MIHICTEPCTBO OCBITU I HAYKU YKPATHH
ABH3 «(IPUKAPITATCHKNN HAIIOHAJIbBHN YHIBEPCUTET
IMEHI BACUJIA CTE®@AHUKA»

[lenaroriunuii pakyiabTeT
Kadenpa negaroriku Ta oCBITHbOI0 MeHEKMEHTY iMeH1 bormana Ctynapuka
CUJIABYC HABYAJIbHOI U CITUIIJITHUA
Iemaroriyna KOHQUIIKTOIOTIS Y BUIIH HIKOJII

PiBens ocBiTn  Jlpyruii (MarictepcbKuil)

OcsiTHs nporpama «OCBITHI, N€Iarori4Hl HAYKHU»
Crenianbhicts 011 OcBiTHI, megaroriufi HayKH,
Bci ocBiTHI nporpamu
cnenianbHocTi 014 Cepennst ocBiTa

lNanyss 3nanb 01 Ocgita/Ilenarorika

umdp i Ha3Ba

3aTBepaKeHO Ha 3acijianHl Kadeapu
[TpoTtoxon Ne 1 Big “27” cepmust 2021 p.

IBano-®PpankiBebk 2021



. 3aranbpHa iHpOpMAaris

. Omuc IuCUUIUTiHT

. Crpykrypa Kypcy

. Cuctema OIliHIOBaHHS KypCy
. Pecypcae 3abe3neucHHs

. Konrakrha indopmarris

. IloniTka HaBYAILHOI TUCIAIUIIHA

3MICT



1. 3aranbHa indopmanis

HasBa nucuumiinu [lemaroriyaa KOH(IIIKTOIOTIS Yy BUILIH KO
OcBiTHsI Iporpama 011 OcBiTHi, efaroriuHi HayKu
CrieniapHICTh 011 OcsitHi, neparoriyni Hayku; 014 Cepenns ocBita
lanmy3p 3HaHD 01 Ocgita/llenarorika

OcBiTHill piBeHb Jpyruii (MaricrepchbKuit)

Craryc AMCUUILTIHA BUOIpKOBa

Kypc / cemectp 1/2

Po3snonin 3a BUgaMu 3aHsThH T Jlexuii — 12 rog.

roJlMHAMH HaBYaHHS (SIKIIO TepenoadeHi CemiHapchki 3aHATTS — 18 TOSI.

1HII BUJH, JOJATH) CamocriiiHa po6ota — 60 roz.

MoBa BUKJIaJaHHS YkpaiHcbka

ITocunanHs Ha CalT AUCTAHIIWHOTO https://d-learn.pnu.edu.ua/

HaBYaHHS

2. Onuc TuCHUILTIHA

MeTo0 BUBYEHHSl AMCUHUILIIHM € (popMyBaHHA y MalOyTHIX MaricTpiB KOHQIIKTOJIOTI9HOI
KyJIBTypH 1 KOMIIETEHTHOCTi, HEOOXITHUX Al e(peKTHBHOTO BHKOHAHHS MaiiOyTHBOI mpodeciiHol
IISTIBHOCTI.

OCHOBHMMH 3aBJAHHSIMH BUBYCHHS TUCLUUIUTIHU € (OPMYBAHHS Y MariCTpaHTIB:

® CUCTCMH 3HaHb NP0 MPUPOAY | HAYKOBO-TEOPETUYHI 3acaiu KOH(IIKTIB y MeAarorivHUX
CUTYAITISX;

® 3HaHb, yMiHb, HAaBUYOK IIOJI0 3aCTOCYBaHHS KOHCTPYKTHBHHX CIIOCOOIB pO3B’sA3aHHS
KOH(TIKTIB Y PI3HUX MEAAaroriyHIX CUTYAIlisX;

® pO3yMIHHA NPHYUH | YHUHHHUKIB BUHUKHCEHHS 1 HPOTIKaHHSI
KOHGIIIKTIB B OCBiITHhOMY mniporieci 3BO Ta TOTOBHOCTI 10 iXHBOTO PO3B’sI3aHHSL.

Pe3yabTaTu HaBYaHHS (KOMIETEHTHOCTI)
InTerpajibHa KOMINETEHTHICTh. 3JaTHICTH PO3B’A3yBaTH MIPOOIIEMH, 3a/1a4i
JOCTITHUIIFKOTO Ta/ab0 IHHOBAIIMHOTO XapakTepy y cdepi OCBITHIX, MeJarorivHuxX HayK.
3arajbHi KOMIIETEeHTHOCTI
3K1.3matHicTh 10 aOCTPaKTHOT'O MUCIIEHHS, aHATI3Y 1 CHHTE3Y.
3K5.3narHicTh 10 afanTaiiii Ta il B HOBIH CUTYarlil.
3K6.31aTHICTh BUABIISATH, CTABUTH Ta PO3B’A3yBaTH MPOOIEMH.
3K7.3narHicTh 10 Mi>KOCOOUCTICHOT B3a€EMOIi.
3K8.31arHicTh OisTH COLIaIbHO BIAMOBIIAJIBHO 1 CBIIOMO.
Creuianbhi (paxosi, mpeqmerni) komnerentHocTi (CK)
CK3.3garHicTe BpaxoByBaTH pPi3HOMAHITHICTh, IHIMBiAyalbHi OCOOJMBOCTI CTYICHTIB Y
TUTaHyBaHHI Ta peai3alii OCBITHHOTO MPOILECY B 3aKJIa/li OCBITH.
CKS5.3garHicte po3poOmaATH 1 peani3oByBaTW HOBI OCBITHI IHCTPYMEHTH, MPOEKTH Ta
IHTErpyBaTH IX B OCBITHE CEpPEIOBUIIIE 3aKJIaay OCBITH.
CK6.3naTHiCTh ynpaBIsITH CTPATETiYHUM PO3BUTKOM KOMaHAW B TENarorivyHid, HAyKOBO-
TMIeIarOrivHINA Ta HAyKOBIH JTIsSIBHOCTI.
CKS8.3naTHicTh iHTETpyBaTH 3HAHHS Y cepi OCBITH/TIEIarOTIKU Ta PO3B’A3YBaTH CKJIAIHI 33124l
Yy MyJbTHAUCUUIUTIHAPHUX Ta MKAUCHUIITIHAPHAX KOHTEKCTaX.
CK9.3naTHicTh 10 BHKOPHCTaHHS CyYacHUX iH(OpPMAIIHO-KOMYHIKAIlIHHUX Ta IU(PPOBUX
TEXHOJIOT1H y OCBITHIM Ta JOCHIHUIBKIH JIIsJILHOCTI.
IIporpamni pesynbratn Hapyanus (IIPH)

PH3. ®opmyBaTi memaroriuHo JIOIUJIBHY IApTHEPCHKY MIXKOCOOHUCTICHY — B3a€EMOJIIIO,
3MIACHIOBATH JUJIOBY KOMYHIKAIIi(0, 3PO3yMIJI0O 1 HEJBO3HAYHO JOHOCUTH BJIACHI MIpKYBaHHS,
BHCHOBKH Ta apTyMEHTAIIF0 3 MUTaHb OCBITH 1 MeAaroriky 10 (axiBIiB i IMUPOKOTO 3arary, BECTH
MPOOJIEMHO-TEMATUYHY AUCKYCIIO.

PHS. OpranizoByBaTH OCBITHI# MpOIEC HA OCHOBI CTYACHTOIICHTPOBAHOTO, KOMIIETCHTHICHOTO,
KOHTEKCTHOTO TiAXOJIB Ta CYYacHHX JIOCSTHEHb OCBITHIX, MNEJaroriYHuX HayK, YIPaBISTH
HaBYAIHHO-ITI3HABAIHHOIO MISITEHICTIO, 00’€KTUBHO OIIHIOBATH PE3yIbTaTH HAaBUAHHS 3M00yBadiB
OCBITH.

PH6. Po3poOiisiTi  Ta peadizoByBaTH IHHOBAI[iHI ¥ AOCHIJHHIBKI TPOEKTH Y cdepi




CKOHOMi‘lHI/IX, CTUYHUX HOPM.

KpHTEpiiB Ta HEMOBHOI a00 00MekeHo1 iHdopmarii.

OCBITH/IIEAATOTIKM Ta MDKAMCHHMIUTIHAPHOTO PIiBHS 13 JOTPUMAaHHAM IPAaBOBUX, COLIAIBHHX,

PH10. Ilpuitmaty edeKTHBHI, BIiANMOBIJANBbHI pIMIEHHS 3 THTaHL VIPABIHHI B cdepi
OCBITH/TIEZIATOTIKK, 30KpeMa y HOBHX a00 HE3HAHOMHUX CepelOBHINAaX, 3a HASBHOCTI 0araThox

3. CTpykTypa Kypcy

OO0csr HaBYAIILHOI TUCIIAILIIHA

Bun zamarrsa 3aranipHa KiJIBKICTh TOAUH
JIEKIIT 12 rox
CeMIHAPCHKi 3aHATTS / 18 rox
NpakTu4Hi / JaboparopHi
caMmocCTiitHa poboTa 60 rox

O3Hak{ HABYAJILHOI JUCLHIUIIHA

Cemectp CrerianbHiCTh Kype

(pik HaBYaHHA)

HopmatusHuii /
BHOIpKOBHH

2 011 OcsiTHi, 1
MIeIarorivHI HAyKH;
014 Cepenns
ocBiTa

BubipkoBuii

TemaTHKa HABYAJIBLHOI JMCIUILIIHA

Tema

KIJIBKICTB IO/,

Jlexui

[IpakTrani cam.
3aHATTSI Poo.

Tema 1. ®eHOMEHOJIOTiSI MIZKOCOOMCTICHOTO KOHQJIIKTY
Busnauennss 1 crpykrypa koHpmikty. Kiacudikamis
KOH(QJIIKTIB (BHYTPIIIHBO OCOOHCTICHI, MiXOCOOHCTICHI,
0COOHCTICHO-TPYTIOBI, MIKIPYTIOBI).

OyHK1Iii MiKOCOOUCTICHIX KOH(IIIKTIB.

2

2 8

Tema 2. OcobuBocTi nepediry koH1ikTiB B
OCBiTHHOMY cepeI0BHINi BUIOT IIKOJIH
HaByanbHO-BUXOBHE CEpeOBUILE SK YNHHUK BHHUKHEHHS
KoHQuikTiB. [lpuumHM 1  THUMOJIOTIS  TEJAroTiYHUX
koH(mikTiB. CTpykTypa 1 KiIacudikamis TenaroriqaHux
KOH(JIIKTIB.

Tema 3. OcobanBocTi popmMyBaHHA KOHQJIIKTOJIOTIYHOL
KYJbTYPH y BUIIIH IIKOJIi

KougmikTonoriuna  KyJbTypa: CyTh 1  CTPYKTypa.
[legaroriuHa KOH(IIIKTHA CUTyamis: OCOOJIMBOCTI, BHIH,
nuHaMika. KoHGIKTHI 0COOMCTOCTI.

Tema 4. I'pynoBi koH}IikTH MizKkocoOuUCTiICHOT B3aeMoii
y 3BO.

KoHdumikT «cTymeHT — CTyAeHT»: MpHYUHH, (OpMH,
0COOIHMBOCTI, CTaii, XapakTepHi 0COOJMBOCTI TPOTIKAHHS.
KoHdmikT y HayKoBO-eAaroriyHoMy KOJEKTHUBI: MPUYUHH,
dbopmu, Bussu. KoHimikTh 3 KojgeramMu i KepiBHUIITBOM.
BapianTu noBeJ[iHKM B CepeIOBHUII BUKJIAIaviB.

Tema 5. Konduikr mi:kocoOucticHoi B3aeMonii B giani
«meaaror — CTyleHT»

[Mpuuran koOHGUIKTY «memaror - crygeHT».  O3Haku
regaroriguaoro  koHpuikry. Kou(mikth AisutbHOCTI Ta
koHQuikTH B3aemuH y 3BO. [lectpyktuBHi ¢yHKii
MIeJIarOTiYHOT0 KOHMITIKTY:

Tema 6. OpranizauniiiHo-negaroriysa aisyIbHiCTL i3
3ano6iranns i Bperyjiopanasa KoHQUIkTiB y 3BO.

JisIpHICTE 13 BperyItoBaHHS KOHGIIKTIB: OCHOBHI IMTiIX0IN
i xomnoHeHTd. Kopekiis B3a€MHUX OIIIHHHX CTaBICHb Y
CHUCTEMi «CTYHIEHT - BUKIamad». lIpodeciiiHo-ienarorivyxi




SIKOCTI BHWKIangada. JlisuIbHICTH BHKIIaJaya 3 IIOJIOJIAHHS
koH(TikTIB y 3BO, ii cCKIIagHUKH 1 KOMITOHEHTH

Tema 7. IIpakTUKO-Opi€EHTOBaHe  PO3B’A3aHHA 1 2 10
neAarorivyHoro KOHQUIiKTy: yYMOBH, BUMOTH, IIOBEIiHKA.
3aranmpHi MaXoau 10 e(PeKTUBHOTO PO3B’ I3aHHS KOHDIIKTY.
Mopnenp TOBEAIHKM BHUKJIaNa4ya ] dYac KOH(IIKTY.
[Mpuunuu nornubnaeHHss koHpuikTHOI cutyamii. I[Topamu
10710 KOHCTPYKTUBHOTO PO3B’sI3aHHS KOHQIIIKTY.

Paszom 12 18 60

4. CucremMa OLiHIOBAHHS KypCy

HakonumuyBaHHs 0aJtiB 1i1 YaC BUBUCHHS TUCIUILTIHU
Buau HaBuanbHOi pobOTH MakcumanbHa KiTbKICTb
OartiB

Jlekmis
CeMiHapChbKe/IPAKTHYHE 3aHATTS 30
CamocriiiHa poboTa 10
InnuBinyanpHe 9u TBOpYE 3aBIaHHS 10
3aiik 50
MaxkcumalbHa KiJbKiCTh OaiB 100

5. PecypcHe 3a0e3ne4eHHs
| MarepianbHO-TexHiuHe 3a0e3MeueHHs | MynbpTuMenia, 1adoparopii, KOMI IOTEpH Ta iHIIe |
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