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3MICT

3aranbpHa iHpOpMAaILis

AHoTaIid 10 HaBYAJILHOI JUCIAILIIIHA

Merta Ta 111 HaBYaJIbHOI JUCUMUILIIHU

[IporpamHi KOMIETEHTHOCTI Ta PE3yIbTaTH HAaBYAHHS
Opranizaiiisi HaBYaHHS

Cucrema OILIHIOBAHHSA HABYAJIBHOT AUCIAILIIHA
IToniTka HaBYAJILHOI JUCLIUILIIHA

PexomennioBana siiteparypa



1. 3aranbHa indopmanis

Ha3pa aucumuniiinm Amrmiiicbkka MOBa JUIS JJIOBOTO CHUIKyBaHHs Bl

Bukaanau (-i) [Mo3ausaxoB Onekcanap BikropoBuy, kanaumaT GitoaoriyHux
HayK, JIOIEHT KadeapH iHO3EMHHUX MOB 1 Kpa€3HABCTBA

KonTtakTHuuii Tesedon +38050-952-33-68

BHKJIA/Ia4ya

E-mail Bukaagaua oleksandr.pozdniakov@pnu.edu.ua

dopMaT TUCHUIIIHA OYHUI/320THHIA

O0cAar ITUCUNILIIHA 3 kpemutu ECTS, 90 rog.

Mocuaannst Ha caiit https://d-

AUCTAHUIITHOr O learn.pnu.edu.ua/course/subscription/through/url/7f782de267ba617b

HABYAHHS 95h1

Koncyabranii KoHcynpTanii npoBoasTbes BIANOBIAHO 10 Ipadiky KOHCYNIbTaLIH,
po3MillleHOMY Ha iHhopMalliiHOMY CTeH1 Kadenpu

2. AHOTALiA 10 HABYAJIBLHOI M CHUILTiIHI

[IpenMeToM BHMBYEHHS AMCLUMIUIIHM € BUKOPUCTAHHS AHIJIMCHKOT MOBU Yy PI3HSIX Taly3siX ALIOBO]
KOMYHIKaIlii.

[Iporpama HaBUaTBLHOT TUCITUTIIIIHU CKIAAETHCS 3 TAKUX 3MICTOBHX MOJIYIIB!

1. Cultural Diversity and Socializing. Presentations;

2. Meetings. Negotiations.

3. Mera Ta uiJjii HaBYAJIbLHOI JUCHHUILTIHA

MeTo10 BUBUYEHHS IUCUUIUTIHA € OMaHyBaHHS KOMIIETEHTHOCTSMHU IIOJO BOJIOJIHHS HaBUYKaMU
CIUTKYBaHHS aHTJIMCHKOIO TIJIOBOIO MOBOIO B THIOBHX MPOQECIHHUX CUTYaITisIX.
3aBIaHHSMM TAHOTO KYpCY €:

BJIOCKOHAJICHHS BMIHb Ta HABUYOK NMHCHMA;

PO3BUTOK MOBJIEHHEBUX Ta KOMYHIKaTUBHUX HaBUYOK;

BJIOCKOHAJICHHS] BMIHb Ta HABUUYOK MEpeKIIaly;

CHPHUSHHS PO3BUTKY B CTY/ICHTIB BMIHb T4 HABUUOK YMTAHHS U MEpeKsIaay IHIIOMOBHUX (PaxoBUX
TEKCTIB.

v pe3y.]'II>TaTi BHUBUYCHHS HaBYaJIbHOI ,Z[I/ICLII/IHJ'IiHI/I CTYACHT IIOBUHCH
3HaTHu:

CIIOBHUKOBHH 3a1mac, 1o € HeOOXiIHUM B aKaJIieMiuHil Ta nmpodeciitHiii cdepax;

rpaMaTU4Hi CTPYKTYpPH, IO € HEOOXITHUMH JAJIsi THYYKOTO BHPaXXEHHsI BIIMOBIAHUX (YHKIIIM Ta
MIOHSATH, a TAKOXK JUI PO3YMIHHS 1 MPOAYKYBaHHS IIMPOKOTO KOJIa TEKCTIB y npodeciiiniii chepi;
MPaBHJIA aHTIIHCHKOTO CHHTAKCHUCY;

BMITH:

PO3yMITH OCHOBHI ifie1 Ta po3Mi3HaBaTH BiAMOBIAHY iH(GOpPMAILIilO B X011 00rOBOpEHb, JOMOBIACH,
Oeci, 110 3a TEMOIO IOB'SI3aH1 3 HABYAHHIM Ta CIIELIaIbHICTIO;

pearyBaTd Ha OCHOBHI i€l Ta pO3Mi3HaBaTH CYTTEBO BAXKIUBY iHpopMalio Mg Yac
00roBOpeHb, TUCKYCiH, Oecim, 110 MOB'A3aH1 3 HABYaHHSAM Ta Mpodeciero;

MOBOJIMTUCH a/ICKBATHO y TUTIOBUX MPO(eCciiHUX CUTYAIIIfAX;

BUKOHYBAaTH IIWPOKY HU3KY MOBJIEHHEBUX (PYHKI[IH 1 pearyBaTu Ha HUX, THYYKO KOPUCTYIOUHCH
3arajqbHOBKHUBAHUMU (pa3amu;

3MIACHIOBATH O3HAllOMYE YMTAaHHS HEaJanTOBAHMX TEKCTIB JUIsl OTpUMaHHS iH(opMaIrii;
CKJIaJIaTH TEKCTH MPE3eHTalliil, BHKOPUCTOBYIOUM aBTEHTHYHI MaTtepianu 3a paxom;

MUcaTh 3po3yMiTi, JAeTali30BaHi TEKCTH PI3HOTO CHpPSAMYBaHHS, MOB'SI3aHi 3 mNpodeciiHoo
cdepoto;

rOTYBaTH 1 MPOJAYKYBaTH AUIOBY Ta MPoQeciiiHy KOPECIOHACHIIII0; TUCATH 3 BUCOKUM CTYIIEHEM
rpaMaTUYHOi KOPEKTHOCTI.




4. IlporpamMHi KOMIETEHTHOCTI Ta pe3yIbTATH HABYAHHA

CknanoBi npodeciiiHoi KOMITIETEHTHOCTI:

HaBuuku BUKOpHCTaHHA iHPOPMALIHHIX 1 KOMYHIKAIIHHAX TEXHOJIOTIH.

L{inyBaHHS Ta MmoBara pi3HOMaHITHOCTI Ta MYJIbTUKYJIbTYPHOCTI.

31aTHICTh CIUTKYBATUCS IHO3EMHOIO MOBOIO.

Po3yminnas npeameTHoi oOmacTi 1 cnenudiku npodeciiftHoi NisIbHOCTI.

3naTHICTh (OPMYBATH Ta PeaTi30ByBaTH €(PEKTHBHI 30BHIIIHI Ta BHYTPIIIHI KOMYHIKaIIii.
31aTHICTH PO3pPOOIIATH HOBI MOCITYTH (IPOAYKI[II0) 3 BAKOPUCTAHHSIM IHHOBALIHHIX TEXH OJIOT1H
BUPOOHHMIITBA Ta 0OCITyTOBYBaHHS CIIO’KUBAYIB.

e 3/1aTHICTH BEJICHHS JUIOBUX KOMYHIKAITIl.

Pe3ynbraTn HaBuaHHA:

¢ BooniTi iH03€MHO0 MOBOIO Ha PiBHI, IOCTATHROMY JUIs 3[ICHEHHS MPOQECIiitHOT AISITHHOCTI.
e OmnaHyBaTy OCHOBU BEJCHHS JAUIOBOI JOKYMEHTAIlll IHO3EMHOIO MOBOIO.

e Busnauatu 6a30Bi1 mpodeciiiHi HOHATTS Ta BUKOPUCTOBYBATH TEPMIHOJIOTIUYHUH anapar.

e BMiHHS BCTaHOBJIIOBATH J1AJIOT 3 PI3HUMH NPOQeciiHUMU cy0’€KTaMH Ta IpPyNaMHu.

5. Oprani3zanis HaBYaHHS

O0csar HaBuaipHOI qucuuIuning — 90 rog.

Bup 3anaTTA 3aranbHa KUTbKICTh TOJIMH
MPaKTUYHI 30
caMmocTiifHa poboTa 60
O3Haku Kypcy
. . Kypc Hopmarusauii /
Cemectp CrnenianbpHICT . . o
(pik HaBYaHHS) BUOIPKOBUI
6 242 Typusm 3 BubipkoBuit
TemaTuka HaBYaIbHOI AUCHUIIIIIHUA
Tema KUIbKICTh
rOJ1.
[TpakTruuni Camocriiina
3aHITTS poboTa
Tema 1. Welcoming visitors 2 4
Tema 2. Culture and entertainment 2 4
Tema 3. Receiving calls 2 4
Tema 4. Cross-cultural communication on the telephone 2 4
Tema 5. Complaints 2 4
Tema 6. Presentation technique and preparation 2 4
Tema 7. Using visual aids: general principles 2 4
Tema 8. Holding the audience’s attention 2 4
Tema 9. Summarizing and concluding 2 4
Tema 10. Chairing a meeting 2 4
Tema 11. The structure of decision making 2 4
Tema 12. Asking for and giving clarification 2 4
Tema 13. Types of negotiations 2 4
Tema 14. Bargaining and making concessions 2 4
Tema 15. Dealing with conflict 2 4
Pa3zom 30 60




6. CucreMa OLiHIOBAHHA HABYAJILHOI AMCIUILIIHA

JarajibHa cucTeMa OLIHIOBAHHS
Kypcy

@®opMH KOHTPOJIIO 3HaHb CTYIEHTIB:

*  IOTOYHHIL;

*  MiICYMKOBHUIl CeMecTpOBHil (ITiICYMKOBAa KOHTPOJIbHA
po6oTa).

OniHoBaHHA 3HAHb CTYICHTIB 3MilicHIOeThC 3a 100-
0aJbHOI0 MIKAJIOIO, sIKa TEPEBOAMTHCS Yy BIAMOBIAHY
HaIIOHATIbHY KAy («BIIMIHHO», «100pe», «3a10BUTEHOY,
«HE3aZI0BUIPHO») Ta IIKAILY €BPONEHCHKOI KpPEAUTHO-
tpancdepnoi cucremu (EKTC — A, B, C, D, E, FX, F).
IToToYHHIT  KOHTPOJbL IMPOBOAUTHCA HAa  KOXHOMY
NPaKTUYHOMY 3aHATTI Ta 3a pe3ylbTaTaMH BUKOHAHHS
3aB/JaHb CaMOCTIHHOI poOoTH. BiH nepenbadae oIiHIOBaHHS
TEOPETUYHOI MIATOTOBKM CTYJEHTIB 13 3a3Ha4€HOi TeMu (y
TOMY 4YMCJIl, CAMOCTIHO OIpalbOBaHOTO Marepiaily) Mix
yac poOOTHM Ha MNpakTUYHUX 3aHATTAX. OImHKM Yy

HaIllOHANMBHIN mKam («BIAMIHHO» — 5, «1obpe» — 4,
«3a00BUIBHO» — 3,
«HE3aI0BUILHOY - 2), OTpUMaHi CTYJICHTaMH,

BUCTABJISIOTBCA Yy JKypHajax oOOMNIKY BIABIAyBaHHS Ta
YCIILIIHOCT1 aKkaJeMiuyHol rpynu (IMMTOMa Bara OLIHKU —
60%).

IlincymkoBuii ceMecTpOBHIi KOHTPOJb — II€ TIACYMKOBE
OI[IHIOBaHHS pE3yJbTaTiB HaBYaHHS 3700yBava BHIIOL
OCBITH 3a CEMeCTp, IO 3IIMNCHIOETHCS B YHIBEPCHTETI Yy
dbopmi MUCHMOBOT KOHTPOJLHOT poboTn. Ha mimcymkoBuit
CEMECTPOBUN  KOHTPOJIb BUHOCATHCA  MHUTAHHS, IO
nependavyaloTh  MEPeBIpKYy  PO3YMIHHSA  CTyJACHTaMH
MIPOrpaMHOT0 MaTepiaay JUCHUILIIHU B IIUIOMY Ta PIBHA
c(hOpMOBAHOCTI  BIAMOBIAHMX KOMIIETCHTHOCTEH  ITICIIS
onaHyBaHHs Kypcy. [lincyMmKoBuii ceMecTpoBHil KOHTPOJIb
oninroerbed Bix 0 o 20 Oanis.

Bumoru o nucbMoBOi poboTH

[lucemoBa poOoTa BKiIOYaEe 3 OJIOKKM 3aBIaHb 3a
TEMAaTHUKOIO KypCy.

Crynentu peHHOi (opMHM HaBYaHHSA 3aBEpUIYIOTH i
BHUKOHAHHS 1 3/1al0Th Ha 9-My 3aHATTI MPAKTUYHOTO KYypCY.
Crynentu 3a04Hoi popmu — 3a 10 aHIB 10 moyaTKy cecii.
Po6oTa BUKOHYETHCS y €IEKTPOHHOMY BUTJISAIL.

[IpakTiyHi 3aHATTS

[ToTouH1 OIIIHKY, AKI OTPUMYIOTHCS Mif Yac MPAKTUYHHUX
3aHATh, CYMYIOThCS.

YMOBH JIONyCKY [0 MiICYMKOBOTO
KOHTPOJIIO

CrymeHtam, $KIi MaoTh MPOMYCKH, JO3BOJISETHCS
JIKBiyBaTH akaJeMi4Hy 3a00pTrOBaHICTh BiAMOBIAHO O
rpadiky JIKB1AALT aKa1eM3a00proBaHOCTI 3a
BCTAHOBJICHUMU MPABUIIAMH.

7. loaiTuka

HABYAJLHOI THCIHUILTIHA

AxanemigHa 10OpOUYECHICTh

OuikyeTbcs, 1O CTyIEHTH OyayTb JOTPUMYBATHCS
NPUHIUIIB aKaJeMI4HOT JOOPOYECHOCTI, YCBITOMIIIOIOUH
HACIIIKM il MOPYIIEHHs, 110 BU3HAdaeTbes llomoxeHHAM
po 3ano0iraHHs aKaJIeMIYHOMY iariaty B
[IpukapnarcbkoMy HAaI[lOHAJIBHOMY YHIBEPCHUTETI IMEHIi




Bacus Credannka (https://pnu.edu.ua/wp-
content/uploads/2022/10/HoBa-penaxiist-ITonoxeHHs-Tipo-
3ano0iranHs-akageMiqHoMy-Tu1ariaty.pdf).

BinBinyBaHHS 3aHATH BinBinyBaHHS 3aHSATH € BaXIWBOIO CKIAJO0BOIO HABYAHHS.

Jlo3BoJIsi€ThCS BUTbHE BinBigyBaHHS Jiekiii. [Ipomycku
NPaKTUYHU3X 3aHATH BIIIPALOBYIOTHCS B 000B’I3KOBOMY
HOPSAKY Ha KOHCYJIbTAITisIX.

Hedopmainbsha ocBira 3apaxoBYIOTbCS SIK IICYMKOBHH KOHTPOJIb, PE3YJIbTaTH

olJIaiiH KypciB Ha mmiatdopmax Coursera, Prometheus, siki
BIAMOBIAAIOTH IPOTpaMi HaBYAILHOT AUCIUTITIHH.
PexomMenoBani:

e Preparation for Job Interviews:
(https://www.coursera.org/programs/precarpathian-national-university-

on-coursera-jo673/projects/preparation-for-job-
interviews?collectionld=LgnmV)

e 5 Ways to Build a Better LinkedIn Profile
(https://mww.coursera.org/programs/precarpathian-national-university-
on-coursera-jo673/projects/5-ways-build-better-linkedin-
profile?collectionld=LgnmV)

e Utilize LinkedIn for Career Search
(https://mww.coursera.org/programs/precarpathian-national-university-
on-coursera-jo673/projects/utilize-linkedin-for-career-
search?collectionld=LgnmV)

e Assimilating into Your New Job
(nttps://www.coursera.org/programs/precarpathian-national-university-
on-coursera-jo673/projects/assimilating-into-your-new-
job?collectionld=LgnmV)

e Create a Resume and Cover Letter with Word

(nttps://www.coursera.org/programs/precarpathian-national-university-
on-coursera-jo673/projects/create-resume-cover-letter-
word?collectionld=LgnmV)

8. PexomenoBaHa Jiteparypa
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