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1. 3araabHa indopmanis

Ha3sBa mucomnutinm JlinoBa ino3emua moBa (1) (aHrmiiicpka)
Buxnanau (-i) Komuax Jlinist BacuniBHa, crapumuii Bukianay kadeapu iHoO3eMHUX
MOB 1 KpaiHO3HaBCTBa

KontakTHuii Tenedon +380979862461

BHKJIaJaya

E-mail Buxkiagaua Komuak Jlimist Bacunisua - liliya.kopchak@pnu.edu.ua

DopMaT AMCHUILTIHA OUYHMI/3a09HUHN

OO0csAr TMCHUILTIHI 3 kpeautu ECTS, 90 rox.

IMocuaanHsa Ha caiiT https://d-

AucTaHUiliHOr0o HaBuyaHHA (learn.pnu.edu.ua/course/subscription/through/url/c92502507e06d7c30e
ds

Koncyabramii KoHcynpTanii npoBoasThCS BIANOBIAHO A0 Tpadiky KOHCYIbTALiM,
po3MileHoMy Ha iH(opMariiiHoMy creHal kadenpu

2. AHOTallisl 10 HABYAJIbHOI THCIMIJIIHH
Hucuunnina /Jinosa inozemua mosa (1) (aneniticoxa) opieHTOBaHA Ha MIATOTOBKY CTYACHTIB
cnenianbHocTi "Typusm" 10 ydacTi B MibkKHapoAHOMY IpodeciiiHOMY CIUIKYBaHHI Ta cdepi
obcnyroByBanHs. Kypc po3po0ieHuii 1 po3BUTKY MOBHHX HaBUYOK, HEOOXIMHUX I €(PpEeKTUBHOT
B3A€MO/II1 3 IHO3EMHUMH KJII€HTAMH, TapTHEPAMH Ta MOCTavYaIbHUKAMHU.

[Iporpama HaBYAIBHOI JUCHMILIIHUA CKIAAAETHCA 3 TAKUX 3MICTOBHX MOAYIIB!
1. Customer Service
2. Careers.

3. MeTa Ta mijli HaBYAJIbHOI M CHMILTIHA

Meta BUKIAIaHHS HaBYAIBHOI NUCHUIUIIHHN «/[in06a inozemua moea (1) (anenilicoxa)» —
dbopMyBaHHS 1 PO3BUTOK TMpodeciiiHOi KOMYHIKATUBHOI KOMIETEHTHOCTI CTYACHTIB IS aleKBAaTHO]
MOBEIIHKHA B PEATBHUX CUTYAIlisIX aKaJeMI9HOTO, TPO(eCcCiiHOr0 Ta TOOYTOBOTO KHUTTS, XapaKTEPHUX|
Ut (haxiBIliB SIK cepr TYpU3MY, TaK 1 IHITUX TaTy3eH.
BuBdennss nucummiinu «/[inosa inozemna moea (1) (ameniticoka)» nacTb 3MOTY BJIOCKOHAIUTHU
3HAHHS 3 aHTJIHACHEKOT MOBHY Ta HAaBMYKH Ii BOJOJIHHS B MEXaxX aKkaAeMIidHOI, 3araJbHOEKOHOMIYHOI Ta
npodeciifHOT TeMaTHKH.
OcCHOBHMMH 3aBJAAaHHSIMM BHBYCHHS HABUAJIbHOI AMCHMIUIIHU «/[inoea inozemna mosa (1)
(aneniticbka)» € TOCITHEHHS TaKUX IIUICH:

— AaKTHUBI3YBAaTH Ta BIOCKOHAJIWUTH 3HAHHS, YMIHHS, HABUYKHU 10 MPAKTUYHOMY BOJIOJIHHIO
aHTJIIHCHKOIO0 MOBOIO (ayAilOBaHHS, YUTAHHS, MOBJICHHS, TUCbMO, IEPEKIan);

— CTBOPHUTH UIMPOKY TEOpPETHYHY 0a3y H[0J0 BUKOPHCTAaHHS AHTJIIMCHKOI MOBH Y PI3HHX
rajxy3sx Oi3Hec-KOMYHIKaIlii,

— HaBUYUTHCS BOJIOAITH HAaBHYKAMU CIIUIKYBaHHS aHTJIIHCHKOIO TIJIOBOIO MOBOIO B THUIIOBHX
CUTYaIlisIX: ALTOBAa pO3MOBa, JAUIOBA 3yCTpid, IiJI0BAa Hapaaa, MoJ0OPOXKi, criBOeciia mig yac
MPUHOMY Ha poOOTY, a TAKOXK y TTOOYTI;

— O3HAHOMHUTHCS 3 TOJOBHUMH (OpMaMH aHTJIIHCHKOI AUIOBOI JOKYMEHTaIlii, HAaBUUTHCS
yKJIagaTH JOKYMEHTH, a caMe MakKeT JOKYMEHTIB IJIsi NMpaleBIallTyBaHHS Ta AiIOBOI
KOPECTIOHISHIIi1;

— 03HAaHOMUTHUCA 3 KYJIbTYPHUMH BiIMIHHOCTSIMU MTOBEIIHKU MPEACTABHUKIB Pi3HUX KpaiH y
CUTYyalisx 0i3Hec-CIiIKyBaHHS.

4. TlporpaMHi KOMIETEHTHOCTi Ta Pe3yJIbTATH HABYAHHS

InTerpajbHa KOMIETEHTHICThH:

3/1aTHICTh KOMILIEKCHO PO3B’A3yBaTH CKJIaAHI mpodeciiiHi 3aadi Ta npakTu4Hi npobdiemu y chepi
TYpU3My 1 peKpeallii ik B Mpoleci HaBYaHHs, TaK 1 B mpoieci poOoTH, 1o nependayae 3aCTOCYBaHH S
Teopid 1 METONIB CHCTEMH HayK, SKI (QOpPMYIOTh TYpPU3MO3HABCTBO, 1 XapaKTepHU3YIOThCH
KOMIUIEKCHICTIO T4 HEBU3HAUYEHICTIO YMOB.

3arajibHi KOMIIETEHTHOCTI:

K 01. 3naTHicTh peanizyBaTu cBoi mpaBa i 000B’SI3KHU AK 4JIEHA CYCHUIbCTBA, YCBIIOMIIOBATH I[IHHOCTI
rPOMAASHCHKOTO (BUIBHOTO AEMOKPAaTHYHOI0) CyCHUIBCTBA Ta HEOOXIHICTh HOT0 CTalIoro po3BUTKY,
BEpXOBEHCTBA MpaBa, Mpas 1 CBOOO JIIOJUHHU 1 TpOMaJISHUHA B YKpaiHi.

K 02. 3natHicTp 30epiratu Ta MpUMHOXKXYBATH MOPaJbHI, KYJIbTYpPHI, HAYKOBI I[IHHOCTI 1 JOCATHEHHS
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CYyCHUIBCTBA Ha OCHOBI PO3YMIiHHS iCTOpIi Ta 3aKOHOMIPHOCTEH PO3BUTKY MpeaAMETHOi oOnacti, ii
MiCIISl y 3arajibHiii CUCTeMI 3HaHb MPO MPUPOAY 1 CYCHIIBCTBO Ta Y PO3BUTKY CYCIUJIBCTBA, TEXHIKH 1
TEXHOJIOT1i, BUKOPUCTOBYBATH Pi3HI BUIU Ta GOPMHU PYXOBOi aKTUBHOCTI JIJIs1 AKTUBHOT'O BIAMOYMHKY
Ta BEJICHHS 370POBOI0 CIIOCO0Y KHUTTS.

K 03. 3x1aTHICTE OISTH COLIAABHO BIAMOBIAAILHO Ta CB1IOMO.

K 04. 31aTHICTh 70 KpUTUYHOTO MUCIICHHS, aHAII3Y 1 CHHTE3Y.

K 05. Ilparuenns a0 30epexeHHs] HABKOJIMUIIHBOTO CEpPeIOBUINLA.

K 06. 3naTHicTh mrykat, 00poOaaTH Ta aHali3yBaTH iH(OpPMAIIiio 3 pi3HUX JKEpe.

K 07. 3paTHICTh NMpaioBaTd B MDKHAPOJHOMY KOHTEKCTI.

K 08. HaBuuku BUKOpHUCTaHHS IHPOPMALIHHUX Ta KOMYHIKaIHHUX T€XHOJIOT1M.

K 10. 3paTHICTh CIUIKYBAaTUCS J1€PKaBHOI MOBOIO.

K 11. 31aTHICTh CHUIKYBATHCS IHO3EMHOIO MOBOIO.

K 12. HaBnuku M1>k0COOMCTICHOT B3a€EMOII.

K 13. 3n1aTHiCTh MJIaHYBATH Ta YNPABIATH YaCOM.

K 14. 3naTHicTh mpalroBaTd B KOMaH i Ta aBTOHOMHO.

CreniajabHi (¢paxoBi, mpeaMeTHi) KOMIIETEHTHOCTI:

K 15. 3nanHs Ta po3yMiHHS MpeIMeTHOI 0071acTi Ta po3yMiHHs cnenudiku npodeciiinoi TisIbHOCTI.

K 16. 3maTHiCTh 3aCTOCOBYBATH 3HAHHS y NPAKTUYHUX CUTYyaIisAX.

K 17. 3paTHicTh aHani3yBaTH peKpeanifHO-TYPUCTHYHUIN MOTEHIlia]d TEePUTOPIi.

K 18. 3gaTtHicTh aHANI3yBaTH ABUIBHICTS CY0’ €KTIB IHAYCTpPIi TYpHU3MYy Ha BCiX PIBHAX YIPaBIiHHS.

K 19. Po3ymiHHS cy4acHHX TE€HJEHIIH 1 perioHaTbHUX IPIOPUTETIB PO3BUTKY TYPU3MY B IIIOMY Ta
OKpeMHX Horo GopM i BUIB.

K 20. Po3yminHs mporieciB opraHizamii TypUCTHYHUX IMOJOPOKEH 1 KOMIUIEKCHOTO TYPUCTUIHOTO
00cnyroByBaHHs (TOTEIHLHOTO, PECTOPAHHOT O, TPAHCIIOPTHOTO, EKCKYPCIHHOTO, peKpeaIiiaoro).

K 21. 3naTtHicTh po3po0sTH, TPOCYBATH, peali3yBaTH Ta OPTAHI30BYBATH CIIOKUBAHHS TYPUCTUYHOT O
MPOAYKTY.

K 22. Po3yMiHHS TPUHIIHIIIB, TPOIIECIB 1 TEXHOJIOTIH opraHizaiii podoTn cy0’eKTiB

K 27. 3gaTHicTh 10 cmiBmparli 3 TiIIOBUMH MMapTHEPAMU i KIIIEHTaMH, yMIHHS 3a0e31euyBaTH 3 HUIMHU
e(heKTUBHI KOMYyHIKaIlii.

K 29. 3natHicTh miaTH Y TpaBOBOMY I0JIi, KEPYBATHUCS HOpMaMHU 3aKOHOIaBCTBA.

K 31. 3naTHicTh €(DEeKTHBHO BUKOPHCTOBYBATH IHCTPYMEHTAPI1H 1 TEXHOJIOTIi Cy4aCHOT'0 MEHEKMECHTY
B YIPaBJIIHHI TYPUCTHYHUMH MiAMTPHEMCTBAMH.

K 36. 3maTHICTh BU3HAYATH TEPUTOPIATIbEHY OPTaHI3aIlif0 Ta OIIHIOBATH PECypCHUMN MOTEHIIiaN KpaiH,
PErioHIB 11010 CTaHY Ta MEPCIEKTHB PO3BUTKY BHUIOBOTO (CIEIiani30BaHOT0) TYPU3MY.

K 37. YMiHHSI BUKOPHCTOBYBATH METOIUYHI MIIXOIU 10 OIIHKH MPUPOTHO-PECYPCHOTO MOTEHITIANY Ta|
HOro eKOoIoriyHo O6e3neyHrX GOpM BUKOPHCTAHHS Ta BiITBOPEHHSI.

K 38. 3paTHicTh NPOBOAMTH KOMIUICKCHI MAapKETHHTOBI JIOCIIDKCHHS 1 MOHITOPHHT PHHKY
TYPUCTHYHHX MOCIYT.

K 44. 3patHicTh 40 CTpaTeriyHOr0 MHUCIEHHS, CTPATETiYHOIO IUIAHYBAaHHS U YHpaBIiHHS, YMIHHS
OLIHUTH TYPUCTHYHE CEpeJOBHINE Ta HOro BIUIMB HA EKOHOMIKY KpaiHW, BU3HAYUTH aJeKBaTHI
30BHIIITHIM 3arpo3aM i MOKJIMBOCTSIM IIUTI Ta 3aBJaHHs 30BHIMIHBOT @00 BHYTPIIIHLOI MOJTITUKN KpaTHU
Ta MPOMOHYBATH BIAMOBIIHI €(pEKTUBHI IHCTPYMEHTH iX peasrizairii.

[IporpamoBi pe3yibTaTH HABYAHHS:

[1P 02. 3HaTu, po3yMiTH 1 BMITH BUKOPUCTOBYBATH Ha NMPAKTHII 0a30Bi MOHATTS 3 TeOpil Typusmy,
oprasizamii TYpUCTHUYHOTO NpPOLECY Ta TYPUCTHYHOI IiSTBHOCTI CyO’€KTiB PHUHKY TYPHUCTHYHUX
MOCIIYT, a TAKOXK CBITOTJISAHUX Ta CYMDKHHX HayK.

[1P 05. AHamizyBaTH peKpeanifiHO-TYpPUCTHYHHIA MOTEHIIAN TEPUTOPII.

[P 21. [lpuiiMatu OOTpYHTOBaHI pIIICHHS Ta HECTH BiAMOBIZANBHICTH 3a pE3YyIbTaTH CBOET
npodeciifHol AisIbHOCTI.

[1P 24. BuzHauaTu TOJOBHI €Tamy pO3BUTKY ICTOPUYHOI JYMKH Ta 11 OCHOBHI IOCATHEHHS.

[1P 40. OpranizoByBaTH Ta IJIAaHYBaTH €KCKYPCIHHY NISUIbHICTD.

[1P 43. 3nartu 3arajbHi NPUHLHUIM OpraHizamii cHCTeM OOCIYroByBaHHS y cdepi rorenpHOro i
peCTOpaHHOI 0 T'OCIOIapCTBa.




[1P53. [emMoHcTpyBaTH 3HAHHS MPO OO‘€KT 1 MpeAMET BUBYEHHS CIOPTUBHOIO TYpU3MY, HOro
CTPYKTYPY, BUIH.

ITP 63. 3naTu rosoBHI MOJ0KEHHS TYpPU3MOJIOrii 1 popMaTH €KOJOTTYHUX TYPIB IS PI3HUX IITHOBUX
rpyIL.

[TP 73. Bmitu mociigxyBaTH iCTOPil0 PO3BUTKY CUIBCHKOTO, 3€JIEHOI'0 TYpU3MYy B YKpaiHi Ta IHIIMX
JiepKaBax.

5. Opranizauisi HaBYaHHS

Oo0csar gaBuanpHOI gucHuILting — 90 roz.

Bun zangarrsa 3araipHa KUIBKICTH T'OIUH
ceMiHapchKi 3aHsATTs / mpakTuuHi / 1abopatopHi 30
camocTiitHa poboTa 60
O3Haku Kypcy
Cemectp CrenianbHICTB Kypc Hopmartusuuii /
(pix HaBYaHHS) BUOIPKOBHIA
7 242 «Typuzm» 4 BubipkoBuit
Temarnka HaBYAIBHOI AUCHUIUTIHU
Tema KUTBKICTB TOI.
NPAaKTUYHI 3aHATTA ‘ cam. poO.
3micToBun MmoayJn 1. Customer Service
Tewma 1. 1.1. Safety at work. 6 12
Safety and Security. |1.2. Being security-
conscious.

1.3. Dealing with
disagreement.

1.4. Dealing with conflict.
1.5. Writing: Instructions and
warnings.

1.6.Business workshop.

Tewma 2. 2.1. Airline customer service. 6 12
Customer Service 2.2. Hanging on the
telephone.

2.3. Responding to customer
concerns.

2.4. Generating and
presenting ideas.

2.5. Writing: External ‘thank
you’ email.

2.6. Business workshop.

3micToBun MoayJan 2. Careers.

Tewma 3. 3.1. Face to face? 6 12
Communication. 3.2. How to communicate.
3.3. Closing a deal.

3.4. Talking about priorities.
3.5. Writing: Short report.
3.6. Business workshop..

Tewma 4. Careers. 4.1. Dependent prepositions. 6 12
4.2. Applying for a job.

4.3. Remuneration.

4.4. Adjectives describing
personality.

4.5. Interviews.

4.6. Recruit the right person.




Tema 5. Risk.

5.1. Modal verbs.
5.2. Types of risk.

5.3. Risk prevention.

5.4. Adventure sports.
5.5. Dealing with crisis.
5.6. Games: The Olympic

Games.

3AT.: 30 60

6. CucreMa OUiHIOBAHHA HABYAJBLHOI JUCIHMILIIHUA

3aranpHa CHCTEMa OI[IHIOBAHHS KYypCy

®dopMHU KOHTPOJIIO 3HAHB CTYJCHTIB:

- IOTOYHUH;

- MJICYMKOBUH CEMECTPOBHI (EK3aMeH).

OuiHioBaHHS 3HaHb CTYIOEHTIB 3piiicHioeTbess 3a  100-
0anpHOI0 IIKAJIOK, sKAa MEPEeBOAUTHCS Yy BIANOBIAHY
HalllOHAIBHY KAy («BIAMIHHO», «100pE», «3aT0BIITLHOY,
«HE3aJJ0OBUILHO») Ta WIKATy €BPOINEHChKOI KpeaUuTHO-
tpancdepnoi cucremu (EKTC — A, B, C, D, E, FX, F).
I[MoToyHMiT KOHTPOJb TMPOBOJUTHCS HA  KOXKHOMY
NPAaKTHYHOMY 3aHSATTI Ta 3a pe3yibTaTaMHd BHUKOHAHHS
3aBIaHb caMocCTiiiHOI poOoTH. Bin nmependaydae oniHroBaHHS
TEOPETUYHOI MIATOTOBKM CTYACHTIB i3 3a3HaueHOi TeMu (y
TOMY YHCJIi, CAMOCTIHO OIPaIibOBAHOTO MaTepiary) mix 9ac
poboTH Ha MPaKTHYHUX 3aHATTIX. OUIHKHA y HaIiOHATBHINA
mrKaii («BiAMIHHO» — 5, «100pe» — 4, «3aI0BUTBHO» — 3,
«HE3/IOBIITLHO» - 2), oTpUMaHi CTy/JICHTAMH,
BHCTABIIAIOTHCS Yy JKypHajax oOOJIKy BiJBiZyBaHHS Ta
YCHINMHOCTI akaaeMidyHoi Tpynu (MATOMa Bara OIIHKH —
40%).

CucteMa OIIHIOBaHHS Kypcy BimOyBaeTbCs 3rigHO 3
KPUTEPisIMU OIIHIOBAHHS HAaBYAJIBHUX JIOCSITHEHb CTYICHTIB,
10 perjJaMeHTOBaHI B YHIBEPCHUTETi, Ta BIAMOBIIHO [0
[TonoxkeHHs TIpo  OIiHIOBaHHA (aKyJIbTETy TYpU3MY.
I[MincyMKoBHMii KOHTPOJbL Yy 7-My ceMecTpi — eK3aMeH.
Jomyck mo icmuTy cTaHOBHTH 26 OaniB (MiHiMmym) — 50
OaiiB (MakKCUMyM); KiJbKICTh OalliB 3a CKJIQJaHHS ICIIHTY
(MiICYyMKOBUM KOHTPOJb) CTAaHOBUTH MakcumMym S50 Oaiis.
PiBeHp 3HaHB 3M00yBadiB OCBITH OLIHIOKTE 3a 100-
0alpHOI0 IIKAJNOK, sKa BioOpa)kae SKICTh BHUKOHAHHS:
3aBJaHb HAa NPAKTUYHUX 3aHATTAX — MaKCUMyM 5 OaiiB 3a
OJIHE 3aHSATTS, Bara OI[IHKHM 3a MpakTU4Hi 3aHaTTs — 10 (¥
ceMecTpax, B SKUX IMepeadadyeHo €K3aMeH) HHUChbMOBHX
3aBJIaHb, SIK1 OIIHIOIOTHCS Y 5 0alliB MaKCUMYM (Bara OI[iHKA
— 5); camocriitnoi podotu — 10 6aniB (Bara ominku — 10);
KOHTPOJIbHOT poboTn (Makcumym 100 GaiiB), Bara OIiHKH —
10 (y cemecTtpax, B IKMX Iepei0auyeHo eK3aMeH).

Bumoru o nucsMoBoi poOoTH

Y KOXHOMY 3MICTOBOMY MOIyJ]i mepenbadyeHO MUCHMOBE
3aBJlaHHs, SIKE OLIHIOETHCS B MeXax Iukanu 1-5 OaniB (Bara
ominku — 5). IluceMoBa mepeBipka 3HaHb CTYACHTIB
BimOyBaeThes y GopMi ece, Mpe3eHTallii, MIJIOBUX JHUCTIB.
[lepenGaueno ckiagaHHs ICOUTIB (MIACYMKOBUN KOHTPOJIb)
y (opmi mucbmMoBOi ek3aMenariiinoi podoru (1-50 Gamis, 3
akuX MakcuMyMm 20 OajiB BHUCTaBISETHCA 32 TEMaTHYHE
nucbMoBe 3apaanHs 1 30 6ajiB — 3a yCHI BIAMOBII).




[IpakTuyHi 3aHATTS

Koxna Tema omiHoerhes y 5 OamiB (Makcumym). Bara
OLIIHKM 3a mpakTuyHi 3aHaTTS — 10 (y cemecTpax, B SKUX
nependaueHo ek3ameH) Tta 25 (y cemecTpax, B SIKHUX
nependavyeHo 3aiik).

YMOBH OITYCKY 710 MiZICYMKOBOTO
KOHTPOJIIO

[Ipu BHcTaBIIeHH] AONYCKY A0 ek3aMmeHy (26 GamiB min, 50
6amiB  max) BpaxOBYIOTbCA HaBUYajbHI  JOCSATHEHHS
3100yBadiB BUIOi OCBiTH (0Oanu), HaOpaHi Ha MOTOYHOMY
ONUTYBAHHI MiJ Yac ayIUTOPHUX 3aHATh, OAIH 3a MHUCHMOBI
3aBJIaHHs, CaMOCTiifHa poOoTa 1 KOHTPOJIbHA poOoTa.

7. IToniTHKa HABYAJILHOI JUCHUILIIHU

AxazneMidHa 100pOYECHICTD

OuikyeTbcs, 10  CTyIAEHTH OyayTb  JOTPUMYBATHCSA
OPUHIUIIB aKaJeMidyHOI J0OpOYeCHOCTi, YCB1IOMIIIOIOYH
HACIIIKY ii MOpYIIEeHHS, 0 BU3HA4YaeThes [lomoxeHHs M
po 3arobiranHs aKaJgeMIqYHOMY iariaty B
[TpukapnarcbkoMy  HaIllOHAJIbHOMY YHIBEpCHUTETI IMEHI
Bacuiist Credannka (https://pnu.edu.ua/wp-
content/uploads/2022/10/HoBa-penaxuis-Ilonoxenns-mpo-
3armobiraHHsa-akajaeMigHoMYy-Tuiariaty.pdf).

BinBimyBaHHs 3aHSATH

BinBinyBaHHS 3aHATH € BaKIMBOIO CKJIAJ0OBOIO HaABYAHHS.
[Ipomycku mpakTHYHUX 3aHATh BIiANPANbOBYIOTHCS B
000B’SI3KOBOMY TOPSJKY HAa KOHCYJbTAIIisX.

Hedopmanbnaa ocBita

3apaxoByIOTbCA SK MiJICYMKOBUH KOHTPOJIb, PE3yJIbTaTH
oHJIaifH KypciB Ha minatdopmax Coursera, Prometheus, sxi
BIJIMTOBIAFOTH MPOTPaMi HABYAIHHOT JUCIIHTUTIHU.
PexomennoBani:

- Improve  Your English  Communication  Skills
(https://www.coursera.org/specializations/improve-
english)

- Business English: Planning & Negotiating
(https://www.coursera.org/learn/business-english-

negotiating)

- English for Interactions in the Workplace Intermediate
Level
(https://www.coursera.org/learn/english-for-interactions-in-
the-workplace-intermediate-level)

- Sustainable Tourism — promoting environmental public
health
(https://www.coursera.org/learn/sustainable-tourism)

8. PexomenoBaHa JiTeparypa

1. Johns H., Berlis M. Roadmap. Longman (Pearson Education), 2019.160 p.

2. Margaret O'Keeffe, Lewis Lansford, Ros Wright. Business Partner B1 Coursebook. Pearson

Education, Limited, 2019. 160 p.

3. Strutt P. English for International Tourism. Upper-Intermediate Coursebook with DVD. New
Edition. London: Pearson Education, 2018. 128 p.

4. Strutt P. English for International Tourism. Upper-Intermediate Workbook with key & Audio
CD. New Edition. London: Pearson Education, 2018. 64 p.

5. Bygrave J. Roadmap B2 Students' Book, Pearson Education, 2020. 176 p.

6. Longman Dictionary of Contemporary English Online. (n.d.). Retrieved from

https://www.ldoceonline.com/
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