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AHoTAaIIA 10 HABYAJIbHOI JUCIIUIIIIHU

Merta Ta U1l HaBYaJIbHOI JUCHUILIIHA

[IporpamHi KOMIIETEHTHOCTI Ta PE3yIbTaTH HABYAHHS
Opranizalliis HaBYaHHSI

Cucrema OIIHIOBAHHS HAaBYAILHOT JUCIIUILIIHI
IToniTuka HaBYAJILHOT JUCIUILIIHU

PexomenoBana niTepatypa



1. 3aranbHa indopmauis

Ha3sBa qucuuniiam JlinoBa inozemua moBa (1) (aHriiiceka)
Buxnanau (-i) Konuak Jlunist BacuniBua, crapmmii BUKiIagad kadeapu iHO3eMHUX
MOB 1 KpaiHO3HABCTBa

KonTtakTHuii Tenedon +380979862461

BHUKJIaJaya

E-mail Bukiaagaua Komuax Jlinis BacuiiBaa - liliya.kopchak@pnu.edu.ua

®opMaT TUCUHUILTIHA OYHMI1/3a09HUI

OO0csAr TUCHUILTIHI 3 kpenutu ECTS, 90 rog.

IMocuaanHs Ha caiiT https://d-

aucTaHuiiHoro Hapuanus  |learn.pnu.edu.ua/course/subscription/through/url/c92502507e06d7c¢30e
ds

Koncyabramii KoncynpTanii mpoBoasThCs BIAMOBIIHO 70 TpadiKy KOHCYJIbTALMH,
po3MillleHOMY Ha iH(popManiiHOMY CTEeHII Kadenpu

2. AHOTAaIlisl 10 HABYAJIbHOI M CIUILTIHU
JMucturtina Jlinosa inozemua mosa (1) (ameniticoka) opieHTOBaHAa Ha MMIATOTOBKY CTYICHTIB
cneuianbHOCTl "Typu3M" 10 yuyacTi B MDKHapoIHOMY IpodeciiHOMYy CHUIKyBaHHI Ta cdepi
obciyroByBanHs. Kypc po3poOneHuil it po3BUTKY MOBHMX HaBHUYOK, HEOOXITHUX i €EeKTUBHOT
B3a€MOJI] 3 IHO3EMHHUMH KIII€EHTaMH, MapTHEPAMH Ta MOCTaYIbHUKAMH.
[Iporpama HaBUaNIbHOI AWCHUILIIHA CKJIAJAETHCA 3 TAaKMX 3MICTOBHX MOAYIIB!
1. Customer Service
2. Careers.

3. Mera Ta uiji HaBYAJbLHOI AV CHMILTIHA

MeTta BUKIamaHHS HABYAIBHOI AUCHMIUTIHU «/[inoéa iHozemua mosea (1) (aneniiicbka)»
dbopMyBaHHS 1 PO3BUTOK TpodeciiiHOi KOMYHIKATHBHOI KOMITETEHTHOCTI CTYIEHTIB JUIS aJeKBaTHO]
MOBENIHKA B pEAbHUX CHUTYAIlisIX aKaJeMIidHOro, mpodeciiHoro ta moOyTOBOTO KHTTS, XapaKTepHUX
i ($axiBIiB K chepu Typu3My, Tak i HIIAX TaTy3ew.
BuBuennst mucumiutian  «/[inosa inozemna mosea (1) (ameniicbka)» IacTh 3MOTY BIOCKOHAITUTH
3HAaHHA 3 aHTIIHACHKOI MOBM Ta HAaBMUYKHK 11 BOJIOMIHHS B MEXaX akKaIeMIYHOI, 3aralbHOEKOHOMIYHOI Ta
npodeciitHOT TEMaTHKH.
OCHOBHUMH 3aBJAHHSIMM BHWBUCHHS HABUYANBHOI JUCIUMILTIHU  «/Jinosa inozemna mosa (1
(aneniticbka)» € NOCATHEHHSI TAKUX IIUICH:

— AKTHUBI3yBaTH Ta BJOCKOHAJIUTH 3HAHHSA, yYMIHHS, HAaBUYKH [0 TPAKTHYHOMY BOJIOIIHHIO
AHITIHCHKOI MOBOIO (ay[ilOBaHHS, YMTAHHS, MOBJICHHS, IHCHMO, MEPEKIan);

— CTBOPUTM IIMPOKY TEOPETHYHY 0a3y IOJO0 BUKOPUCTAHHS AaHIJIIHCHKOI MOBH Y DI3HHX
ray3sx 0i3Hec-KOMYHIKaIlii;

— HABYMUTHUCS BOJIOAITH HABUYKAMHU CIUIKYBaHHS AHTJIMCHKOIO UTIOBOI0O MOBOI B THUIIOBUX
CUTYAIlisIX: JUIOBA pO3MOBA, JIIOBA 3yCTpiv, JIOBAa Hapaaa, MOIOPOXKi, criBOecima mix Jac
MpUiioMy Ha poOOTY, a TAKOXK Y TIOOYT;

— O3HAaHOMHTHCSA 3 TOJIOBHUMH (OpMaMH aHTJIIHCHKOI IUIOBOI JTOKYMEHTaIlii, HaBUHUTHUCS
yKJIAJAaTH JOKYMEHTH, a caMe IaKeT JOKYMEHTIB Ui TpaleBlalliTyBaHHS Ta MIiJI0BOI
KOPECTIOHICHITT;

— O3HAWOMHUTHUCS 3 KYJbTYPHUMH BIAMIHHOCTSIMH TOBEIIHKH IMPEICTAaBHUKIB PI3HUX KpaiH y
CHUTYaIlisIX Oi3HEC-CITUTKYBaHHS.

4. TlporpamMHi KOMNETEHTHOCTI Ta Pe3yJbTATH HABYAHHS

InTerpajbHa KOMNETEHTHICTh:

31aTHICTP KOMILUIEKCHO pO3B’s3yBaTH CKJIAAHI mpodeciiiHi 3amadui Ta MpakTU4Hi mpobiemu y cdepi
Typu3My 1 pekpearlii sik B Ipolleci HaBYaHHS, TakK 1 B Ipoleci poOoTH, 10 nependadyae 3acTOCYBaHHS
TEOpi 1 METOAIB CHUCTEMHM HayK, sKi (OpPMYIOTh TYpHU3MO3HABCTBO, 1 XapaKTEPU3YIOThCS
KOMIUIEKCHICTIO Ta HEBU3HAYEHICTIO YMOB.

3arajibHi KOMIIETEeHTHOCTI:

K 01. 3narHicTe peanizyBatu cBOi mpaBa 1 000B’SI3KM K WI€HA CYCHUIbCTBA, YCBIIOMIIIOBATH I[IHHOCTI
IPOMAJIIHCHKOTO (BUIBHOIO JEMOKPAaTHYHOI0) CYCIHUIbCTBA Ta HEOOXITHICTh HOro CTajioro po3BUTKY,
BEPXOBEHCTBA IpaBa, MpaB 1 CBOOOJ JIOJUHH 1 TPOMaJsHUHA B YKpaiHl.

K 02. 3pathicTh 30epiraTé Ta MPUMHOXYBAaTH MOpaibHi, KYIbTYpHi, HAYKOBI I[IHHOCTi 1 JOCSATHEHHS
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CyCHUIbCTBA HA OCHOBI PO3YMIHHS 1CTOpii Ta 3aKOHOMIPHOCTEH pO3BUTKY IMpenMeTHoi oOmacti, Ti
MICIISl Y 3arajbHiii CHCTeMi 3HAaHb MPO MPHUPOAY 1 CYCHUIBCTBO Ta y PO3BUTKY CYCHIIbCTBA, TEXHIKH 1
TEXHOJIOT1, BUKOPUCTOBYBATH Pi3HI BUIU Ta (HOPMH PYyXOBOi aKTHUBHOCTI JUISI aKTUBHOTO BIiAIIOYHHKY]
Ta BEJICHHSI 3/[0POBOr0 COCOOY KUTTH.

K 03. 3maTHicTh AIATH COLIAJILHO BIAIOBIZAJILHO Ta CBLIOMO.

K 04. 3naTHiCTh 10 KPUTHYHOTO MHUCIICHHS, aHAJ3y 1 CUHTE3Y.

K 05. IIparnenss 10 30epeeHHs HaBKOJIUIIHBOI'O CEpelOBHIIA.

K 06. 3maTHicTh mrykaT, oOpoOIsITH Ta aHANI3yBaTH iH(OPMAIIIIO 3 PI3HUX JKEpell.

K 07. 3naTHiCTh MpaLlOBaTH B MDKHAPOJHOMY KOHTEKCTI.

K 08. HaBuuku BUKOpUCTAaHHS 1H(GOPMALIHHUX Ta KOMYHIKALIHHUX TEXHOJOTIH.

K 10. 31aTHICTh CIUIKYBATHCS AEP’KaBHOIO MOBOIO.

K 11. 3paTHicTh CIIKyBaTHCS 1HO3EMHOIO MOBOIO.

K 12. HaBu4kyu MiKOCOOHUCTICHOT B3a€EMOI.

K 13. 3naTHiCTh MIaHYyBaTH Ta YHPABJISATH 4acOM.

K 14. 3naTHiCTh mpalroBaTé B KOMaHi Ta aBTOHOMHO.

CrheniajabHi (dpaxoBi, mpeagMeTHi) KOMIIETEHTHOCTI:

K 15. 3nanHs Ta po3yMiHHS NMPEIMETHOI 00JacTi Ta po3yMiHHA cnenudiku npodeciitHoi AiSTTBHOCTI.

K 16. 3maTHICTh 3aCTOCOBYBATH 3HAHHS Yy NMPAKTHUYHUX CHUTYaIlisiX.

K 17. 3natHicTh aHaNi3yBaTH pEKpeaIifHO-TYpPUCTHUYHHUM MOTEHI[Ia]d TePUTOPIi.

K 18. 3marHicTe aHami3yBaTH JiSUIBHICTH CyO’€KTIB IHAYCTPil TypH3My Ha BCIX PIBHSX YIPaBIIHHS.

K 19. Po3ymiHHS CydacHMX TEHAEHIIH 1 PEriOHAIBHUX MPIOPUTETIB PO3BUTKY TYPHU3MY B LILIOMY Ta
OKpeMHX #oro (opm™ i1 BUIIB.

K 20. Po3yminHs mporeciB opraHizailii TypuUCTHUHUX ITOIOpOKEH 1 KOMIUIEKCHOTO TYPUCTUIHOTO
o0ciTyroByBaHHS (TOTEIBHOTO, PECTOPAHHOTO, TPAHCIIOPTHOTO, EKCKYPCIHOTO, PEeKpeariiHoro).

K 21. 3maTtHicTh pO3pO0INIATH, IPOCYBATH, pEATi3yBaTH Ta OPTaHI30BYBATH CIIOKWUBAHHS TYPUCTUIHOTO
MIPOIYKTY.

K 22. Po3ymiHHS IPUHIIMITIB, TIPOIECIB 1 TEXHOJIOT1H opraHizaiii poOoTu cy0’eKTiB

K 27. 3patHicTh 10 ciBmpalli 3 AUIOBUMH TapTHEPAMHU 1 KITIEHTaMH, YMiHHS 3a0e3MedyBaTd 3 HUMHU
e(eKTUBHI KOMYHIKaIIii.

K 29. 3patHicTh AisiTH y TIPaBOBOMY ITOJTi, KEpYBaTUCS HOPMAaMHU 3aKOHOJABCTBA.

K 31. 3narHicTh €peKTHBHO BUKOPHUCTOBYBATH IHCTPYMEHTApiil 1 TEXHOJOTil Cy4acHOTO MEHEIKMEHTY
B YIIPaBJIiHHI TYPUCTUIHUMH IiANPUEMCTBAMH.

K 36. 3garHicTh BH3HAYaTH TEPUTOPIAIbHY OpraHi3aiil0 Ta OI[IHIOBATH PECypCHHUH IOTEHIan KpaiH,
PETIOHIB IIIO/I0 CTaHy Ta TEPCIEKTUB PO3BUTKY BHUIOBOIO (CIICIiani30BaHOT0) TYpHU3MY.

K 37. YMiHHA BUKOPUCTOBYBATH METOJMYHI MiIXOAW IO OLIHKH MPHUPOAHO-PECYPCHOrO MOTEHINATY Ta)
HOro eKOoJOoriyHo Oe3nmeYHHX (OpM BUKOPUCTAHHS Ta BiITBOPEHHS.

K 38. 3marHicTh NpPOBOAWUTH KOMIUIEKCHI MApKETHHTOBI JOCTI/DKEHHS 1 MOHITOPHHT pPHHKY|
TYPUCTUYHUX MTOCIYT.

K 44. 3pmaTHiCTh 40 CTPATEridyHOr0 MHUCJICHHS, CTPATETIYHOrO IUIAHYBAHHS ¥ yIpaBIIHHSI, YMIHHS
OLIHUTH TYPUCTUYHE CEPEJOBUIIEC Ta HOro BIUIMB HAa EKOHOMIKY KpaiHW, BU3HAYUTH aJCKBaTHI
30BHIIIHIM 3arpo3aM i MOMJIMBOCTSIM IIiTI Ta 3aBJaHHS 30BHIIIHBOT a00 BHYTPIIIHBOI MOJITUKH KpaiHH
Ta TPOIMOHYBATH BiANOBIMHI €()EKTUBHI IHCTPYMEHTH iX peasizairii.

IIporpamoBi pe3yJbTaTH HABYAHHS:

[P 02. 3Hath, pO3yMiTH 1 BMITH BHKOPHCTOBYBAaTH Ha MpPAKTHLI 0a30Bi MOHATTS 3 TeOpii TypusMy,
opraizamii TYpPUCTHYHOIO TMPOIECY Ta TYPUCTHYHOI IiSUIBHOCTI CYO’€KTIB PUHKY TYPUCTHYHHX
MOCIIYT, a TAKOX CBITOTVIATHUX Ta CYMDKHUX HayK.

[TP 05. AnanizyBaTu peKpeaniiHO-TYPUCTUYHHUN MOTEHI[iall TePUTOPIi.

[P 21. IlpwuiiMaTi OOIpyHTOBaHiI pIMICHHS Ta HECTH BIAMOBINANBHICTH 3a pE3yJbTaTH CBOET
npogeciitHoi AISIBHOCTI.

[1P 24. Bu3HayaTtu TOJIOBHI €Talld PO3BUTKY ICTOPUYHOI JYMKH Ta ii OCHOBHI JIOCSATHEHHS.

[TP 40. OpranizoByBaTH Ta IJIAHYBaTU €KCKYPCIHHY IiSUTbHICTb.

[P 43. 3maru 3aranbHi NPUHIWINKN OpraHizamii cuUcTeM OOCITyroByBaHHS Yy cdepi TOTEIbHOro i
PECTOPAHHOr 0 rOCTIOAapCTRA.




[1P53. [demoHcTpyBaTH 3HaHHS MpPO OO‘€KT 1 MpeAMET BUBYEHHS CIOPTUBHOIO TYpPU3MY, HOro
CTPYKTYPY, BUIIH.

[P 63. 3Hatu rojoBHI MOJOXKEHHS TYPU3MOJIOTii 1 (hopMaTH €KOJOTIYHUX TYPIB JJISl PI3HUX LUTHOBUX
TPYIL.

[P 73. Bmitu nociipkKyBaTH iCTOPiI0 PO3BUTKY CLIBCHKOTO, 3€JICHOrO TypuU3My B YKpaiHi Ta IHIINX
JieprKaBax.

5. Oprani3auiss HaBYaHHSA

O6csar maBuansHol pucrminniga — 90 ro.

Bun 3angarrsa 3araipHa KUIBKICTH T'OIUH
ceMiHapchKi 3aHATTs / npakTuuHi / maboparopHi 30
camocTiitHa pobora 60
O3Haku Kypey
Cemectp CnenianpHICTh Kypc HopmatuBHwuii /
(pix HaBYaHHS) BUOIPKOBUI
7 J3 «Typusm Ta pexpeartis» 4 BubipkoBuit
Temarnka HaBYANBbHOI AWCIMIUTIHA
Tema KUTBKICTB TOI.
NPAaKTUYHI 3aHATTS ‘ caMm. poO.
3micToBur moayJsb 1. Customer Service
Tema 1. 1.1. Safety at work. 6 12
Safety and Security. |1.2. Being security-
conscious.

1.3. Dealing with
disagreement.

1.4. Dealing with conflict.
1.5. Writing: Instructions and
warnings.

1.6.Business workshop.

Tewma 2. 2.1. Airline customer service. 6 12
Customer Service 2.2. Hanging on the
telephone.

2.3. Responding to customer
concerns.

2.4. Generating and
presenting ideas.

2.5. Writing: External ‘thank
you’ email.

2.6. Business workshop.

3micToBur Mmoayab 2. Careers.

Tema 3. 3.1. Face to face? 6 12
Communication. 3.2. How to communicate.
3.3. Closing a deal.

3.4. Talking about priorities.
3.5. Writing: Short report.
3.6. Business workshop..

Tema 4. Careers. 4.1. Dependent prepositions. 6 12
4.2. Applying for a job.

4.3. Remuneration.

4.4. Adjectives describing
personality.

4.5. Interviews.

4.6. Recruit the right person.




Tema 5. Risk. 5.1. Modal verbs.
5.2. Types of risk.

Games.

5.3. Risk prevention.

5.4. Adventure sports.
5.5. Dealing with crisis.
5.6. Games: The Olympic

3AT. 30 60

6. Cucrema OUIHIOBAHHA HABYAJIBLHOI AUCHMILIIHUA

3aranpHa cHCTEMa OIIHIOBAaHHS KypCy

®dopMu KOHTPOITIO 3HAHb CTYJCHTIB:

- IOTOYHHH;

- MJICYMKOBUH CEMECTPOBHA (€K3aMeH).

OuiHioBaHHA 3HAHb CTYAEHTIB 3maiiicHioeThes 3a  100-
0aJbHOIO  IIKAIOK, sIKA IEPEeBOAUTHCS Yy  BIAMOBIAHY
HAI[IOHABHY MKy («BIAMIHHO», «100pe», «3aI0BLIHHO»,
«HE33/JI0BUIBHO») Ta MIKally  €BPOINEHCHKOI  KpEeIUTHO-
tpancdepnoi cucremu (EKTC — A, B, C, D, E, FX, F).
IloToyHMii  KOHTPOJIbL  TPOBOOUTHCA  HA  KOXHOMY
NPaKTUYHOMY 3aHSATTI Ta 3a pe3yabTaTaMH BHKOHAHHS
3aBJlaHb CaMOCTiifHOI poOoru. Bin mepenbadae oOriHIOBaHHA
TEOPETUYHOI MIATOTOBKH CTYICHTIB 13 3a3HaueHoi TeMu (y
TOMY YHCIi, CAMOCTIHHO ONpPAIbOBAHOTO MaTepiairy) I dac
poboTH Ha TpakTUYHUX 3aHATTIX. OIIHKKA y HaIliOHAJIBHIN
mKam («BiIMIHHO» — 5, «100pe» — 4, «3a7moBUTEHO» — 3,
«HE3aJIOBLIBHO» - 2), OTpUMaHi CTYJICHTAMH,
BHUCTABJSIIOTBCS Yy KypHaJaX OOJIKy BiIBiMyBaHHS Ta
YCITITHOCTI  akaJeMigHol rpynu (IMUTOMa Bara OIIHKH —
40%).

Cucrema OIIHIOBaHHS Kypcy BimOyBaeTbCs  3rimHO 3
KPUTEPISIMU OIIIHIOBAaHHS HAaBYAJILHUX JIOCATHEHb CTY/CHTIB,
IO perjaMeHTOBaHI B YHIBEPCHTETi, Ta BIAMOBIIHO O
[TomockeHHsT TpO  OIiHIOBaHHSA  (DaKyIbTETy  TypH3MY.
IMincymkoBHii KOHTPOJL Yy 7-My ceMmecTpi — eK3aMeH.
Jomyck no icruty craHOBUTH 26 OamiB (MiHiMym) — 50
OaniB (MakCMMyM); KUIBKICTh OaiiB 3a CKIQJaHHS ICITUTY
(TTICYMKOBHI KOHTpPOJIb) CTaHOBUTh MakcUMyM S50 OariB.
PiBenp 3HaHp 3M00yBadiB ocBiTH oIiHIOIOTE 3a 100-
0aJbHOIO IIKAJOK, sIKa BimoOpaxae SAKICTh BHUKOHAHHS:
3aBllaHb Ha NPAKTUYHUX 3aHATTIX — MakCUMyM 5 OaiiB 3a
OJTHE 3aHATTS, Bara OMIHKH 3a mpakTuyHi 3aHaTtTs — 10 (y
ceMecTpax, B SKHX TIependadyeHo eK3aMeH) MUChbMOBHX
3aBJ/iaHb, SKi OIIHIOIOTHCSA Yy 5 OayiB MakcUMyM (Bara OIIIHKH
— 5); camocriiitnoi poborn — 10 GamiB (Bara orinku — 10);
KOHTpOJIbHOT poOotn (Makcumym 100 OamiB), Bara OIlIHKH —
10 (y cemecTpax, B SIKUX Iepe0adeHo eK3aMeH).

Bumoru o mucemoBoi podoTu

Y KOXHOMY 3MICTOBOMY MOXyJi MepeadayeHo NHCbMOBE
3aB/IaHHs, SIKE OIIHIOETbCS B Mekax Iikainu 1-5 OGaniB (Bara
ouinku — 5). IlucemMoBa mepeBipka 3HaHb CTYJCHTIB
BiIOyBaeThcsl y (opmi ece, Mpe3eHTaIllid, JUTOBUX JIUCTIB.
[lepenbaueno ckmagaHHs iCOUTIB (TIACYMKOBUH KOHTPOJIb)
y ¢opMi MUCBMOBOI ek3ameHariiHoi podoru (1-50 Oamis, 3
akux MakcumMyM 20 OaiB BUCTaBISETBCS 3a TEMAaTH4YHE
nuchbMoBe 3aBaanHs 1 30 OaniB — 3a yCHI BiAMOBII).




[IpakTiyHi 3aHATTS

Koxna Tema omiHioeTees y 5 6aniB (Makcumym). Bara
OLIIHKM 3a mpakTuuHi 3aHATTs — 10 (y cemecTpax, B SIKUX
nependayeHo ek3ameH) Ta 25 (y ceMmecTpax, B SKHX
nepeadayeHo 3alik).

YMoBH 10MyCKY A0 MiJICYMKOBOT'O
KOHTPOJIIO

[Ipu BucTaBieHHI NOMYyCKy 10 ek3ameHy (26 6GaniB min, 50
OaliB  Max) BPaxOBYKOThCS  HaBUYaJbHI  JOCSATHEHHS
3100yBaviB BUIIOi OCBITH (Oanm), HaOpaHi HAa MOTOYHOMY
OIUTYBAHHI MiJ 4ac ayAUTOPHUX 3aHATh, Oajlu 3a MHUCHMOBI
3aB/IaHHs, CaMOCTiliHa poOoTa 1 KOHTPOJIbHA POOOTA.

7. IToaiTHKa HABYAJLHOI JUCHHUILIIHU

AxaneMidHa 1OOpOYECHICTh

OuikyeTbCs, IO  CTYAGHTH  OyayTb  JIOTPUMYBaTHCS
NPUHIMIIB aKaJeMi4HOI JOOpPOYECHOCTI, YCBIAOMIIIOIOUU
HACJIIKK 11 TIOPYIISHHs, M0 BU3Ha4YaeThes [lomokeHHsIM
po 3ano0iraHHs aKaIeMIuHOMY iariaTy B
[TpukapnarcbkoMy  HaI[lOHAJILHOMY YHIBEPCHUTET1 IMEHI1
Bacuiist Credannka (https://pnu.edu.ua/wp-
content/uploads/2022/10/Hoa-penaxis-ITonoxxeHns-npo-
3armobiranHs-akageMigHoMy-1ariaty.pdf).

BinBimyBanHs 3aHATH

BinsinyBaHHS 3aHATH € BaXXJIMBOIO CKJIQJI0OBOIO HAaBYAHHSI.
[Iporryckn  MpakTUYHMX ~ 3aHATH  BIANIPALbOBYIOTHCS B
000B’SI3KOBOMY TMOPSAKY Ha KOHCYJbTAIISIX.

Hedopmanbha ocsira

3apaxoBYIOTbCA SIK IIJCYMKOBHHM KOHTPOJIb, peE3yJIbTAaTH
oHNaiH KypciB Ha miatdopmax Coursera, Prometheus, ski
BIZIMOBIIAIOTH TPOTpaMi HABYAIBHOI JAUCIIUATIIIHH.
PexomennoBani:

- Improve  Your English  Communication Skills
(https://Iwww.coursera.org/specializations/improve-
english)

- Business English: Planning & Negotiating
(https://www.coursera.org/learn/business-english-

negotiating)

- English for Interactions in the Workplace Intermediate
Level
(https://www.coursera.org/learn/english-for-interactions-in-
the-workplace-intermediate-level)

- Sustainable Tourism — promoting environmental public
health
(https:/iwww.coursera.org/learn/sustainable-tourism)

8. PexomenaoBana Jitepatypa

1. Johns H., Berlis M. Roadmap. Longman (Pearson Education), 2019.160 p.

2. Margaret O'Keeffe, Lewis Lansford, Ros Wright. Business Partner B1 Coursebook. Pearson

Education, Limited, 2019. 160 p.

3. Strutt P. English for International Tourism. Upper-Intermediate Coursebook with DVD. New
Edition. London: Pearson Education, 2018. 128 p.

4. Strutt P. English for International Tourism. Upper-Intermediate Workbook with key & Audio
CD. New Edition. London: Pearson Education, 2018. 64 p.

5. Bygrave J. Roadmap B2 Students' Book, Pearson Education, 2020. 176 p.

6. Longman Dictionary of Contemporary English Online. (n.d.). Retrieved from

https://www.ldoceonline.com/
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7. XKymbeit M. M., Komruak JI. B. Grammar Exercises for Pre-Intermediate Level Students of
Tourism, Hospitality Industry and Management in Sociocultural Activity. Part |. HaBu-
METOJI.MOCIOHUK /711 caMocTiiHoi poboTtu crynentiB I-1I kypcis. IBano-®dpaHKiBCHK:
nianpuemens [omineit O. M., 2018. 96 c.

8. XKymb6eit M. M., Komruak JI. B. Grammar Exercises for Pre-Intermediate Level Students of
Tourism, Hospitality Industry and Management in Sociocultural Activity. Part Il. HaBu-
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