHS
IIO3UTUBHOI HEBUMYILICHO1 aTMocdepw,
opratizamii  (i3UYHOrO Ta  IICHUXOJOTIYHOTO
komMbopTy s rocreil. s  opranizamii
HAJICXKHOTO  TICHXOJIOTIYHOTO  MIKPOKIIMATy
HEOOXiTHO BHU3HAYUTH NCHXOJOTIUYHUA MOPTPET
rocTs («eHTy3lacT», «aHAJITHK», «aKTHBICT»,
«IIOOPAK»), 3 METOI0 3aCTOCOBYBAaTH Ti UM iHIII
MTOBEIIHKOBHUX CTAHAAPTIB.

BusHaueHHS OCHOBHHX TPYI CKapr, NPaBHUIIbHE
3aCTOCYBaHHS METOJIB Ta TEXHOJOTIYHUX CXEM iX
YCYHEHHS

IIuranns, TecTu,
caMocTiiiHa

10.

Knacudikarist roremnis B
VYkpaini

Iporec knacudikailii roTeILHOTO TOCIIONAPCTBA B
Vkpaini Gasyerbcst na — JICTY 4269:2003.
[ocnyru typuctnuni. Knacudikauis rorenis. e
BU3HAYeHO KpuTepii kinacudikamii roTensHOro
rocrogapcTBa Ykpainu. HoBiTHi migxomu, sKi
BCTaHOBJIIOIOTh  Kiacudikauito 1 mopsaok i
HACTYITHOTO IPOBEACHHS, SKi NpUTaMaHHi IS
MDKHapOJHOI Ta BITYM3HIHOI IPAKTHKH.
Knacudikamis  ToTempHHX  TOCHOJApCTB 3
ypaxyBaHHSIM MiHIMJIbHAX BHMOTI [0 IIEBHOI
kareropii. KareropiliHicTh HOMepHOTO (OHAY.
XapakTepuCTHKa OCHOBHUAX BHMOT JIO TOTEIIB Bij
kateropii 5 3ipok j1o 1 3ipku

ITutanns, Tectu,
caMocTiitHa

11.

Kurtnosa rpyna
INPUMIIICHD B TOTEN1

3HaTH NPUMILIEHHSI, 1110 BXOIATH 10 XKHTIOBOT
rpymu. Homep sk okpeme npUMillieHHs 1Ist
TUMYacOBOT0 noMmenkanHs. OCHOBHI €JIeMEHTH
HOMepa. XapaKTepUCTUKA PI3HUX THITIB HOMEPIB:
KUIBKICTh XKHUTJIOBHX KIMHAT, 1X MPU3HAUYCHHS Ta
oOmagHanHs. OCHOBHI BUMOTH JI0 OpTaHi3arii
HOMEpHOTo (hoHIY

IIutanns, TecTw,
caMocCTiitHa
naboparopHa
poboTta

12.

Hexutnosi mpumiteHHs
B TOTENI

BuBueHHs IpUMILIIEHHS HEKUTIOBOI TPYIIH.
CkJi1aj mpuMileHb, KOMITIEKC IPUMIIIEHb, 110
HaJIal0Th OOYTOBI MOCITYTH MEIIKAHIISIM TOTEITIO0,
MIPUMILIEHHS 00CITyTrOBYIOYOT0 IIEPCOHAITY,
TIPUMILIEHHS [UIs CKJIAJICBKOTO TPU3HAYCHHS.
bnoku agMiHICTpaTUBHUX NPUMILICHB 32
(byHKIIOHATBHUM ITpu3HaueHHsM. OpraHizaiis Ta
IUIAaHYBaHHS IPUMIILEHb, XapaKTePUCTHKA
po3TalyBaHHs Pi3HOMaHITHHX 30H

ITutanns, TecTu,
caMmocTiiiHa
naboparopHa
pobota

13.

Intep’ep B roteni

BuBYeHHs NpUHLHMIIB OpraHizauii BHYTPIIIHHOTO
MpoOCTOpy, (YHKIIM Ta eneMeHTiB iHTep'epy B
MIPUMILIEHHSX TOTEIIO.

OCHOBHI  METOIM  CTBOPEHHSI  XYIOXKHBOI
KOMITO3HMIIii, 1[0 3aCTOCOBYIOTBCS B CTBOPEHHI
IHTEp'€PHOTO TIPOCTOPY MNPHUMIIIEHb: MacITao,
TEKTOHIKA, €JIHICTh MIITOPSIKYBaHHS,
CITiBBiJHOILICHHS bopm 3a pi3HUMU
XapaKTepUCTUKAMHM,  1JIF030pHE  CIPUHHSITTS
HPOCTOPY.

KombopoBi pimenHs B iHTep'epi NpUMIIIEHB.
«3aKOoHM KOHTPACTiB» Ta KiachikaIlis KOJIbOpiB
3a 1X TICUXOJIOTTYHHUM BILJIMBOM Ha JIIOMHY.
AHaii3 BIUIMBY MPUPOJHOTO Ta MITYYHOI'O
OCBITJICHHSI Ha 3MiHy KOJBOPOBOTO BIJTIHKY
TUTOLIMHY, TIPUHLMITY NOTJIMHAHHS Ta BUAUICHHS
KOHTPAaCTHUX TOHIB

ITutanns, TecTw,
caMocCTiiftHa
nmabopaTopHa
pobota

14.

['oTenbHUN NPOAYKT SIK
6a3oBa ckiagoBa chepu
TOCTUHHOCTI

BuBYeHHS TOTENFHOrO NPOXYKTY 3 IO3MLIT
€KOHOMIYHOT Teopii. XapakTepUCTHKH,
cenudika, CKJIANOBI Ta PIBHI KOMIUIEKCHOTO
TOTEJIBHOTO MPOAYKTY. ['OTeNhbHUH NPOIYKT SIK

ITutanns, TecTH,
caMocCTiiftHa




pe3yibTar  TOCIOJApChKOI,  IHTEJIEKTYaJbHOT,
CEepBICHOI MisuTbHOCTI BUKOHaBI. Oprauizaiis
MIPOJIAXKy TOTEIBHOTO IMPOAYKTY SIK KIIFOYOBOTO
eJIEMEHTY ToTesIbHOrO0 Oi3Hecy. Popmu peaizarii:
KOMITMEHT, eJIOTMEHT, IPIOpUTETHE OPOHIOBAHHS

nabopatopHa
pobora

15.

TexHounorii roTeaTbHUX
HOCITYT

Po3yminHs XapaKTePUCTUKU roTeIbHUX
TexHoJoTi#. OCHOBHUI TEXHOJOTIUYHUHI MpoIecC
CHOXHMBAaHHS TOTENbHHX mOCHyr. OCHOBHHI
TEXHOJIOTIYHHAN TPOIeC BUPOOHUIITBA TOTEIHHUX
NOCJIyT

IIutanns, TecTH,
camocTiliHa
naboparopHa
pobora

16.

Opranizais ciyx0u
MpUHOMY 1 pO3MIIIICHHS B
roTeni

OcobmuBocti  opranizamii  pobotu  cimyxou
mpuiioMy 1 pO3MIIIEHHS B  TOTEIFHOMY
rocrogapcTBi. OCHOBHI BHMOTH 10 OpraHi3amii
npuiiomy i 00CITyTOBYBaHHS TOCTei.
XapakTepuCTHKa OCHOBHHX IOJIOKEHb NpUHOMY
rocts. Opranizamiss mpounecy OpOHIOBaHHS 1
pe3epByBaHHs Micup |y roTemsix. Ilopsaok
NpUIHATTS 3aMOBJIeHb. CYTHICTh TEXHOJIOTTUHHX
omnepaniii «Peectpauis JokymeHTiBy», «[lonepenus
olmjara IO npuoyTTI», «besroTiBKOBHii
po3paxyHOk», «HamaHHS  po3mimieHHS Ta
JIOJATKOBUX Tociyr», «OpraHizamis BH3Ay i
PO3paxyHOK IIpH BHI3AI». BaIMBUM acmexkTom
IIOJO 3aCBOEHHA  MaTepially €  BHBYCHHA
00CITyTOBYIOUHX LUKIIB «Iadpopmaniiiai
TEXHOJIOTI», «BusHauenns MOCIIIIOBHOCTI
3aBaHTa)XXEHHs rorento», «OmnpaioBaHHs 1 pyx
3asBku», «[linTBepmxkeHHs 3asBkw», «HiuHwi
ayauTy.

ITutanns, Tectu,
camocTiliHa
nmabopaTopHa
pobota, ACY
«ITapyc-I'oTenb»

17.

Opranizanis ciyx0u
00CIIyroByBaHHS Ta
eKCIuTyaTalii HOMEpPHOTO

ormy

OCHOBHI 00O0B'SI3KM CITy’)KOW 0OCITyroByBaHHS,
ACOPTHMEHT TIOCIIYT, 1110 HaJJAI0ThCS B TOTEIISIX.
Opranizamis Ta OiATOTOBKA MOBEPXiB [0
TocesieHHsT MemKaHmiB. OCHaIleHHS NPUMIIIEeHb
XKUTI0BOTO GoHAy. Cuctema OOJIIKY OTpUMaHHS,
PYX i cIMCyBaHHS MaTepialbHUX HiHHOCTEH. Buan
MOCHYT, IO HA/JA€ MEepPCOHAT MEIIKaHISIM Ha
MTOBEPCi, 1 TEXHOJOTIS iX HaJaHHS.

Opranizanis BUizQy i3 HoMepis. [Ipuiiom HOMepa
HEepPCOHAIOM y MelKaHIs. [lopsmok ckiagaHHs
aKTIB Ha BIJIIKOJIYBaHHsS 30WUTKIB 3a IICYBaHHS
rOTEeJBHOI0 MaliHa 1 akTiB Ha 3alyTi peui.
[Mopsinok 30epexkeHHs1 1 TOBEpHEHHsI 3a0yTHX
pedeil MeIKaHLsIMU

ITutanns, TecTw,
camocTiiiHa
naboparopHa
pobora, ACY
«ITapyc-T'oTenb»

18.

Oprasizariist cepBiCHUX
CITYK0 TOTEII0

[ToOyToBe 00CTyroByBaHHSI MEUTKAHIIIB TOTEIO —
HEBI'€MHa 4YacTHHA TOTEJIFHOTO cepBicy. B
CTPYKTYpPY CIIy’)KOH CEpBICHOTO OOCIyrOBYBaHHS
BIJTHOCUMO II€pyKapHi, Ppi3HOMaHITHI KiOCKH,
NpaibHi, IYHKTH IPOKAaTy aBTOTPAaHCHOPTHHX
3aco00iB Ta iHII 00’ €KTH CepBICHOTO 3a0€3MeUeHHS
TIPO’KUBAIOYHX.

Crnyx6a cepBicHO-1H(OPMAIIIHHOTO 320€3MeUeHHs
BKIIIOYa€ BECh CIEKTp IMOCIHYr 3 oOprasizamii
KOH(EpeHIliif, CUMIMO3iyMiB, IHIIUX 3aXOJiB
JIJIOBOTO XapakTepy

IIuTanns, TecTu,
caMocTiiiHa

19.

Opranizaris ciyx0u
Xap4yyBaHHSI B TOTE1

XapuyBaHHS HAJICKUTh SIK TIPyna OCHOBHHX
TOCITyT TOTEIIO. Opranizarrist CITyx0u
xXapuyBaHHs. PO3IIsII Ta XapaKTepUCTHKA BUMOT,
010 HAJAHHS MMOCIYT Xap4YyBaHHS B TOTENAX y
BIJIMIOBITHOCTI 70 HOPMATHBHO-3aKOHOJABYOT
0a3u. Tunm, BUAM, MICTKICTh MiJIPUEMCTB
Xap4yBaHHS, MiIXOIU J0 3aCTOCYBaHHS TapuHOT
MOJITHKY. Buam xap4yyBaHHsS TOCTEH, METOIHMKA
oprasizarii 00CIyroByBaHHS TOCTEH B HOMepax

IIuTanns, TecTu,
caMocCTiitHa
nmabopaTopHa
pobota, ACY
«ITapyc-T'oTens»




20.

Oprasi3artist iHXeHEepHO-
TEXHIYHOI CITykKOH B
roTeni

[mKeHepHO-TEXHIYHA CIIy)K0a  HaleXHTb 10
HEKOHTAaKTHHX CJIY)X0 TOTeNlto, TUM HEMEHIIe
BIZIirpa€ BaXJIMBY CKJIQJOBY B HAJEKHOMY
(YHKI[IOHYBaHHI MiIIPUEMCTBA. XapaKTEpPUCTUKA
BUOOpPY CTPYKTYpH, (YHKLIOHAJIBHOTO CKJIa[
NIepCOHAJTY 1HKEHEPHO-TEXHIYHUX CITY kKO0

IIuranns, TecTu,
caMocCTiitHa
naboparopHa
poboTta

21.

Oprani3artis po6oTu
CITy)0u Oe3IeKH roTero

Po3risin cTpyKTypH, YHCETBHOCTI, CKIIAAY CIIyKOu
Oe3NeKd, OCHOBHMX 3aBJaHb B TOTEIBHOMY
mianpueMcTBi. BusHaueHHs QyHKOiin - ciryxou
Oe3rexH, CEKTOPHUX 000B’sI3KIB Ta
BiNIOBiJAJIFHOCTI TIPamiBHAUKIB. XapaKTEePUCTHKA
3ax0[iB Ta 3aco0iB HaIIPaBICHUX Ha 3a0€3MCUCHHS
Oesrrek B rorem. Po3rimsim  MOMKIIMBHX
HaJI3BUYAHUX CUTYaIlii Ta BHU3HAYEHHS
MEXaHi3My MOonepeHKCHHS

IIutanns, TecTH,
caMocTiiiHa

22.

Opranizaris ciryx0u
MapKETHHI'Y Ta IPOJIaK

l'oTenbHUI MapKETHHT K CHCTEMa YIPaBIiHHS Ta
opraHizamii misbHOCTI rortemo. @DyHKMII Ta
3aBJJaHHS CYyYaCHOTO MAapKETHHIY TOTEIbHHX
MOCTYr. 3aXOAW 3 YIPABIIHHA MapKETHHTOBOIO
JUSUTBHICTIO TOTE0. PiBHI MapKETHHIOBHX CITYKO
roTeNro IX miapo3ninu. BusHaueHHs mpobieM Ta
MOCTaHOBKA LiIeH, po3po0Oka eTamiB
MapKeTHHTOBHX JOCIIKeHb. Metoau 300py
iHpopmaii Ta i BAKOPUCTaHHA B MAPKETHHTOBUX
IOCIIIHKEHHAX

ITutanns, TecTu,
caMocTiitHa

23.

Opranizaiist criBmIparti
TOTEIIIO 3
TyponepaTopaMu

Xapaktepuctiuka QGopM  poOOTH, 3MicT Ta
cnenudika JOTOBIpHHUX BiTHOCHH MIX
HAaIPaBIISIFOYMM TYPUCTHYHUM IIAPUEMCTBOM Ta
rotenieM.  DoppapaHi  KOHTpakTH.  Cxemu
JIUCKOHTY, IO 3aCTOCOBYIOTHCSI B MAapTHEPCHKUX
BiiHOcuMHaxX.  JlokyMeHTambHe  O(OpPMIICHHS
omnepaiiii 3a pisHOBUIAMH yYTOJ

ITutanns, TecTu,
caMocCTiliHa

24.

Opranizarist HaJIaHHA
JOJTATKOBUX  TOCIYT B
roreni

OCHOBHI TIOCITYTH, 1[0 HAaJIAIOTHCSI OE3KOIITOBHO:
HiYHA TMOOyAKa, BUKIMK IIBHAKOI JIOTIOMOTH,
KOPHCTYBaHHS MEIUYHOIO AalTeyKOKo IepIIol
JIOTIOMOTH, JOCTaBKa B HOMep a0o BpyuYeHHs
MIEPCOHAJIOM TOTENI0 0COOMCTOI KOpPECHOH IeHIL,
30epexXeHHs pyYHOro Oaraxy, 30epeKeHHS
LIHHOCTEH Ta TPOIIEHi, 110 37]af0THCSI 33 OIHCOM.
HonatkoBi mratHi mocayru. OpraHizaiis mociayr
IIO/I0 TIPaHHS, IpacyBaHHS, IPIOHOTO PEMOHTY
OJry Ta pedeil MemkaHmisa Ttomo. [lopsmox
KOPHCTYBaHHS npeaMeTaMu KyJIbTYpHO-
moOyTOBOTO  NPU3HAYEHHS 1 TOCIOJapyoro
[IPU3HAYCHHS B TOTEJIBHUX TOCIOAAPCTBAX

IIutanns, TecTw,
caMoOCTiiHa

25.

Opranizaiist 103BULIS,
BIJIMIOYMHKY Ta pO3Bar B
roreii

By a"iMariiiHol cK1ag0BO1 JisJILHOCTI TOTEIIO
Ha HOro 3aBaHTaXEHICTh. XapaKTEPHUCTHKA
3aBIaHb  JO3BIULA.  PO3BUTOK  KYJIBTYPH,
CTBOPCHHS MO3UTUBHOIO HACTPOIO, BiTHOBJICHHS
OYXOBHUX Ta (I3MYHUX CWJI JIIOJWHA Ta IH.
Knacudixaris JI03BLILIIA 3a BUIOM,
MePioINYHICTIO, HampsMoM. CKIlax Ta 3aBIaHHS
aHIMAaLIHHOI CITy>)KOM TOTeNo. Bumu KyiapTypHO-
Ti3HaBaJIbHI aHIMaliiHI IPOrpaMH TOTEII0

IIuTanns, TecTu,
caMocCTiiiHa

26.

Opranizarist
iH(popMaliifHoro
3a0e3MeyeHHsl B roTel

3HaveHHs iH(OpManiitHOro 00CIyroByBaHHS IS
MiABUIEHHS TOTENBHOTO cepBicy. IloHATTS
iHpOpMamiHHIX pecypcis. Oprasizamis
iH(hOpMaIIHHOT CIY>KOW y TiAMPUEMCTBI TOTEIb-
HOTO TOCIIOAApCTBA: OpTaHi3allisl TNPUMIIICHb,
KOMYHiKaIliid, 3a0e3nedeHHs iHGoOpMaIiiHIMH
MarepiaiaMd  poOOYMX  MiCIlb  IpaIliBHUKIB,

ITutanns, TecTu,
caMmocTiiiHa
nabopatopHa
pobota, ACY
«ITapyc-T'oTens»




OpraHizalisi pO3MOBCIO/PKEHHS iH(opManiiHuX
MarepiaiiB cepeJi rocTen

27.

Opranizarrist
KoH(epeHiIii B roTemi

Meroxn Ta  miAXOOM A0  IPOCKTYBAHH,
opraizauii Ta  TpOBeAEHHS  KOHQepeHLil,
ceMiHapiB, CHMIIO3iyMiB, KpYyIJIMX  CTOJIB,
TpeHiHriB. CTpyKTypy TNpHMIIIEHb JiJIOBOTO
NPU3HAYECHHSI PpI3HUX THUMIB — 3aId  JUIs
MIPOBEJICHHS KOHTPECIB, IPUMIIIEHHS Ul Hapa,
HaBYaJbHI ayJuTOpil, pPI3HI THIIM PECTOPaHIB,
BIIIIICHHA 3B'SA3Ky 1 OaHKiB, Ta iH. YMOBH
3a0e3neyeHHsa HEOOX1THUM o0aTHAHHSM,
TEXHIYHUMH  3ac00aMH  aKyCTHKH, 3B'SI3KY,
CHHXPOHHOTO TepeKiIaay Ha pi3Hi  MOBH,
3pYYHUMHU MeOJIIMU Ta iH.

ITutanns, Tectu,
caMocTiitHa

28.

dopMyBaHHs
YIPaBIIHCBKUX CTPYKTYP
Ha I IPUEMCTBAX
TOTEJILHOTO
roCIo/iapcTBa

[Tobymosa OpraHizaniifHo-(yHKIiOHATHHOT
CTPYKTYpH YIpaBIiHHA, 5K OCHOBHHH eTam B
opraHizaiii mpaimi TOTEIBHOTO MiANPHEMCTRA.
[puHumnu opraxizaiii CHCTEMH YIpaBJIiHHS
TOTEJIBHUM MiJNPUEMCTBOM, €Tanu (hOpMyBaHHS
oprauizauiitnoi  crpykrypu.  Ilomarrs  Ta
B3a€MO3B’SI30K  PIBHIB, JIAHOK Ta 3B’SI3KiB
yIpaBIiHHS. AHali3 THIB, BU3HAYCHHS NepeBar
Ta  HEJONIKIB  OpraHi3aliifHO-yIpaBIiHCEKAX
CTPYKTYp B cdepi TOCTHHHOCTI: JiHiifHa,
($yHKIIOHATBHA, JHITHO-QYHKIIOHATbHA,
NPOJYKTOBa, MAaTpUYHA

ITutanns, TecTu,
caMocCTiitHa
naboparopHa
poborTa,

29.

XapakTepucruka
OCHOBHHX COIlIaJIbHO-
npodeciiHuX rpyn
MPaliBHUKIB TOTETIO

XapakTepucTuka OCHOBHHUX couiaibHO-
npodeciiHUX Trpyn NpaliBHUKIB TOTEIHHOTO
rOCIOJIapCTBa:  aJMIHICTPAaTHBHO-YIIPaBIIiHChKA,
CreliaiicTy, MpaliBHUKA MAacoBHX Mpodecii,
TeXHIYHI mOpamiBHUKK. ['pynu  mpauiBHUKIB
3aJICKHO BiA (YHKIINA, 10 BHUKOHYIOTHCS B
TOTENIFHOMY  TOCIIONAPCTBI:  aJAMiHICTPATHBHO-
VIpaBIiHChKA, CIYKOW MPHUHAOMY 1 PO3MIIICHHS,
ciry>x0a 0OCITyroByBaHHS, CIyx0a MaTepialbHO-
TEXHIYHOTO 3a0C3ICUCHHS, TEXHIYHAa CIIyx0a,
rpylia NpaliBHUKIB MiANPUEMCTB PECTOPAHHOTO
rOCI0/IapCTBa

ITutanns, TecTu,
caMOCTiitHa
naboparopHa
poboTta

30.

Opranizaiist po0oTH
MPaliBHUKIB TOTETIO

BuBueHHS mOCamOBHX IHCTPYKWiH: (QyHKII,
3aBJIaHHSI, BAMOTH.

I'padixu BuXOMy Ha poOOTY, IO 3aCTOCOBYIOTHCS
Ha TiJIPUEMCTBAX TOTEIBHOTO TOCHOJapCTBA:
THITHAH, CTPIYKOBHH (ctymiHgacTuit),
TTiJICYMKOBOT'O 00Ky pobodoro qacy,
JIBOOpHragHui, KOMOIHOBaHMH. 3acTOCYBaHHS
¢dopMm  opranizamii  mpami:  iHAWBiAyasibHa,
OpuraHa. Buan BUPOOHHYHMX Opwuran:
crieniajizoBaHi, KOMIUIEKCHI, HACKPI3HI

ITutanns, TecTu,
caMOCTiitHa
nmabopaTopHa
poboTta




31.

Po06ounii yac
MpaIiBHUKIB TOTEIIO

BuBuenns BuIiB poOoyoro wacy: HOpMajbHa
TPUBAJIICTh, CKOPOYEHA TPHUBAIICTH 1 HEIMOBHUH
pobounit neHb. BinxuieHHS Big HOPMAaJIbHOTO
pobouoro yacy. OcoOIMBOCTI peKUMY POOOYOTO
Yyacy B MiJpPO3[iIlaXx TOTEIBHOIO TOCIOJApCTBa.
Pexxum pobodoro yacy i BiIIOYNHKY NpaliBHHUKIB
TOTEJIBHOTO ~ TOCHOJApPCTBA, PEXUMY  IIpalli:
aJMiHICTpamii Ta MEHEIKEpiB BHIIOI JAaHKW;
00CITyTOBYIOYOTO  TIEPCOHANTY;  CHEHialiCTiB;
TEXHIYHOTO IepcoHanmy. Meron Oe3nmocepemaHix
3aMipiB Ta iX XapakTepucTuka. MeTo MHUTTEBUX
crocTepekeHb:  ¢ororpadis pobdodoro uacy,
XpOHOMETpaX, (POTOXPOHOMETPAK

IIuranns, TecTu,
caMocCTiitHa
naboparopHa
poboTta

32.

Pamtionanbna opranizaris
mpari B roteli

PartionanbHa oprasizaris mpami — cyTb, 3aBIaHH.
OcHOBHI Tpyn® 3aBIaHb, IO BUPINOIye HAyKOBa
opranizaris npani. OCHOBHI HampsiMH HayKOBOI
opraizarii mpari B TOTEIBHOMY TOCHOIAPCTBI.
PoGove micue — 30Ha TPYAOBUX il BUKOHABLIS
abo rpynu BHKOHaBLiB. [IpuHIMIU opraHizanii
pobounx Micub. XapakTepUCTHKA ONTUMAJIBHUX
YMOB Ui BHKOHAaHHS TPYIOBOrO IIpOLECY:
BIPOBAIKEHHS 3ac00iB Mexanizanii i
ABTOMATH3allil, CTBOPCHHS 1 IOTPUMaHHS CIIPHST-
JUBOTO MIKPOKIIMAaTy TeMIIepaTypa, BOJOTICTb,
MTOBITPOOOMIH, OCBITIICHHS, HOPMAJIi3allisi CKIary
HOBITPSHOTO  cepenoBumia. Ecrertwka mpari.
Opranizanmis  poOOTH TIOA0  BIPOBAIKCHHS
pamioHamsHHX (QOpM OpraHizamii mpami  Ha
HiIIPHEMCTBAX TOTEIBHOIO FOCIIONAPCTBA

ITutanns, Tectu,
caMocCTiliHa

33.

HopmyBanHs npani Ha
H1AIPUEMCTBAX
rOTEIBHOTO
rocrojapcTsa

Crpyktypa pobodoro yacy. 3MicT, 3aBHaHHS i
poJb  HOPMYBaHHs Mpali B  TOTEJIbHOMY
rocriofapcTBi. ITOHATTS cTymeHs mpami, HOPMH
mpami, HopMyBaHHs mpari. CucreMa HOpPM TIparii:
HOpMa dYacy TPYAOMICTKICTh omeparii, HopMa
BUPOOKH, HOpMa 00CIyTrOBYBaHHS, HOPMa YHCEIb-
HOCTI, HOpMa yripaBiiHas. OCHOBHI 3aBIaHHS, IO
BUPINIYIOTECS HOPMYBAHHSM Mpalli B TOTEILHOMY
rocronapcTBi. OcoOIMBOCTI HOPMYBaHHS Tpalli B
TOTEJIFHOMY TOCIOapCTBI

IIutanns, TecTw,
caMmocTiiina

34.

MortuBarist nparii
MpaIiBHUKIB TOTEIIO

Po3ymiHHs MOTHBaLT, SIK CyKYITHOCTI BHYTPILIHIX
1 30BHIIIHIX CHJI, IO 3[II{CHIOIOTH CTUMYJIIOBaHHS
JIFOJIMHH JIO JisTbHOCTI.

3MicTOBI Ta mpereciifHi Teopii MOTHBAILii: Teopis
iepapxii motpe6, Teopist Anpaepdepa, Teopis ABOX
¢axropiB ['epudepra, Teopiss HaOyTHx moTped
Mak-Knennanga, Teopist ouikyBaHb, Teopis
crpaBelsIMBOCTI, Teopist MotuBamii Iloprepa-
Jloynepa.

Buan crumymioBaHHSA: MOpanbHe, COIajbHE,
MarepianbHe. DaKkTOPH CHCTEMHU CTHMYJIFOBAHHS

IIutanns, TecTw,
caMocCTiitHa
naboparopHa
poboTta




35. | Arecrallisi IepCOHATY
TOTEIIIO

BuBUYCHHS OCHOBHHX BHJIIB aTECTallii IIEPCOHAITY:
MiZICYMKOBOT'0, IIPOMIKHOTO Ta CIIEI[iaIbHOTO.
XapakTepuCTHKA OKPEMHUX MiXO0IIB, MPOLEAYP Ta
METO/IIB IIIOJI0 OpTraHi3ailii Ta IPOBEICHHS OIIHKH
MIEPCOHATY. [opiBHsHHS MPSIMOTO Ta
OMOCEPEIKOBAHOTO METO/AY OIlIHKK TIePCOHAITY,
METOAMKM OIUHKM 3a JOIOMOIOK  INKAJ,
rpadoaHATI THIHUH METOI, METOJ
AIbTePHATHBHUX XapaKTEPUCTHUK, METOJ
CaMOOIIHKH, OIliHKAa Ha OCHOBI KOHKPETHO
IOBENEHUX I[iJ€H, METOAM KOMIUIEKCHOI OLIHKHU
IUTOBHX 1 MpodeciitHuX AKoCcTel

IIuranns, TecTu,
caMocCTiitHa
naboparopHa
poboTta

36. | KyabTypa mpaiii B rotesi

CyTb micuxonorii 00CIyTOBYBaHHS B TOTECIHHOMY
rocnofapcTBi. OCHOBHI NPUHIWNM CHUIKYBaHHS
MepCOHaNy 3 MEIIKAHIIMU ToTento. [IoHSTTS
KyJIbTYpH OOCIyrOBYBaHHS, HOPMH MOBEAIHKH
moael y mporeci crinkyBaHH. OCHOBHI BUMOTH
J0 TMpAIiBHUKIB TOTEIBHOTO  TOCIOJapCTBA:
CBIIOMICTh,  AWCHMILIIHA,  BiAMOBIZANbHICTD,
npodecioHai3aM, OpraHi3oBaHICTh, iX 3HAUCHHS.
dakropy, MO BIUIMBAIOTh Ha PE3YJbTAaT SKOCTI
00CITyrOBYBaHHS, Oesrmeka, MOCTIHHICT,
noBeziHka. EcTeTuka rorenbHOro BUpOOHHUIITBA —
CTBOPEHHST  MAaKCHMAIbHHUX 3Py4YHOCTEH st
rocteil i yMoB aist mpaili nepcoHany. KymbTypa
MOBEIiHKM  MPAIliBHUKIB  TOTENO:  ETHKET,
BBIYJINBICTb, CKPOMHICTB, KOPEKTHICTb,
TaKTOBHICTb, MaHEPH, JKECTH, PYXH, BUMOTH 0
omsiry, KocMeTukd. KynbTypa MOBH, OCHOBHI Ta
Ba)KJIMBI JUIsI TOTENILHOT podecii mpaBuia

IIutanns, TecTH,
caMocCTiiiHa

37. | Oprawni3zaitist mpoIecoM
YIOpaBIiHHS TOTEIEM

Po3risii OCHOBHMX TPy METOMIB BiIHOCSTHCS:
€KOHOMI4Hi, oprasizauiifHo-aMiHICTpaTHBHI,
comianbHO-TcHxoJoriuni. CTUIb KePIBHUITBA SIK
CTifika cucTemMa crmoco0iB, MeTofiB, (opm
NPaKTHYHOI JisIbHOCTI YNpaBIIHIS B HpolLeci
HIJIrOTOBKH 1 peajizauii yHnpaBJliHCBKUX DillleHb.
XapakTepHucTHKa CTHIIIB YTIpaBIiHHS:
aBTOPUTAPHOTO, IEMOKPAaTUYHOTO, JIiOEpaIbHOTO,
Ta iH. MeToJ BHW3HAYEHHS CTWIIO YINPaBIiHHS
3anponoHoBanuil P. baeiitkomHom, 1. MoyToHOM

ITutanns, TecTu,
caMoCTiiHa

4. Cuctema OLLIHIOBAHHS KYpPCY

Buan HaByanbHOI podoTn

MakcumajabnHa
KiJIBKicTh 0aJiB

Jlekis 0/0
JlaGopatopHi 3aHATTS 80/80
[TpomixkHUI TeCTOBHI KOHTPOJIb 10/10
Ex3amen 10/10
MaxkcuMaabHa KiJIBKIiCTH 0aJ1iB 100
5. OniHoBaHHS BiANOBIHO 10 rpadiky HABYAJIBLHOIO MPOIECY
3aaik
IMoToyHe TeCTyBaHHSA Ta caMOCTiiiHa podoTa
” - Cyma
Tlomounuii konmpono Tecmosuii y
Jlabopamopni 3a80anus KOHMPOJb
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6. PecypcHe 3a0e3mevyeHHst

oo

Metoau4Ha JgiTepatypa
lotenbHO-pecTOpaHHa chpaBa (camocTiiiHa poOoTa CTyAeHTiB) : HaByaibHO-MeTOIWYHMIA
nocionuk / [Kiamuyk B.M. ta iu] / [3a pen. npod. B.M. Knamuyka] / ®akysasret Typusmy JIBH3
«[Ipukapnarcekuii HalioHaNBHUIN yHiBepcuTeT iMeHi Bacuns Credanuka». IBaHo-OpaHKIBCHK :
«Domant», 2017. 408 c.
Korenxko P.M. Koucnekr nekmiii 3 npeamery «OpraHizamis TOTEIHHOTO TOCHOAPCTBaY:
HaBYAIIbHO-METOIMYHE BUAaHHA. [BaHO-DpankiBckk. Teputopis apyky, 2019. 305 c.
Kypcosi pobotu 3i cnienianbHocTi 241 «['oTenbHO-pecTopanHa cripaBa»: HaBuanbHuit MociOHUK /
B.M. Knamuyk, P.M. Korenxko, JI.M. Jlosk. [Bano-®pankiBebk : @omianT, 2021. 32 c.
Kotenko P.M. Opranizauis rotensHoro rocnogap I omenvro-pecmopanna cnpaea : Cunabycu .
HaBuanbpHo-MeTonuHMi mociOHuK / 3a 3ar. pen. npod. B.M. Knamuyka / ®akynsTeT Typusmy,
[MpukaprnaTtchkuii HallioOHATLHUI yHiBepcuteT iMeHi Bacuist Credanuka. IBaHO-DpaHKIBCBK,
2022. C. 94-106.
Korenko P.M. JlabopaTopHuil MpakTUKyM-TPEHIHT 3 OpraHi3allii roTeIhbHOr0 TOCIIOAapCTBa :
HaBYaJIbHO-METOIUYHUIN NOCIOHMK. [BaHO-DpankiBchk : Tepuropis apyky, 2015. 102 c.
PexomennoBana Jiteparypa
ba3zosa
Banwko B. T'. Bynisimi, ciopy i Ta o0naiHaHHS TYPUCTCHKUX KOMILIekciB: HaBud. moci6. 2-re By,
nepepo0. ta gom. Kuis: Jlakop, 2008. 328 c.
IBanoBa, JI. O. MapKeTHHI TOTEIBHOrO i PECTOPaHHOI'O rOCIIONAPCTBA: HABYAIbHUI MOCIOHUK.
JIbBiB : JIbBiBCHKOT KOMeEpLiKHOT akanemii, 2012. 216 c.
Kpyas I'. 5. OcHoBu roTenbHOT cripaBu: HaBYanbHui mociOnuk. Kuis: LIVJI, 2011. 368 c.
Jlyk’sinoB B.O., MyHin I'.b. Oprani3zauis roTeJIpHO-pecTOpaHHOr0 00CIYTrOBYBaHHS: HaBYaJIbHUN
nocionuk. Kuis: Konmop, 2012. 346 c.

10. Jlyk’stmoBa JI.T'., Hopomenko T.T., Miniu .M. VYHidikoBaHI TEXHOJOTIl TOTENHHUX IOCIYT:

HaBualbHUI nmocionuk. Kuis: Buiia mkoia, 2001. 237 c.

11. Mansceka M. I1., Aarontok H.B., 'annu H.M. Mixxnapoaauii Typu3Mm i chepa mociuyr: miapydHUK.

Kuis: 3nanns, 2008. 661 c.

12. Manbkceka M. I1., Manpsk 1.T. TorensHuii GizHec: Teopist Ta MPaKTHKA: HABYAIBHUI MOCIOHUK.

Kuis: Llentp yuboBoi miteparypu, 2012. 472 c.

13. Mocrosa JI. M., HosikoBa O. B. Oprasni3zaiiis 00CIyroByBaHHS Ha MiIIPHEMCTBAX PECTOPAHHOTO

rocroaapcTBa : HaBdaabHuM mociouuk. Kuis: Jlipa-K, 2010. 388 c.

14. Heuwatok JI. 1., Heuwatok H. O. T'orenbHo-pecTopaHHMil Oi3Hec: MEHEIHKMEHT: HaBYaJbHUN

nocionuk. 3-te punanus. Kuis: [lentp yuboBoi miteparypu, 2009. 344 c.




Honomixcna

15. Ilucapescrkuii .M., Ps6eB A.A. MatepianpHO-TexHIUHa 6a3a roTeNiB: HMiApyYHUK. Xapkis, 2010.

286 c.

16. Ilyuenteiino, II. P. ExoHoMmika i oprasizamis TypUCTUYHO-TOTEIBHOTO MiANIPUEMHHILITBA:
HaBJanbHUH mocionuk. Kuie: LIYJI, 2007. 344 c.

17. Porne X.J. OcHOBH rOTeILHOrO MEHELKMEHTY: Tiapyunuk. Kuis: Konmop, 2009. 408 c.

18. Cokon T. I'. Opranizaiist 06cIyroByBaHHs B TOTEISIX 1 TYPUCTHYHHX KOMIUIEKCAX: MiIPYyYHUK.
Kuis: Anstopec, 2009. 447 c.

19. Comnory6 FO.1. [ndpacTpykTypa TOTEIHHOTO Ta PECTOPAHHOTO TOCIIONAPCTBA: KOHCIICKT JICKIIiH.
Kwuis: HYXT, 2012. 61 c.

7. KonraktHa ingopmauis

Kadgenpa l'otenpHO-pecTOopanHOi Ta KypopTHOI copaBu. M. IBaHoO-
@®paHkKiBChK, ByI. ['anumbka, 201 J1. KaGiner — 326.
https://kgrks.pnu.edu.ua/

Bukaanau no1n. Korenko Pycnan MuxaiiioBuy

KonrtakTHa indopmauis
BHKJIA/1a4a

ruslan.kotenko@pnu.edu.ua

8. IToiTHKa HABYAJIBLHOI AUCHHUILIIHA

Axagemiuna 100poyecHicTh

ATMocdepy JOBipH, B3a€EMOPO3YyMiHHS, B3a€EMOIOBaru IMOTPIOHO
OyayBatu mozenHo. [lomiTuka pekTopaTy cpsMOBaHA Ha aKaJeMiuHy
IOOPOYECHICTh, MPO30PICTh Ta 3aKOHHICTh IISUTBHOCTI. 331 IBOTO
po3pobieHo Ta BrOpoBamkeHo «llomoskeHHS Tpo  3amoOiraHHS
aKaJeMivyHOro rariatyy, «Ilogoxxenns npo KoMicito 3 muTaHb €THKU Ta
akageMiuHoi moOpouecHocTi», «Komeke yecti IBH3 «IIpukapnarcekuii
HalioHanbHUKA yHiBepcuTeT iMeHi Credanuka» 1 omyOsikoBaHO iX Ha
caiiti.  BukmagenumMm B 1MX  JIOKYMEHTaX  NPUHIMIIAMH
(BIAMOBINAILHOCTI, CIIPaBE/IMBOCTI, aKaJeMIqyHol cB0OOOIH,
B3aeMonioBaru, Oesmekw 1 10OpoOyTy, 3aKOHHOCTI) Ta MpaBHIAMHU
MOBEIHKM CTYACHTIB 1 TPaIliBHUKIB YHIBEPCUTETYy, sIKi 0a3ylOTh Ha
BIJINIOBIIHUX 3aKOHAX, i KEPYEThCs Kadeapa rorebHO-peCTOPaHHOI Ta
KYpPOPTHOI cIlpaBM y CBOiil AisuibHOCTi. B yHiBepcuteTi mie «l apsua
TiHis» 3 pekTopoM, «TemedoH moBipw», OLIBIIICT BCTYITHUX iCIIUTIB
MPOBOJUTHCS 32 KOMIT IOTEPHO-TECTOBUMH TEXHOJIOTISIMH, a ICIIHUT 3a
JIOTIOMOT'O0 OHJIAWH-TPAHCIIALIT MOYKHA TIEPETJIAAaTH Y PeaibHOMY 4aci.
HispHicTh Kadeapu, peKTopary 3 MUTaHb 3aro0iraHHs Ta BUSBICHHS
KOPYIIIi 3JIICHIOEThCS HA OCHOBI YMHHOT'O 3aKOHOJIABCTBA YKpaiHU.

IIponycku 3aHATH

BinnpanoBanHs POIYyIIEHUX 3aHATH BiJIOYBAEThCS Y TIEPIIHHN JIEHb 32
rpagikoM KOHCYJIbTalill BUKJIa1a4a 3 HABYJIbHOI AUCUMIUTIHA

BukoHaHHA 3aBIaHHA
mi3HilIe BCTAaHOBJIEHOTO
TepMiHy

Bci 3aBranHs 30a10ThCS Y BCTAHOBJICHUH TEPMiH, 38 BUHATKOM MOBaXHOT
MIPUYMHHM Y CTYJEHTa

HeBiagnmoBigHa moBeaiHKA Imij
qyac 3aHATTA

Bupimyerbcst 3rigHO YHMHHOTO 3aKOHOAaBcTBa Ykpainu, Craryty
YHIBEPCHTETY

JlonaTkoBi 6a1u

BucTaBnsoThCsI Mij] 4ac ceMiHAPCHKHX 3aHSTh 33 OPUTIHAIBHI BiJIIOBIII
CTYJICHTIB 3 3asBJICHOI TEMH

Hedopmanbha ocBiTa

3apaxoBYIOThCS, SIK MiICYMKOBUI KOHTPOJIb, PE3YJIbTATH OHJIAIH KypCiB
Ha tiatpopmax Coursera, Prometheus, EdEra, ski BiamosinaroTsp
TporpamMi HaBYIBHOI JUCIIUILTIHA

Buknangau

Kotenko P.M.
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