MIHICTEPCTBO OCBITH 1 HAYKH YKPATHU
IHPUKAPITATCBKUHN HAINIOHAJIBHUHU YHIBEPCUTET
IMEHI BACUJISI CTEPAHUKA

@aKyIbTET TYPU3MY

Kadenpa iHo3eMHHX MOB 1 KpaiHO3HABCTBA

CUJIABYC HABYAJIbHOI TUCLUIIIIHA

AIJIOBA THOBEMHA MOBA 1
(aHTMiMChKA)

PiBeHp BULI01 OCBITH: nepinii (OakanaBpCbKUiA)
OcaiTHbO-TIpodeciiiHa mporpama: «['oTenpHO-pecTopaHHa crpaBa»
CrnemnianbHicTh: 241 «['oTenpHO-pecTOpaHHa CIIpaBay»

I"any3s 3HaHb: 24 «Cdepa 00CITyroByBaHHSM

3aTBepKEHO Ha 3acijaHH1 Kadeapu
ITpoToxon Ne 11 Bix 18.05.2021

M. [BaHo-DpaHKIBCHK
2021



© N o gk~ W DN E-

SMICT

3aranbHa iHQOpMAaIIis

Omnuc TUCIUILTIHA

Crpykrypa Kypey

Cucrema OLIIHIOBaHHS KypCy

OuiHrOBaHHS BIAMOBIAHO /10 Tpadika HABUYAJIBLHOTO MPOIIECY
PecypcHe 3abe3neueHHs

KonrtakTHa iHbOpMaIis

[TomiTrKa HAaBYAIILHOI JUCIIAILIIHU



1. 3arajbHa inpopmanis

Ha3Ba pucuumiinn

JlinoBa iHo3eMHa MoBa 1 (aHTJIiiichKa)

OcBiTHBO-TIpO(eciiiHa mporpama

['oTenbHO-pecTOpaHHa cupaBa

Crneniajizanis

CneuiajJbHicTh

241 «I"oTenbHO-pecTOpaHHa CIIpaBay

I'asny3b 3HaHB

24 «Cdepa 06CcIIyroByBaHH

OcgiTHiii piBeHb OakayiaBp
Cratyc IMCUMILTiHI BHOIpKOBa
Kypc/cemectp 1/1,2

Po3moaiy 3a BugaMu 3aHATH Ta
roaAMHAMHU HABYAHHSA

[Tpaktuysi 3auaTTs — 60 TO.
CawmocriitHa po6ota — 120 ro.

MogBa BHKJIaJaHHS

aHIJICHKA

IMocniaanus HA cCAWT JUCTAHLIHHOIO

https://d-learn.pnu.edu.ua

HaBYaHHA

2. Onuc JucuUILIiHg

[TpenMeToM BHBYCHHS HABYAIHHOI TUCIUILTIHU € JIEKCHUKA, TpaMaTUKa i (JOHETHKA aHTIIHCHKOI MOBH.

Merto10 BUKITaJaHHSI HABUAIBHOI AUCHUILIIHY «/li0Ba iHO3eMHa MOBa 1» € opMyBaHHS 1 pO3BUTOK
npodeciitHo KOMYHIKaTUBHOI KOMIIETEHTHOCTI CTYICHTIB JUIsl aICKBAaTHOI IMTOBEIIHKU B PEAJIbHUX CUTYAIlisX
aKaJIEeMIYHOTO Ta MPOQECiitHOro KUTTSI, XapaKTepHUX i (DaxiBIiB rOTEIbHO-PECTOPAHHOT IHAYCTPIi.

OCHOBHMMHM 3aBJAHHSIMM BHMBYCHHS HAaBYaJbHOI IUCHUILIIHK «JliloBa iHO3eMHa MoBa 1» €
JOCATHEHHS TaKUX I1JeH:

Ilpaxmuynoi: ¢dopmyBati y 3100yBaviB BUIIOI OCBITH 3arajibHi Ta MNPOQECiiiHO OpieHTOBaHI
KOMYHIKATUBHI MOBJICHHEBI KOMIIETEHTHOCT1 (JIIHI'BICTHYHY, COIIOJIHTBICTUYHY 1 MparMaTH4Hy) MAJis
3a0e3nedeHHs IXHbOro €PEeKTHBHOTO CIIIJIKYBAaHHS B aKaJIEMIYHOMY Ta PO eciiiHOMyY cepeoBHIII.

Oceimuboi: (HOpMyBaTH y CTYACHTIB 3arajibHi KOMIETEHTHOCTI (JEKJIapaTHUBHI 3HAHHS, BMIHHS M
HABUYKHM, KOMIIETEHI[II0 ICHYBaHHS Ta BMIHHS BUUTHCS); COPUSTH PO3BUTKY 3A10HOCTEH JO CAMOOIIHKHU Ta
3IaTHOCTI JIO CaMOCTIMHOTO HaBUYaHHS, IO JO3BOJIATHME CTYICHTaM MPOJOBXKYBaTH HaBUaHHS B
aKkaJeMIYHOMY 1 ITpodeciiiHOMY cepelOBUIIIL.

Ili3nasanvroi: 3amydaT CTYJEHTIB 10 TAaKUX aKaJeMIYHHUX BHJIB AISUIBHOCTI, SIKI aKTUBI3YIOTH 1 Jaii
PO3BHUBAIOTH YBECH CIIEKTP TXHIX MMi3HABAIBHUX 310HOCTEH.

Poszsusanvnoi: nonomarati cTyeHTaMm y popMyBaHHI 3aralibHUX KOMIIETEHTHOCTEH 3 METOIO PO3BUTKY
ix ocoOucToi MoTHBallil (L{IHHOCTEH, 1/1€aiB); 3MILIHIOBATH BIIEBHEHICTh CTY/ICHTIB SIK KOPUCTYBa4iB MOBH, a
TaKOX 1X O3UTUBHE CTABJICHHS 10 BUBYCHHS MOBH.

CoyianvHoi: COpUATH CTAHOBJIEHHIO KPUTUYHOTI'O CAaMOYCB1/IOMJIEHHS Ta BMIHb CIIUIKYBAaTHUCS ¥ pOOUTH
BaroMuii BHECOK Y CEPEOBUIINI MIXKKYIbTYPHOI B3a€EMOIII.

CoyiokynemypHoi: AOCATaTH HIUPOKOTO PO3YMIHHS BaXJIMBUX Ta PI3HOIUIAHOBUX MIDKHAPOIHUX
COLIOKYJIbTYPHHUX MTPOOJIEM, AJIs TOTO 100 JiSTH HAJIE)KHUM YHHOM Y KYJBTYPHOMY PO3MAITTi IpodeciiHuX
Ta aKaJIEeMIYHUX CUTYaIliil.

BuBuenns nucnumuiinu «/lioBa iHo3eMHa MOBa 1» JacTh 3MOTY BJOCKOHATIMTH 3HAHHS 3 aHTIIIHCHKOT
MOBH Ta HAaBUYKH 11 BOJIOAIHHS B MEXKaX aKaJeMiqHO1, 3araIbHOEKOHOMIYHOT Ta Mpo¢eCIHHOT TEMaTHUKH.

BuBueHHS 1i€1 AUCHUTUITIHY TA€ MOXKIIUBICTh CTY/IEHTOBI:

— QaKTUBI3yBaTH Ta BJIOCKOHAJIWTH 3HAHHS, YMIHHS, HaBUYKH IO MPAKTUYHOMY BOJIOJIHHIO
aHTIIICHKOIO0 MOBOIO (ay/IIFOBaHHS, YATAHHS, MOBJICHHS, TUCHMO, TIEPEKIIa);

— CTBOPHUTH IIMPOKY TEOPETHUYHY 0a3y MI0JI0 BUKOPHUCTAHHS aHTJIIMCHKOI MOBU Y PI3HUX TaTy3sX
JTOBOT KOMYHIKAIIIT;

— HaABYATHUCA BOJOJITH HABHUYKAMH CIIJTKYBAaHHS AaHTJIHCHKOIO MIIOBOID MOBOIO B THITOBHX
CUTYyalliIX: AIIOBa pO3MOBA, JIJIOBAa 3YyCTpid, JAUIOBA Hapaaa, MOJOPOXKi, chiBOeciga mija dvac
npuiioMy Ha poOOTy TOIIIO;

— O3HAMOMHTHCS 3 TOJOBHUMHU (POpPMaMH aHTIIIMCHKOT IIJTOBOT JOKYMEHTAIlli, HABYMTHCS YKIaIaTH
JTOKYMEHTH, a caMe TIaKeT JOKYMEHTIB JJIs IpalleBIaIlITyBaHHS Ta IJI0BOI KOPECTIOHACHIIIT,

— O3HAaHOMHUTHUCS 3 MDKKYJIbTYpPHHUMH BIJIMIHHOCTSIMHM IOBEIIHKA OpHUTAHLIIB, aMEpPUKAHIIB Ta
YKpAiHIIB y CUTYAIlISX AUIOBOTO CIIUIKYBaHHSI.




Komnemenmmnocmi
3arajbHi KOMIIETEHTHOCTI:
3K 04. HaBuuku BUKOpUCTaHHS 1HPOPMALIMHUX 1 KOMYHIKAI[IHHUX TEXHOJIOTIH.
3K 11. 3gaTHiCTh CHIJIKYBATUCS 1HO3EMHOIO MOBOIO.
CrnenianbHi (paxoBi, mnpeaMeTHi) KOMIIETEHTHOCTI:
CK 04. 3nathicts ¢opMyBaTH Ta peaizoByBaTH €()eKTHBHI 30BHIIIHI Ta BHYTPIIIHI KOMYyHiKamii Ha
MIITPUEMCTBAX CPEepr TOCTUHHOCT1, HABUYKH B3a€EMO/IIT.
Ilpozpammui pe3ynoemamu Haguanns
PH 03. BinpHO cminkyBatucs 3 npodeCiiHUX NMUTAaHb JEPKABHOK Ta 1HO3EMHOIO MOBAMH YCHO 1
MUCHMOBO.
PH 07. OpranizoByBaTH npoiiec 00CIyroByBaHHsI CIIO’KHMBAUiB TOTEIIBHUX Ta PECTOPAHHUX
MOCITYT Ha OCHOBI BUKOPUCTaHHS Cy4acHUX iH(opMaIiitHuX, KOMYHIKalliHHUX 1 CEPBICHUX
TEXHOJIOT1H Ta TOTPUMaHHS CTaHAAPTIB AKOCTI 1 HOPM OE3IEKH.
PH 08. 3actocoByBaTy HABHYKU IPOAYKTHBHOTO CIIUJIKYBaHHSA 31 CHOKHUBauYaMH FOTEIbHUX
Ta PECTOPAHHUX MOCIYT.
PH17. AprymMeHTOBaHO BIJICTOIOBATH CBOi MOINIAAM Yy pO3B’s3aHHI npodeciiiHuX 3aBAaHb NpU
opranizanii epeKTUBHUX KOMYHIKAIIii 31 CIIOKHBa4aMu Ta Cy0’ €KTaMU TOTENLHOTO Ta PECTOPAHHOTO

Oi3Hecy.
3. CTpykTypa Kypcy
[IpakTryHi 3aHATTS
Tema
PesyabTary HaBYaHHSA 3aBaaHHA
1 cemecTp.
3micToBuii moxyasn 1. Hotels: facilities and services. Jobs in hospitality industry.

Unit 1. Hospitality Industry. 1. Introduction to Hospitality Industry. Main [TuTanHs, TecTy,

Hotel jobs. benefits. caMoCTiiHa
2. People and places. paKTHYHA
3. Hotel jobs. A night’s work. poboTa
4. Daily duties.
5. English in action. Tell the time.
6. Nationalities
7. Grammar. Present Simple. Adverbs of

frequency.

8. Consolidation. Check and reflect.

Unit 2. Fly-drive holidays. 1. Booking a fly-drive holiday. [Murtanus, Tecty,
2. Dealing with a telephone enquiry. caMocCTiifHa
3. Car hire. NpaKkTUYHA
4. Planning a holiday. pobora
5. English in action. Buy tickets.
6. Grammar: Present Continuous.
7. Consolidation. Check and reflect.

Unit 3. Table for two. 1. Types of food. [TuTanHs, TecTw,
2. Unusual cafés. caMOCTiliHa
3. Describing a traditional dish. MpaKTHYHA
4. Describing food poboTta
5. Complaining about food. Dealing with a

complaint.

6. Grammar: Countable and uncountable nouns.
7. Grammar: some and any. much, many, a lot of)




8. Consolidation. Check and reflect.
Unit 4. City tours. 1. A guided tour. [MuTanHs, TecTy,
2. Giving atour. caMocCTiiHa
3. Describing a building NpaKTUYHA
4. English in action. Ask for information. pobora
5. Giving directions.
6. Question words.
7. Grammar: Past Simple.
8. Consolidation. Check and reflect.
Unit 5. Water cities. 1. Hotel facilities. ITuranHs, TecTH,
2. Hotel star ratings. caMocTiitHa
3. Describing hotels. paKkTHYHA
4. Dealing with new words. pobora
5. Writing an email describing a hotel.
6. Dealing with a complaint.
7. Writing a letter of apology.
8. Grammar: Comparatives and
superlatives.
9. Consolidation. Grammar review.

2 cemecTp.

3microBuii moayas 2. Holidays. Types of Tourism.

Unit 6. Cruise ships.

. Cruises.

. Cabin facilities.

. Writing a CV.

. Writing a covering letter.

. Applying for a job.

. Interview for a job.

. Grammar: Present Perfect.

. Consolidation. Check and reflect.

IIuTanns, TecTy,
caMOCTiiHa
MpakTU4YHA
pobora

Unit 7. Service and safety.

. Health and safety.

. On safari.

. Checking in a guest.

. Giving health and safety advice.

. Pronunciation: Sounding polite.

. English in action. Give and accept an apology.
. Writing a letter of apology.

. Grammar: Modal verbs 9requests and offers).
. Consolidation. Check and reflect.

IIuranns, Tectu,
caMOCTiiHa
MpaKkTUYHa
pobora

Unit 8. East meets West.

. Exchanging holiday plans.

. Describing traditional gifts.

. Creating a tourism development plan.
. Giving a presentation.

. Change words.

. Pronunciation: Connected speech.

. Grammar: predictions and intentions.
. Consolidation. Check and reflect.

ITutanus, Tecty,
caMocCTiliHa
MpaKTUYHA
poboTta

Unit 9. Window seat or aisle?

. Alir travel.

. Check-in.

. Producing an information leaflet.

. Selling on-board duty-free goods.

. Grammar: Modal verbs (obligation)
. Consolidation: modal verbs.

ITutanus, Tecty,
caMocCTiliHa
MpaKTUYHA
poboTta

Unit 10. Business or
pleasure?
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. Hotel facilities.
. Conference equipment.

IIutanus, TecTw,
CaMOCTIiiHA




3. Reply to an enquiry. paKkTHYHA
4. Recommending places to visit. poboTta

5. English in action. Give a compliment.

6. Writing an email.

7. Grammar: modal verbs can, could and might.
8. Consolidation: Grammar review.

4. Cucrema OUiHIOBAHHSA KYPCY

1-ii cemecTp

[Tpaktuyni 3anatTs (T) 50
Camocriitaa po6oTa crynentiB (CP) 20
KonTponbai poboTu (TecToBHit KOHTPOB) (KP) 20
[Tucemose 3aBnanns (I1K) 10
3anik 100
MakcumaJjibHa KiJIBKiCTh 0aJ1iB 100
2-ii cemecTp
[Mpaktuyni 3aaatTs (T) 25
Camocriita po6ota crynentiB (CP) 10
Kontposbhi pobotu (TecToBuit KOHTpOJIb) (KP) 10
[Tucemose 3aBnanns (I1K) 5
Exzamen 50
MakcumaJjibHa KiJIBKiCTh 0aJ1iB 100
5. OniHBaHHS BiINOBiIHO /10 rpadika HABYAJIBHOIO MpoLecy
Moayas 1 Mogayas 2
3M-1 KP- | KP- | IIK- | CP- | 3a- 3M-2 KP- | KP- | IIK- [ CP- | Ex3. | Exsamen
1 2 1 1 | aik 3 4 2 2
T [T |T]T]| T T T T | T |T]T|T]|T|T]| T T T T T |T
2 |3 |4 |5 |12 | 35|15 | 15|15 |6|7|8|9]|10]| 68 910|610 610 | 1-10 | 1-10
10 [ 10 [10|10[ 20 100 | 200 [ 5 5 5[/5[5|5]5]100]100]| 5 5 50
50 10 | 10 | 10 | 20 | 100 25 5 5 5 | 10 | 50 | 100

6. PecypcHe 3a0e3ne4yeHHs
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Ocnoena nimepamypa:.

Across Cultures. Student’s Book. Longman / Pearson Education Limited, 2016.
Dubicka I., Rosenberg M., Dignen B., Hogan M., Wright L. Business Partner. A2. Coursebook. Longman
(Pearson Education), 2018.
Warwick L., Williams D. Roadmap A2. Student’s Book. Pearson Education Limited, 2020. 160 p.
Warwick L., Williams D. Roadmap A2. Workbook. Pearson Education Limited, 2020. 80 p.
Kymbeit M.M., Kommuak JI.B. Grammar Exercises for Pre-Intermediate Level Students of Tourism,
Hospitality Industry and Management in Sociocultural Activity. Part I. HaBu-meton. mociOHuK st
camocTiitHo1 poOotu cryaenTiB I-1I kypciB. IBano-®pankiebk: mignpuemens ['onineit O.M., 2018. 96 c.
Kymbeit M.M., Kommuak JI.B. Grammar Exercises for Pre-Intermediate Level Students of Tourism,
Hospitality Industry and Management in Sociocultural Activity. Part Il. HaBu-meToa. mociOHHMK st
camocrTiitHo1 podotn ctyaeHtiB I-II kypciB. IBano-®pankiBerk: mianpuemens [omineir O. M., 2018.
108 c.

Jlooamkosa nimepamypa.
Dubicka 1., O’Keeffe M. English for International Tourism. Pre-intermediate. Student’s Book. Longman
/ Pearson Education Limited, 2013. 188p.
English for International Tourism Pre-intermediate. Workbook. Longman/Pearson Education Limited,
2013. 80p.
Longman Business English Dictionary. London: Longman / Pearson Education Limited, 2007.




10. Longman Dictionary of Contemporary English. Longman / Pearson Education Limited, 2015.

11. Strutt P. English for International Tourism. Intermediate. New Edition. Student Book with DVD.
London: Pearson Education, 2013. 128 p.

12. Komuak JI.B., Hopna M.M. Professional Conversations for Tourism and Hospitality. IBano-®pankiBchbK,

2014.60 c.

13. Yarpax H. I. Business English Organizer. [linoBa anrmniiicbka MoBa: [10ociOHHK ISt CTYICHTIB Ta
BHKJIQ/IavuiB BUIIMX HAaBUAJIbHUX 3akiajiB. [Bano-PpankiBebk: ['octunens, 2009. 148 c.
14. Yarpax H. I. Writing Business Letters: [1ociOHUK 17151 CTyI€HTIB BUIIIMX HABUAIBHUX 3aKyIafiB. [BaHO-

®pankiscek: ['octrrens, 2011. 60 c.

Ingpopmayitini pecypcu:

15. Learning English. British Council. — pesxxum moctyny: https://learnenglishteens.britishcouncil.org

7. KonraktHa ingopmanis

Kadenpa [HO3eMHUX MOB 1 KpaiHO3HABCTBA
M. IBano-®pankiBebk, By ["anunbka, 201 b. Ayn. 302.
https://kimk.pnu.edu.ua/

Bukiaagau cr. BuKJi. Kommuaxk Jlumig Bacuiisaa

KonTakTHa iHdopmanis Buki1agaya

liliva.kopchak@pnu.edu.ua

8. IloaiTuka kypcy

AxkajemMiuHa 100poYecHiCTH

ATMocdepy 10BipH, B3aEMOPO3YMIHHS, B3a€EMOIIOBArd MOTPiIOHO
OyayBatu 1oneHHo. IlomiTuka pekropaTy cHpsMOBaHa Ha
aKkaJeMiuHy  J10OpOYEeCHICTh, MPO30PICTh Ta  3aKOHHICTh
JisUIbHOCTI.  3a[yii  I[bOIO  PO3pPOOJIEHO Ta  BIPOBAKEHO
«IlonoxenHss mnpo 3anmoOiraHHs akKaJeMIYHOTO IulariaTy»,
«Ilonoxxennst mpo Kowmicito 3 nuTaHp €TUKM Ta aKaJeMIYHOi
nobpouecHocti», «Komekc uecti JIBH3 «Ilpukapnarcbkuit
HaIllOHaTbHUH yHIBepcuTeT iMeHi CTedanukay 1 ormyOIiKoBaHO iX
Ha caiTi. BuknmageHumMm B IMX JTOKYMEHTaxX MPHHIUATIAMH
(BIAMOBIATBHOCTI, CHPABEMIMBOCTI, aKaAeMIuyHOI CBOOOJH,
B3a€EMOIIOBAru, 6e3neKu i J00podyTy, 3aKOHHOCTI) Ta IpaBUIIaMU
MOBE/IIHKHM CTYACHTIB 1 MPAI[iBHUKIB YHIBEPCUTETY, sIKi 0a3yrOTh
Ha BIJIMOBIAHMX 3aKOHAX, i KepyeThCs Kadeapa 1HO3EMHUX MOB 1
KpaiHO3HABCTBa Ta Kadeapa roTeIbHO-PECTOPAHHOI Ta KYpOPTHOI
CIpaBH y cBOill AisuibHOCTI. B yHiBepcuterti nie «I"apsya mniHis 3
pektopoMm, «Tenedon noBipw», OUIBIIICTH BCTYMHUX ICHHTIB
MIPOBOAMUTHCS 32 KOMIT FOTEPHO-TECTOBUMHU TEXHOJIOTISIMH, & ICIIUT
32 JIONOMOTOI0 OHJIAWH-TPAHCIALIl MOXKHA Neperisaatd y
peasibHOMy u4aci. JlisnbHICTH Kadenpu, pekropary 3 INHTaHb
3ano0iraHHs Ta BHSBIEHHS KOPYMIIi 3A1HCHIOETbCS HAa OCHOBI
YHUHHOTO 3aKOHOJABCTBa Y KpaiHHU.

ITponycku 3aHATH

BinmpaitoBanHsi MpOMyIIEHUX 3aHATh BiIOYBA€ThCSA y TEPIINit
JneHb  3a rpadikoM KOHCYJIbTAIlll BHUKJIaJada 3 HaBYAITHHOL
JUCHUILIIHA

BukoHaHHS 3aBIaHHA Mi3HiNIE
BCTAHOBJIEHOI'0 TEPMiHY

Bci 3aBaaHHs 37a10ThCSl Y BCTAHOBJICHUH TEPMiH, 32 BUHATKOM
MTOBAYKHO1 IPUYMHHU Y CTYJICHTa

HeBingnmoBigHa moBeaiHKa mix yac
3AHATTHA

Bupimryerscst BiIMOBIHO A0 YMHHOTO 3aKOHO/AABCTBA YKpaiHHU,
CratyTy YHIBEpCUTETY

JlonaTkoBi 0aam

Bucrapnstorbes mif 9ac MPAKTHYHUX 3aHITh 32 OPUTIHAIBHI
BI/IMIOB1/TI CTYJICHTIB 3 3asBJICHOT TEMU

Hedopmanabna ocBita

3apaxoBYIOThCS, SIK MICYMKOBUI KOHTPOIb, PE3yJIbTaTH OHJIAHH
kypciB Ha matgopmax Coursera, Prometheus, EdEra, sxi
BIJIMOBIJAIOTH MPOTpaMi HaBYAIHHOI TUCIUILIIHU

Buxiaagau:

cT. BukJI. Konuak JI. B.
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