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1. 3aranbHa ingopmanis

Ha3zBa qucuuniiinm

[udpoBi KOMyHIKaIlil B rOTEIbHO-PECTOPAHHIN 1 KypOpTHiii cepi

OcBiTHBO-TIpOQeciiiHa

KypopTtha cnipaBa

nporpama

Crenianxizanis -

CrneniajibHicTh 241 «I'oTenpHO-pecTOpaHHa CIIpaBay
I'ay3b 3HaHB 24 «Cdepa 00cayroByBaHHs»
OcsiTHill piBeHb Marictp

CraTyc IMCHUILTIHI BubipkoBa

Kypc/cemectp 1/2

Po3noaiua 3a Bunamu
3aHATL Ta TOAUHAMH
HABYAHHSA

Jlexuii — 16 ron.
Ceminapcheki 3aHATTs — 14 o,
Camocriiina po6ora — 60 roa.

MoBa BUKJIaJaHHS

YKkpaiHcbKa

IMocuaanusa Ha calT

}IHCTaHHiﬁHOFO HaBYaHHSA

https://d-learn.pnu.edu.ua/index.php?

2. Onuc JUCHAILITIHA

Meta Kypcy: 3aCBOEHHS CTYJICHTaMH 00CSTYy 3HaHb, HEOOXITHHUX Y MOJABIIIN podeciiHii
JISITBHOCTI: TOTPIOHO YITKO PO3YMITH, SIK MPAIIOIOTh Cy4acH] TEXHOJIOTI, IKMM YHHOM IIBUIKO
aJanTyBaTUCh 1 IIBUJKO BYUTHUCH 1 TK BUKOPUCTOBYBATH TEXHOJIOTIi B TOTEIIBHO-PECTOPAHHIH 1
KypopTHiii cepi. Takox 3a0e3nedeHHss HEOOX1THIMH 3HaHHSIMH PO OCHOBHI Cy4acHi
oriepariiiHi CUCTeMH, TIPO BUAH BeO-pecypciB Ta Creudiky X CTBOPEHHS i BUKOPHUCTAHHS Y
cydacHOMy iHGOpMaIliiHOMY ITPOCTOP1, XMapHi TEXHOJIOT11, IHCTpyMeHTapiii poboTH 13
COITIAIBHUMHU MepekaMu, ITM(PpOoBUil ETUKET Ta ONTUMI3AIIIIO ITPOIIECIB.

Iiai kypcy: HaBUNTH CTyACHTIB 3a0e3MneuyBaT iHPOPMALIHHY MIATPUMKY CBOIX MPOEKTIB B
rOTeIHHO-PECTOPAHHIN 1 KypOpTHIid chepi 3a JomoMoror nudpoBrX KOMYHIKAIH i BIaIo
paLOBaTH Y Cy4acCHOMY iH(QOpMAIiTHOMY CepeOBHIIL.

KomnerenrHocTi:

3KS5. 3aaTHicTh BUKOPUCTOBYBATH 1H(OpMAILIiiiHI Ta KOMYyHIKaLii{HI TEXHOJIOTI].

3K7. 3natHicTh npuiitMaTi OOTPYHTOBAHI PIllICHHS.

CK1. 3patHicTh 3aCTOCOBYBATH HAyKOBHH, aHATITUYHHUMA, METOAUYHUNA 1HCTPYMEHTAapiH,
BUKOPHCTOBYBATH MIKIUCITUTIUTIHAPHI TOCIIIKCHHSI aHAJI3y CTaHy PO3BUTKY TJI00ATBHHX Ta
JIOKaJIbHUX PUHKIB TOTEJIBHUX Ta PECTOPAHHUX MOCIYT JUIsl PO3B’A3aHHS CKIAJHUX 33134
PO3BHUTKY T'OTEJIHBHOTO, PECTOPAHHOTO Ta KYpOPTHOTO O13HECY.

CK 4. 3naTHicTh CTBOPIOBATH 1 BIPOBAIXKYBATH MPOTYKTOBI, CEPBICHI, OpraHi3aliiiHi, CollialbHi,
YIPaBITHCHK], IHPPACTPYKTYPHI, MApKETHHTOBI IHHOBAIIi{ y TOCMIOIAPCHKY MisUTBHICTH CY0 €KTIiB
TOTEJILHOTO, PECTOPAHHOI'O Ta KYpOPTHOTO Oi3Hecy.

CK6. 3paTHiCTh KOOpAMHYBaTH Ta pETYJIOBATH B3a€MOBIIHOCHMHH 3 TapTHEpaAMH Ta
CHOXHBaYaMH.

CK11. 3patHicTh A0 CaMOCTIHHOTO OMNAaHyBaHHS HOBUMM 3HAHHSIMM, BUKOPHCTaHHS
IHHOBaLIHHUX TEXHOJIOTIH y cepi roTesIbHOr0, PECTOPAHHOrO Ta KYPOPTHOT'O FOCMOIApCTBa.

IIporpamui pe3yJbTaTH HABYAHHA:

[TPH 3. Po3pobmnsiTy, BIPOBaIXKYBaTH Ta 3aCTOCOBYBATH Cy4acHi METOH OLiHIOBaHHS
e(eKTUBHOCTI BIPOBAP)KEHHS IHHOBALI} B TOTEJIbHO-PECTOPAHHOMY Ta KYpOPTHOMY Oi3HECI.
ITPH 5. OuiHroBaTH HOBI pUHKOBI MOXKIIMBOCTI, (hopMyItoBaTu Oi3Hec-171ei Ta po3po0IIsaTi
MapKETHHTOBI 3aX0/IM 3 32 HEBU3HAYCHHUX YMOB 1 BUMOT, [0 TIOTPEOYIOTh 3aCTOCYBAaHHS HOBUX
MiXO0/1B, METO/IIB Ta IHCTPYMEHTAPIIO COIIaTbHO-EKOHOMIYHUX JOCTiIKEHb.

[TPH 6. BigmykoByBaT HEOOXiIHI TaH] B HAYKOBIH JiTeparypi, 0a3ax JaHUX Ta iHIINX
JDKeperax, aHali3yBaTH Ta OLIHIOBATH IIi AaHi, CHCTEMaTHU3yBaTH 1 YIIOPSIKOBYBaTH
iH(hOopMaio U1 BUPIMICHHS KOMIUIEKCHUX 3a1a4 nmpodeciiHoi AisUTbHOCTI.




[TPH 7. IniuitoBaTH, po3po0IIsTH Ta yIPABIATH IPOCKTaMHU PO3BUTKY CyO’€KTIiB FOTEIBHO-
PECTOPAHHOTO Ta KypOopTHOTo Oi3Hecy 13 BpaxyBaHHAM iHPOpMAIifHOTO, MaTEPiabHOTO,
(iHAHCOBOTO Ta KaIpOBOTO 3a0e3MeUeHHS.
[TPH 10. 3aiiicHioBaTy JOCTiAKEHHS Ta/ab0 MPOBaANTH 1HHOBAIIHY JiSUTbHICTH 3 METOIO
OTPHMAaHHS HOBUX 3HaHb Ta CTBOPCHHS HOBHUX TEXHOJIOTIN Ta BUIIB MOCIYT (MPOIYKIIii) B cepi
TOTEJIbHO-PECTOPAHHOT'0 Ta KypOPTHOro Oi3HeCy Ta B IIUPILIMX MYJIbTUAMCHUILUIIHAPHUX

KOHTCKCTax.

3. CTpyKTYypa Kypcy

Ne Tema

Pe3ysbTaTH HABYAHHS

3aBaaHHA

1. | [onsarrs mudpoBux
KOMYHIKaIii

3HaTH CYTHICTh IU(POBUX KOMYHIKAIIIH.
3HaTH BUAM BeO pecypciB. 3HATH MPO XMapHi
TEXHOJIOT1i. BosioaiTu iHCTpyMeHTapieM
POOOTH 3 coLiaNbHUMH MepekaMu. 3HATH
IIPO ONITUMI3AINI0 PECYPCIB IS TOITYKOBUX
CHUCTEM. 3HATHU BUJM JICHIIHTY 32 METOIO
(pexnamHi, LiNBOBI, BipycHi).

IIutanus, TecTH,
MpaKkTUIHa poOoTa

2. | CrBopenns latepHety Ta
HOT0 BILIMB Ha MUQPOBI
KOMYHIiKarii

3HATH PO 1CTOPII0 ENEKTPOHHOT MOIITH
(web 1.0). 3uaru xmrodosi mousTrs: html,
url, http. 3xaTu npo po3BuTOK Opay3epis.
3HaTH Cy4acHy KOHILEIIIisl BEO-IPOCTOPY
(web 2.0, manpuxnan, ukr.net, google.map).
3HaTH PO CEMaHTUYHA MABYTHUHY 1
xoHuenuiro web 3.0. 3satu Buau BeO-
pecypciB (IomTa, CoIMepeski, XMapHi Ta
TIONTYKOBI1 CEPBiCH).

IIutanus, TecTH,
TpaKkTU4IHa poOoTa

3. | IlomrykoBi cucremu

3HaTH MpO MOSBY MOIIYKOBUX CUCTEM. 3HATH
BUAM TIOIIYKOBUX CHCTEM (3 MOLIYKOBHMU
poboTramMu, I  KEpPYBaHHIM  JIFOIMHH,
riOpuHi cucTeMH, MeTa-cucTeMn). Pozymitu
3HAYeHHS PEKJIaMU B MOIIYKOBUX CHUCTEMaX.
3uaru 3HauenHs Wikipedia. Kopuctysatucs
3HaKaMu -, ~, & B TOMIYKY. 3MiHCHIOBATH
nomyk iHGopMmamii 3a Tunmamu  QaitniB
(filetype:  pdf).  3nilicHioBaTH  mOMIyK
inpopmariii  3a HasBowo caity  (Site:).
3miiiCHIOBaTH  TIOMIYK 32  JIOMIOMOTOIO
300paskeHHs, POTO UM Bifeo.

[Tutanns, TecTw,
pakTU4Ha podoTa

4. | CtBopeHHs BeO-pecypciB

3HATH CYTHICTh XOCTHHIY Ta JIOMEHY. 3HATH
Bunn CMS. 3HaTH mpo KoM FOTepHI MOBH:
html, css, js. Bomoamité iHCTpyMeHTapiem
CTBOPEHHSI BIIACHOTO Oiory. 3HAaTH TIPO
CTBOPEHHS 0a30BOTO CaHTy.

IIutanHs, TecTH,
MpaKkTUIHa poOoTa

5. | Tekcru y uuppoBux
KOMYHIKaIIisIX

3Hatt  mpo  iHQOpMAIWHWI ~ CTHIIb.
3nifiCHIOBaTH TEPeBipKy TIpaMaTHYHUX Ta
CTHITICTUIHUX HOPM. Boporucs i3
3all03MYCHHSAMU. 3HAaTH PO OCHOBHI BUMOTHU
LI0I0 CTBOPEHHS iHPOPMAIITHUX TEKCTiB.

ITuTanns, Tectw,
MpakTU4Ha podoTa

6. | XmapHi TexXHOIOTIi

3HaTH TPO  TEPEAYMOBH  BHHHKHEHHS
XMapHHUX TEXHOJIOTiH. 3HATH BHUAM XMapHUX
TEXHOJOTiH. 3HaTH Npo 1H(paCTPYyKTypy 5K
nociyry (IAAS). 3natu mpo miardopmy sk
MOCIyTY (PAAS). BukopucTtoByBatu
nonarok sk mocayry (SAAS).

IIutanHs, TecTy,
MpaKTHYHa poboTa

7. | CouianbHi Mepexi

3HaTH ICTOpi0 BHHUKHEHHS COI[IaJIbHUX
MepeX. 3HaTH BHIM COLIAJIbHUX MEPEK.

[Tutanns, Tectw,
paKkTU4Ha poboTa




3uatn (yHKHii comiansHux Mepex (apysi,

noBiomaeHHs).  3Hatm  mpo  online-
pemyTauito. 3HaTH Bce Tpo LUPPOBHUM
€THUKET. Bononitu HeBepOaITbHOIO

KOMYHIKAITI€0, BAKOPUCTOBYBATH CTIKEPH Ta
cMaiiiu. 3HaTH PO 3HAYCHHS MECCH]DKEPIB.

8. | Indopmaniiina Ge3nexa 3HaTH TpO KOMII FOTEpHI Bipycu. 3HATH MPO
IKIIMBI - TIporpaMu Ta iX Moaudikarii.
3HAaTH OCHOBHI THUIH INKIJJIUBUX MPOrpPaM.
YHHUKAaTH KOMII IOTEpHHUX BipyciB. 3Haru
po 3aXWCT BiA BipyciB (aHTUBIpPYCHI
MIPOTpaMHu). 3mificHIOBaTH pe3epBHE
KomitoBaHHs iHpopmanii. 3Hath QyHKOii
CY4acHOTO aHTHBIPYCY.

IIutanHs, TecTy,
MpakTU4IHa poboTa

4. CucreMa OliHIOBAaHHS KYpCY

Buau HaBuyajabHoOI podoTn

MakcumaJjabHa
KiIbKicTH 0aJiB

Jlekuis 0

CemiHapchbKe 3aHATTS 35
Camocriitna poboTa 25
[IpoMixkHMIT TeCTOBUN KOHTPOIh 40
MaxkcuMaJibHA KiIbKicTh 0aJ1iB 100

5. OniHIOBaHHA BiMOBiIHO 10 rpagiky HABYAJIbHOIO MPOLECy

Bunu HaBuanpHOT HaByanbHi THXHI

poGoTH 123456789 10]11[12]13[14]15]16] 17| *M
Jlexuii 0
CemiHapchKi 3-Ts 5 5 5 5 5 5 5 35
CamocriiiHa p-Ta 25 25
[IpomixxHwMi 20 20 40
TECTOBUI
KOHTPOJIb
3amik
Bcroro 3a THkIEHD 5 5 5120 5 5 5120 |5 |25 100

6. PecypcHe 3a0e3ne4yeHHs

MartepiaibHO-TeXHIYHE 3a0€31EeUCHHS: MyJIbTUME]Tia

MeTtoauyna Jiitepatypa

1. KypoprtHa cripaBa (camocTiitHa poOoTa cTyAeHTiB) : HaBuanpbHO-MeTOANYHHIA TOCIOHUK /
[Knamayk B.M. Ta in.] / [3a pen. npod. B.M. Knamuyxka] / ®akymster Typusmy, JIBH3
«[IpukapnarceKuil HalioHaLHUN yHiBepcuTeT iMeHi Bacums Credannkay. [BaHo-DpaHKiBChK :

«Domiant», 2018. 147 c.

2. Kiamayk B.M., Mennena [.51. KypopTHa cripaBa : opraHizaiisi, TepuTOpiaabHE YIIpaBIiHH,
CTpaTeriuHe MmiaHyBaHHs: HaBuaabHO-MeTOAMYHUI TOCIOHUK. IBaHO-DpankiBehk : DojiaHT,

2018. 278 c.
PexomennoBana Jitepatypa

1. Bepuc-JIi T., ®iverri M. 3acHyBaHHs n@BYTUHU. 3 YO0 MOYHMHATACS 1 JI0 YOTO MpuUiine

BcecBiTHS Mepexa. Kuis: Bun. KueBo-Morunsacrka akagemis, 2007. 208 c.

2. Be0606 E. Benuka nes atka. Sk IT-riranTu Ta iXHI pO3yMHI MAallTHHA MOKYTh 3MIHUTH JTIOACTBO.

Kuig: Vivat, 2020. 352 c.




.

Kypb6an O. [adopmariitai BifiHE y cliaabHUX OH-TaWH-Mepekax. Kui: KuiBchbkuil yHIBEpCHTET
im.B.I'pinuenka, 2017. 392 c.

Cwmaus 1O. Sk s 6yna 6otom. Kuis: Komopa, 2019. 152 c.

Iwminr E., Posenbepr k. Sk npaitoe Google. Kuis: KM-bykc, 2018. 304 c.

Indopmaniiini pecypcu
Knamayk B.M., Mengena [.51. KypopTHa cnpaBa : opranizaiis, TepuTopiajlibHe YNpaBIiHHS,
cTpareriuHe IiaHyBaHHs: HaBuyanmpHO-MeToquuHMi nociOHUK. IBaHo-@pankiBebk, 2020. 278 c.
(EmexTpoHHe BUAAHHS).
Hudpoi komyHIiKaii i3 BUKOpUCTAaHHIM IU(GpoBUX TexHomorii [Emexrponnnit pecypc]. URL:
https://coggle.it/diagram/XPIFoDK9UJGKS10w/t/%D1%86%D0%B8%D1%84%D1%80%D0%
BE%D0%B2%D1%96-
%D0%BA%D0%BE%D0%BC%D1%83%D0%BD%D1%96%D0%BA%D0%B0%D1%86%D1
%96%D1%97-%D1%96%D0%B7-
%D0%B2%D0%B8%D0%BA%D0%BE%D1%80%D0%B8%D1%81%D1%82%D0%B0%D0%
BD%D0%BD%D1%8F%D0%BC-
%D1%86%D0%B8%D1%84%D1%80%D0%BE%D0%B2%D0%B8%D1%85-
%D1%82%D0%B5%D1%85%D0%BD%D0%BE%D0%BB%D0%BE%D0%B3%D1%96%D0
%B9
U-Learn. Iudposi komyHikaii B rpomai [Enexrponnuii pecypc]. URL: https://u-
learn.org.ua/p/digital-communications

7. KontakTHa indopmauis

Kagenpa I'oTenpHO-pecTOpaHHOI Ta KypOPTHOI CIIPABY,

Byn.l'amuiepka, 2016, ayn.326,
URL.: https://kgrks.pnu.edu.ua/, kgrks@pnu.edu.ua

Buxkaagau
I'ocThLOBI JIeKTOpH

nou. Mennena Ipuna SpocnasiBHa

KonrakTHa indopmanis
BHKJIA/1242

iruna.mendela@pnu.edu.ua

8.

IMosaiTuka HABYAJIBLHOI TUCHMILTIHA

AxkajgemiuHa 100poyecHiCTH

ATMochepy TOBipH, B3a€EMOpPO3YMIHHS, B3a€EMOIIOBArd IOTPIOHO
OymyBatu mroneHHO. IlomiTHKa pekTopary CIpsMOBaHA Ha aKaJIeMidHy
JIOOPOYECHICTh, MPO30PICTh Ta 3aKOHHICTh JISUIBHOCTI. 3aijisi IBOTO
po3pobneno Ta BmpoBamkeHo «[lomokeHHs Tpo  3amoOiraHHS
aKameMivHoOTO Tutariaty», «llomoxkenus mpo Komicito 3 muTaHb €THKH Ta
akajemiuHoi go0pouecHocTi», «Koaekc decti JIBH3 «IIpukapnarchkuii
HaIllloHaNbHUN yHiBepcuTeT iMeHi CredaHuka» i omyOiikoBaHO ix Ha
caiiti.  BuxmagermmMm B OMX ~ JTOKyMEHTaxX  IPHHIWANIAMHU
(BiIIIOBiHAIBHOCTI, CIIPaBEJINBOCTI, aKaJgeMiyHol cBO0OIM,
B3a€EMOMNOBaru, Oe3meku i AOOpOOYTy, 3aKOHHOCTI) Ta NpaBUIIAMH
MOBEAIHKA CTYICHTIB 1 TpaIiBHUKIB YHIBEPCUTETY, SKi 0a3ylOTh Ha
BIJIMTOBITHUX 3aKOHAX, i KepyeTbes Kadeapa TOTEIbHO-PECTOPAHHOI Ta
KypOpTHOI crpaBH y CBOid HisibHOCTI. B yHiBepcureri nmie «[apsua
TiHis» 3 pekropoM, «TemedoH moBipw», OUIBIIICTE BCTYITHHUX ICITUTIB
MIPOBOJUTECS 32 KOMIT IOTEPHO-TECTOBUMH TEXHOJIOTISIMH, a ICITUT 3a
JIOTIOMOTO0 OHJIAWH-TPAHCIIALIT MOYKHA TIEPETTISAAATH Y pealbHOMY Yaci.
HismeHicTh Kadenpu, pekTopaTy 3 NUTaHb 3aM00IraHHs Ta BUSABICHHS
KOPYIIIii 341 CHIOETHCS. HA OCHOBI YHHHOTO 3aKOHOAABCTBA Y KpaiHM.

B ymiBepcureTi akazgeMmidHa JOOpPOYECHICTH TepeadadacThCs 3a
3aMoBYyBaHHsM. lle o3Hauae, mo Bci 374aHI poOOTH € PEe3yJabTaTOM
BaIllOi pO3yMOBOI TIpalli Ta TBOPUYOCTi. SIKII0 BH mojamu poOOTy KOroch
IHITIOTO, TIOBHICTIO a00 YaCTKOBO, 0€3 HAJICKHOTO MUTYBAaHHS, 3aBIaHHs
He Oyjie npuiinaTe 1 Oyne onineHe B 0 Oanis (0e3 mpaBa nepesayi).

IIponycku 3aHSTH

BinnpairoBaHHs IpONyIIEHUX 3aHATh BIIOYBAETHCS Y MEPIINHA ICHb 32



https://kgrks.pnu.edu.ua/
mailto:kgrks@pnu.edu.ua
mailto:mendela@pnu.edu.ua

rpadikoM KOHCYJIbTaIlid BUKJIagada 3 HaBYaJIbHOI JUCIHUILTIHH, 32
BUHATKOM MOBA)XKHOT MPUYMHHU Y CTYJICHTA (IOKyMEHTalIbHE
i ATBEPKEHHS).

BuxoHaHHd 3aBJaHHA
Mi3HilIe BCTAHOBJEHOT0
TepMiHy

3aBaHHs, BUKOHAHI IICI 3a3HAYEHOTO TEPMiHY AJIsl BUKOHAHHS, HE
MEPEBIPAIOTHCS, TOOTO OIIHIOIOTHCS B ) 6aiiB, 32 BHHSITKOM ITOBa)KHOT
IPUYUHH Y CTYA€HTA (JOKYMEHTAJIbHE MiITBEPKSHHS).

HeBignmoBinna mosexinka min
gac 3aHATTSH

BupinyeTbcest 3riJHO YMHHOTO 3aKOHOAaBCTBa YKpainu, CtaTyTy
YVHIBEPCHUTETY.

[Mix yac AUCTAHIIHHOTO HABYAHHS Y BUKJIAa4ya € MPOXaHHs 00
BBIMKHCHHX BiJICO ITiJl 4aC OHJIANH-KOH(EPEHIIiH.

Bignmosiak BUKIaga4ua

BinmoBine Ha poOoOTY, siKa HalicTaHa Ha €NEKTPOHHY MOIITY, CTYACHT
oTpuMye BIpoaoBxk 24 ronuH. PoboTu, Hamicnani y Viber un Telegram,
TaKOX OTPUMYIOTh BiJIIOBIb MIPOTSTOM JI00H.

OmuiHKH Ai3HATUCS MOKHA 32 BUMOTOIO 32 3BEpPHEHHSIM 10 BUKJIaga4da
(ckpiamor uu (HoTo).

JonaTkoBi 6a1u

BuHCTaBIAIOTECS i 9ac ceMiHapChKUX 3aHATH 3a ydacth y Kahoot
(TIepeMoskHi MicIisl), y4acTh Y KoH(pEepeHIii 3 BiJIIIOBITHOI0 TEMAaTHKOO
YY BIAIIOBIA]l HA JOJATKOBI IUTAHHA.

Hedopmaabha ocBiTa

€ MOXJIHBICTh OTpUMaTH N0aTKOB1 10 GaliB, MpONIIOBIIN OHJIANH-
kypc «{udposi komyHikaiii B rodaipHOMY TpocTopi» Ha Prometheus
(https://prometheus.org.ua/).

Takox € MOXKJIMBICTh MPOXOJAUTH OHJIAWH-KYPCH Ha IaThopmax
Coursera uu BYM online, sixi MatoTh y3roKyBaTHCS MTOMIEPEIHBO 3
BHKJIQIa4YeM.

Bukiaanau

Menpaeaa 1.51.



https://prometheus.org.ua/

