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ПРОГРАМОВІ ВИМОГИ ДО КОМПЛЕКСНОГО КВАЛІФІКАЦІЙНОГО ІСПИТУ ІСПИТУ
Завдання 1. Тестування (grammar material+vocabulary):

Tenses (Present Simple, Present Continuous, Past Simple, Past Continuous, Present Perfect, Present Perfect Continuous, Past Perfect)
 Passive voice 
 Phrasal verbs
 Writing formal letters
 Writing informal letters 
 Writing cover letters
Dealing with complaints 
Phrases in business correspondence.
A letter of apology 
 Importance of letter of inquiry. 
Glossary (Career Paths: Tourism, Book 1)
Glossary (Career Paths: Tourism, Book 2)
Glossary (Career Paths: Tourism, Book 3)

Завдання 2. Говоріння/Speaking:

1.	Why do people travel: business or leisure?
2.	Why does a business need a telephone service? Name the duties of a telephone operator. 
3.	What type of restaurant is the most popular among tourists? Name different types of restaurants and cuisines.
4.	Where do tourists stay during trips? 
5.	What type of transport do tourists use? Name the convenience of trains during trip. 
6.	What forms of payment do holidaymakers use? How do people exchange currency when on holiday? 
7.	What are some items people commonly buy while on holiday? 
8.	What kinds of crimes do holidaymakers experience? How do people prevent it?
9.	What kinds of illness can people get while on holiday? How can they prevent illness while on holiday?
10.	What things should you always take on holiday with you?
11.	What cultural differences do you know? How can cultural differences cause problems?
12.	What should a travel package include? Do you think a travel agent is useful when you go abroad? 
13.	Think of a place in your city. Give directions to that place. 
14.	What ways to travel to and from the airport do you know? 
15.	What kind of weather do you prefer during your vacation? 
16.	Name different countries that you have traveled to. What documents did you need when you traveled?
17.	How do you stay safe at the airport? What rules do you follow at an airport?
18.	How do people spend time on an airplane? What does a flight attendant do during a flight?
19.	Name some items that people put in their baggage. Imagine an airline loses your baggage. What do you do?
20.	What items do you buy when you travel? What types of items can you find in local markets? 
21.	What bad thing can happen during a trip? Where can you find help when bad things happen?
22.	What emergencies can happen on airplanes? Who helps people if there is an emergency on an airplane? 
23.	Talk about a time you became ill while you traveled. What symptoms did you have then? 
24.	What are some reasons that people change their plane reservations? What do you do if you want to cancel a plane reservation? 
25.	What kinds of transportation will travelers find in major cities? What regional differences in transportation exists around the world?

Завдання 3. Творче практичне заняття з англійської мови:

Читання та інтерпретація змісту уривку тексту.
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