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AHoOTAaIIS 10 HAaBYAJIbHOI JUCIIATLIIHA

Mera Ta 1111 HaBYaJIbHOT JUCIIAILIIHU

[IporpamHi KOMIIETEHTHOCTI Ta pe3yJbTaTH HAaBYaAHHS
Opranizaiiisi HABUaHHS

CucreMa OILIHIOBAaHHS HaBYAJILHOIT JUCIUILIIHU
IMoniTka HaBYAJILHOI JUCIAILIIIHU

PekomenioBaHa siiTeparypa



1. 3aranbna indopmanis

HaszBa nmucuuniinm [Ho3emHa MoBa (1) 3a mpodeciiHuM CrpsIMyBaHHSM (QHTITICHKA)

Bukaanau (-i) Kormuak Jlinis BacwiBHa, crapmuii BUukiaaad kadenpu
1HO3eMHHX MOB 1 KpalHO3HABCTBA

KonTtakTHuii Tesedon +380979862461

BHKJIAa4a

E-mail Bukiaagaua Komuak Jlinis Bacunisna - liliya.kopchak@pnu.edu.ua

dopMaT IMCUMILTIHA OYHUI/320THHIA

OO0csar mucuunJIiHu 3 kpenutn ECTS, 90 rox. (mpaktuuni — 30 ro., camocTiitHa
pobota — 60 ros.)

IMocnaanHa Ha cailT https://d-

JAUCTAHIIHHOTO HABYAHHS learn.pnu.edu.ua/course/subscription/through/url/a56¢c863facd63ded747
6

Koncyabranii KoHcynpTanii npoBoasThCs BIINOBLAHO 10 Ipadiky
KOHCYJIbTaIlll, pO3MIlLlEHOMY Ha IHPOpMaLIITHOMY CTEeH/II
Kadeapu

2. AHOTANifA 10 HABYAJBHOI IMCUMILTiHI
[IpenMeTroM BUBUYEHHS AWCHHIUIIHA € BJIOCKOHAJICHHS 3HAHb 3 aHTJINCHKOT MOBHU Ta
HAaBUYOK BOJIOJIHHS 1HO3EMHOI0 MOBOIO Y MeEXKax 3arajbHOi Ta NpoQeciiiHoi TeMaTukKu
crnenianbHOCTi «Typusm» Ta chepu 00CITyroByBaHHs.
[Iporpama HaBYaNbHOT TUCIUIUIIHU CKIIQJA€THCS 3 TAKUX 3MICTOBUX MOJYIIIB:
1. World Tourism. Jobs in Tourism.
2. . Package Tours. Hotels.
3. MeTa Ta 1ij1i HABYAJIbHOI U CHUTLTIHH
Mera BHKIAJaHHSA HaBYAIBHOI AUCHUIUTIHU «[nozemna mosa (1) 3a npogheciiinum
CNPAMYBAHHAM
(aneniticoka)» — GopMyBaHHS 1 PO3BUTOK PO (DeciitHOT KOMYyHIKATUBHOT KOMIIETEHTHOCTI CTYICHTIB
TUTsl aJIeKBAaTHOT MOBEAIHKH B PEATTbHUX CHUTYAIlISX aKaJAeMIYHOTO, Mpo¢eciiHOro Ta MoOyTOBOTO
PKUTTS, XapaKTepHUX s (PaxiBIiB K chepH TYpU3MY, TakK 1 IHITUX Tamy3ei.
BuuenHus qucturuiiau «/nozemuna mosa (1) 3a npogecitinum cnpamy8anHam (AHeLiCbKA)» NacTh
3MOTY BJOCKOHAJIMTH 3HAHHS 3 aHTJIIMCHKOT MOBH Ta HABUYKH i1 BOJIOJIIHHS B MEKax aKaJeMIvHO1,
3arajibHOEKOHOMIYHOT Ta MPoQeCiitHOT TEeMATHKHU.
OCHOBHMMH 3aBJAHHSIMH BHBYCHHS HABUYAIBHOI AUCHMILIIHU «[nozemna mosa (1) sa
npoghecitinum
CNPAMYBAHHAM (AH2NIUCLKA)Y € TOCATHEHHS TaKUX IUICH:

— AaKTUBI3YBaTH Ta BJOCKOHAJIUTH 3HAHHS, YMIHHS, HaBUYKH [0 MPAKTHYHOMY
BOJIOJIHHIO aHTJIIIICHBKOI0O MOBOIO (ay/AilOBaHHS, YHTAHHS, MOBJICHHS, IHCHMO,
nepeKyan);

— CTBOPUTH IIHUPOKY TEOPETHUHY 0a3y IIOJ0 BUKOPUCTAHHS aHTIIMCHKOT MOBH Y PI3HUX
ranyssx 0i3Hec-KOMYyHIKaIlii;

— HaBYUTHUCA BOJIOJITH HABUYKAMU CIUIKYBaHHS AaHIJIMCHKOIO [IJIOBOIO MOBOIO B
TUTIOBUX CHUTYyalliIX: JUIOBa pO3MOBa, MUIOBAa 3YyCTpid, AiTOBa Hapaja, MOJOPOKI,
cniBOeciza mig yac npuiiomMy Ha poOOTy, a TaKOXK Yy MOOYTi;

— O3HAMOMHUTHUCS 3 TOJOBHUMHU (pOpMaMU aHTIIICHKOT JUIOBOT JOKYMEHTAI[li, HABUUTHUCS
yKJIaJlaTH JOKYMEHTH, a caMe MakeT JOKYMEHTIB JJis MpalleBIallTyBaHHs Ta AUTOBOT
KOPECTIOH/ICHIIIT;

— O3HAaHOMHUTHCS 3 KYJIbTYPHHUMHM BIJMIHHOCTSAMH TOBEIIHKM MpPEICTaBHUKIB PI3HUX
KpaiH y CuUTyalisix 6i3Hec-CIUIKyBaHHS.

4. Oprani3aiis HaBYaHHs

O0csar HaBuanpHOI qucuuIuniay — 90 rof.

Bup 3aHs1Ts 3arajibHa KUTbKICTh T'OJMH
CeMIHapChKi 3aHATTS / NpakTU4Hi / 1abopaTopHi 30
caMmocCTiiiHa poboTa 60
O3Haku Kypcy
Cemectp CrenianbHICTb Kypce HopmatuHuii /
(pik HaBYAHHS) BUOIPKOBUI
4 242 «Typuzm» 2 BubipkoBuit
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TeMaTHKa HABYAJILHOI JUCIHUILIIHA

Tema KUIBKICTB TOJI.
TPAKTHYHi 3aHATTS | cam. po0.
4 cemecTp.
3microBuii moayas 1. World Tourism. Jobs in Tourism.
Tema 1. World 1.1. Tourist destinations. 6 12
Tourism. 1.2. The tourism industry.

1.3. Tourism sectors.

1.4. Checking and
confirming details.

1.5. Telephone messages.
1.6. Making the right
booking.

1.7. Grammar. Numbers.
1.8. The Present Simple
question forms

Tema 2. Jobs in 2.1. Working conditions in 6 12
Tourism. tourism.

2.2. Personal qualities and

skills.

2.3. The skills for the job.
2.4. Writing a covering
letter.

2.5. Grammar. The Present
Simple and Continuous.
2.6. Choosing the right
person for the job.

Tema 3. Visitor 3.1. Visitor information 6 12
Centers. around the world.

3.2. The role of VICs.

3.3. Bhutan — the happiest
country in the world.

3.4. Dealing with enquiries.
3.5. Grammar.
Comparative and
superlative forms.

3.6. Improving a service.

3micToBuii MmoayJsb 2. Package Tours. Hotels.

Tema 4. Package 4.1. Cultural Heritage. 6 12
Tours. 4.2. Things you didn’t
know about London.

4.3. Resort development in
Cancun.

4.4. Grammar. The Past
Simple.

4.5. Planning city tours.
4.6. Designing a package.

Tema 5. Hotels. 5.1. Hotels in Kyiv. 6 12
5.2. Check-in procedures.
5.3. Hotel services and
facilities.

5.4. Trends in the hotel
industry.

5.5. Dealing with
complaints. L.E.A.R.N.
5.6. Grammar. Modal verbs




to make polite requests and

orders.
5.7. Making a good hotel
great.
3ar. 3a [V cemectp 30 60
3AT. 30 60

5. CucremMa OLiHIOBAHHSA HABYAJHLHOI JUCHHUILIIHA

3arajibHa cuUcTeMa OIIHIOBaHHS KypCy

DopMU KOHTPOJTIO 3HAHB CTYJICHTIB:

- IIOTOYHUIM;

- MJICYMKOBHI CEMECTPOBHH (€K3aMeH ).

OniHIOBaHHS 3HAHb CTYACHTIB 3MiiicHIOETbes 3a 100+
0anbHOIO IIKAJNOK, fKa TEPEeBOJAUTHCA Y BIANOBIIHY)|
HaI[IOHAJIbHY LKAy («B1IMIHHOY, «z100pey,
«3a/I0BUIbHO», «HE33aJOBUIBHO») Ta IIKAJIy €BPONEHCHKO]
kpeautHo- TpanchepHoi cuctemu (EKTC — A, B, C, D, E,
FX, F).

IloToYyHMI KOHTPOJIb TNPOBOAMTBCS HA  KOKHOMY]
MPAKTHYHOMY 3aHATTI Ta 3a pe3yabTaTaMH BUKOHAHHS]
BaBIaHb  camMoCTiiHOI  pobotu. Bin  mepenbauae
OI[IHIOBaHHS TEOPETUYHOI TIJATOTOBKH CTYACHTIB 13
3azHauyeHoi Temu (y TOMY YHCIi, CaMOCTIIHO
OIparbOBaHOTO  MaTepiany) mix vac poboTw  HA
MPAKTUYHUX 3aHATTSIX. OIIHKM y HallOHANbHIA IIKa]
(«BiTMIHHO» — 5, «100pe» — 4, «3a0BUTRHO» — 3,
«HE3aJOBUTHHO» —  2), OTpUMaHl  CTYJACHTaMH,
BHUCTABJISIIOTECS Y JKypHallax oOOJIIKY BIJABIIYBaHHS Ta
YCHINIHOCT1 aKaJaeMiuyHOi Tpynu (MUTOMA Bara OI[IHKA —
40%).

Cucrema OIIIHIOBaHHS KypCy BiIOyBaeTbCs 3TITHO 3
KpUTEPIIMHA  OIIHIOBAaHHS  HABYAJIbHUX  JOCATHCHD
CTYJICHTIB, II[0O pErjJaMEHTOBaHI B YHIBEPCHUTETI, Ta
BiIOBiIHO 70 [lo0KEeHHS MO OLIHIOBAHHS (PaKyJIbTETY|
typusmy. IlincymkoBuii  koHTpoab  IlizcymkoBuid
KOHTpPOJIb ¥ 2-My ceMecTpl — ek3aMeH. JIomycK JI0 ICIIUTY)|
CTaHOBUTH 26 OaniB (MiHiMyM) — 50 GamiB (MakCuMyMm);
KUTBKICTh OalliB 3a CKJIaJaHHd IicnuTy (MiZCYMKOBUMA
KOHTpPOJIb) CTaHOBUTH MakcuMyMm 50 OaiiB. PiBeHb 3HaHb
3100yBaviB OCBITU OIIHIOIOTH 3a 100-0anbHOI0 HIKANOI0,
sdka BimoOpakae SKiCTb BUKOHAHHS: 3aBJaHb HA
MPAKTUYHUX 3aHATTAX — MakKCUMyM 5 OaiiB 3a OJHE
BaHATTS, Bara OILIHKM 3a MNpakTU4yHi 3aHATTS — 10 (Y
ceMecTpax, B SKHX mepeadadeHo ek3ameH) Ta 25 (Y|
ceMecTpax, B fAKHX TMepeadaueHo 3ailiK); MHChMOBUX|
3aBlaHb, SKI OIIHIOIOTHCS y 5 06anmiB MakcumMyMm (Bara
OIIIHKH — 5); camocTiitHO1 po6oTu — 10 GaniB (Bara OIiHKH
— 10); xoHTposIbHOT pobGoTu (MakcumyM 100 6axniB), Bara
ouinku — 10 (y cemecTpax, B IKUX IepeJ0AYEHO eK3aMEH).
ta 20 (y ceMecTpax, B AKHMX Iepe10adeHo 3alik).

Bumoru 10 mucbMoBO1 pob0TH

Y KOXHOMY 3MICTOBOMY MOJYJi NepeadaueHo MUChbMOBE
3aBIaHHs, SIKE OIIHIOETHCI B MeKax IIKaau 1-5 Oanis
(Bara ominku — 5). [lucbmMoBa nepeBipka 3HaHb CTYJCHTIB
BiZOyBaeThCs y GopMi ece, Mpe3eHTallii, TUI0BUX JIHCTIB.
[Mepenbaueno  ckimagaHHS  ICOUTIB  (MIACYMKOBUM
KOHTPOJIb) y (OpMi MUCHMOBOI €K3aMeHalliiHOT poOoTH
(1-50 Ganis, 3 sikux MakcuMyM 20 OalliB BUCTABISETHCS 32|

TeMaTU4YHe NHCbMOBE 3aBaaHHsA 1 30 OamiB — 3a ycHI




B1JIITOBIII).

[TpakTU4HI 3aHATTS

Koxxna Tema omiHIOEThCS y S5 OanmiB (Makcumywm). Bara)
OILIHKK 32 mpakTu4Hi 3aHATTS — 10 (y cemecTpax, B SIKUX
nepenbaueHo ek3ameH) Ta 25 (y cemecTtpaxX, B SKHX
nepeadaveHo 3alikK).

'YMOBH JOIYCKY JI0 MiJICYMKOBOTO
KOHTPOJIIO

3aJTiKk BUCTABISETHCS 33 PE3yJIbTaTaMU POOOTH BIIPOJOBK
ceMecTpy. BpaxoByroTbcs ~ HaBYalbHI  JOCSTHEHHS
3n100yBauiB BUIIOT OCBiTH (0amnu), HaOpaHi HA IOTOYHOMY
OTMTYBaHHI IiJ{ Yac ayIUTOPHHUX TOJWH, IPU BUKOHAHHI
BaBIaHb JUIS CaMOCTiIHHOT poOOTH, a TakoX Oamm 3a
MICHMOBI 3aB/JaHHS 1 TeCTyBaHHs. SIKII0 37100yBayd BUILO]]
OCBITH BIIPOJIOBXX HaBYaHHs HaOpaB MmeHmie 50-tu Oaiis,
TO HOMY MOXYTh PEKOMEHIYBATH TOBTOPHE BUBYCHHS
HaBYaJIbHOT TUCIIUILITIHH.

[Ipu BuCTaBIEHHI JOMYCKY 10 €K3aMeny (26 OaniB min, 50
O0aJliB  max) BpPaxOBYIOThCS HaBUYaJbHI JIOCATHEHHS
3100yBaviB BUIIOI OCBITH (0ayn), HaOpaH1 Ha MOTOYHOMY|
ONMUTYBaHHI MiJ 4Yac ayJUTOPHUX 3aHiATh, Oanu 34
MACHMOB1 3aBJaHHS, CaMOCTIifHA poOoTa 1 KOHTPOJIHHA

00o0Ta.

6. IToJiTMKa HABYAJNBHOI AU CUUILIIHA

AxanemMiyHa 10OpOUYECHICTb

OuikyeTbCsl, MO CTYIAEHTH OyayTh JOTPUMYBATHUCA
MPUHITUIIB aKaJeMIdyHOT JOOPOYECHOCTI, YCB1IOMITIOIOYH
HACJTIIKY i MOpYIIeHHS, 10 BU3HAYaeThes [lomoskeHHsIM
po 3arnoOiranas aKkaJeMiyHOMY  Tulariaty B
[IpukapnaTcbKOMy HaIIOHAJILHOMY YHIBEPCHUTET1 IMEHI
Bacwis Credanuka (https://pnu.edu.ua/wp-
content/uploads/2022/10/HoBa-penaxiisi-ITonoxxeHHs-
Mpo- 3ano0iraHHsA-akaeMidHoOMYy-Tuiariaty.pdf).

BinBigyBaHHS 3aHITh

BinBinyBaHHS 3aHATh € BOKIMBOIO CKJIAJOBOIO HABYAHHSI.
[Ipomycky MNpakTUYHUX 3aHATH BIANPAILOBYIOTHCS B
000B’SI3KOBOMY MOPSIJIKY Ha KOHCYJbTAIISX.

HedopmanbsHa ocBita

3apaxoOBYIOThCS SIK MIICYMKOBHI KOHTPOJIb, PE3yJbTaTH
oHJIalH KypciB Ha tuiatgopmax Coursera, Prometheus, siki
BiJIMOBIJIAIOTH MPOTPaMi HaABYAJIbHO1 JUCIUILTIHH.
PexoMenagoBami:
- Improve Your English Communication Skills
(https://www.coursera.org/specializations/improve-
english)

- Business English: Planning &  Negotiating
(https://www.coursera.org/learn/business-english-
negotiating)

- English for Interactions in the Workplace
Intermediate Level
(https://www.coursera.org/learn/english-for-interactions-
in-the-workplace-intermediate-level)

- Sustainable Tourism — promoting environmental
public health

- (https://lwww.coursera.org/learn/sustainable-tourism)

- English for Career Development
(https://www.coursera.org/learn/careerdevelopment

7. PexkoMeH10BaHa JliTepaTypa

1. Strutt P. English for International Tourism. Intermediate Coursebook with DVD. New
Edition. London: Pearson Education, 2020. 128 p.



https://www.coursera.org/specializations/improve-english
https://www.coursera.org/specializations/improve-english
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https://www.coursera.org/learn/english-for-interactions-in-the-workplace-intermediate-level
https://www.coursera.org/learn/careerdevelopment

10.

11.

12.

Strutt P. English for International Tourism. Intermediate Workbook with key & Audio CD.
New Edition. London: Pearson Education, 2020. 64 p.

Iwonna Dubicka, Margaret O’Keeffe English for International Tourism New Edition Pre-
Intermediate Student's Book. London: Pearson Education, 2019. 128 p.

Iwonna Dubicka, Margaret O’Keeffe English for International Tourism New Edition Pre-
Intermediate Workbook with keyLondon: Pearson Education, 2019. 65 p.

Bygrave J. Roadmap B2 Students' Book, Pearson Education, 2020. 176 p.

Longman Dictionary of Contemporary English Online. (n.d.). Retrieved from
https://www.ldoceonline.com/

XKymoeit M. M., Korryak JI. B. Grammar Exercises for Pre-Intermediate Level Students of
Tourism, Hospitality Industry and Management in Sociocultural Activity. Part I. HaBu-
METO/1.I0CIOHUK Ui caMOCTiHHOT poboTu ctyaeHTiB [-1I kypciB. IBano-DpaHKIBCHK:
nignpuements omineit O. M., 2018. 96 c.

XKymoeit M. M., Korryak JI. B. Grammar Exercises for Pre-Intermediate Level Students of
Tourism, Hospitality Industry and Management in Sociocultural Activity. Part II. HaBu-
METO/1.MOCIOHUK U1 caMOCTiHHOT poboTu ctyaeHTiB [-1I kypciB. IBano-DpaHKIBCHK:
mignpuemerts ['omiaeit O.M., 2018. 108 c.

Kymbeit M. M., Kontuak JI. B. “English for Restaurant Workers” for Intermediate and
Upper-Intermediate Level Students of the Field of Study ‘“24” - “Services”. HaBuanpHuii
MOCIOHMK 3 MpodeciiHOT aHTTIHChKOT MOBHU Tt caMocTiiHOT podoTu ctynenTis 11, 111,
IVkypciB dakynpTeTy TYpu3MYy CrieliagbHOCTeN Taimy3i 3HaHb ‘24" — «Cdepa
obciyroByBauHs» (3a miapyunukamu “English for International Tourism”) - Isano-
®pankisebk: Cynpys B.I1., 2022. - 144 c.

Kymb6eit M.M., Kommuak JI.B., Anenst I'.B. “English Grammar with Tests ” for Students of
the Field of Study “24” — “Services”. HaBuansHuii mociOHUK 3 mpodeciiHOi aHTIIIHCHKOT
MOBH JUIsl ayTMTOPHOI Ta caMOCTiiHO1 poboTu ctyaeHTiB I- [V kypciB pakynbpTeTy
TYpU3MY CIIeIiaIbHOCTeH rany3i 3HaHb “24” — «Cdepa o0cimyroByBanHs». - [BaHO-
®pankisebk: Cynpys B.I1., 2023. 278 c.

Komuak JI. B., XKym6eit M. M. “Individual Tasks for Home Reading for Intermediate Level
Students of Tourism, Hospitality Industry and Management in Sociocultural Activity”.
HaBu.-meton. mociOH. ans camocTtiitHoi podotu ctynenTis II-1II kypcis. IBano-
®pankisebk: mignpuemens ['omineit O.M., 2019. 80 c.

Komyak JI. B., XKymb6eit M. M. “What Does It mean to Work in Tourism Industry?” for
Intermediate and Upper-Intermediate Level Students of the Field of Study ‘“24” -
“Services”. HaBuanbHuii nociOHUK 3 npodeciiHoi aHrIiicbkol MOBH I CaMOCTIHHOT
po6otu crynentis 11, II1, IVkypciB dakynbreTy Typu3my crieniaibHOCTE! rany3i 3HaHb
“24” — «Cdepa obdcnyrosyBanns» (3a miapyunukamu “English for International Tourism™)
- IBanO-®pankiscek: Cynpyn B.I1., 2022. - 195 c.

Inghopmayiiini pecypcu:

13. Learning English. British Council. Retrieved from

https://learnenglishteens.britishcouncil.org

14. British Council professional English podcasts. Retrieved from

http://learnenglish.britishcouncil.org/en/professionals-podcasts

15. Learning English. British Council. Retrieved from https://learnenglish.britishcouncil.org/
16. Business Partner. My English Lab (moctyn 3a nepconanbHuM KOJIOM).

Konuax JLB., cmapwuii 8UKIA0AY
Kagheopu iHO3eMHUX MO8 1 KPAIHO3HABCMBA
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